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About this Document 

This document contains detailed information about the 2023 releases for the Interpreter Resource 
Management Application (IRMA). 

February Release 

Scheduler Notifications 

• There is one change and one new Scheduler notification created. 
• The Interpreter Untimely Cancellation Notification was changed so that only the Scheduler that 

assigned the interpreter to this work request will receive the notification. 
• A new Scheduler notification was created for when comments have been added or changed to a non-

MNCIS related work request. 
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Hearing Start Time Changed Flag 

A new flag was created for when the hearing time changes on a work request when the work request is 
in the New, Reviewed or Pending Offer status. 

 

Party Name and Party Type in Today’s Work Request view 

An update was made to fix with the party name and party type not appearing in the Today’s Work Request 
view for Interpreters. 
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Work Request List View 

The work request list view was updated to remove the expanded function. This applies to the Coordinator 
and Scheduler roles. 

 

Interpreter Default Address is Missing 

The work request needing actions section was updated to include work requests where the fast-track 
interpreter default address is missing. This change impacts the Coordinator, Scheduler, and Level 2 
Approver roles. 

 

The invoicing logic was also changed so that any work request that doesn’t have a default address will not 
go through the invoice generation process. This fixes the error that Schedulers were getting when trying 
to open and review an invoice that was for a work request was assigned to an interpreter that doesn’t 
have a default address. 
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Interpreter Unavailable Time 

An enhancement was added to that Schedulers can see the interpreter’s unavailable time on both the 
Offer and Work Request pages. 
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Central Time label 

A Central Time label has been added to the following Interpreters/Agencies: 

• Screen/Pages 

• Offer 
• Work assignment 

• Notifications 

• #2 – Notification to Interpreters for Work Request Offer 
• #7 – Work Request Offer is assigned to Interpreter 
• #8 – Work Request Offer is assigned to Agency 
• #22 – Notification to Interpreters for Work Request Offer Confidential 
• #23 – Work Request Offer is assigned to Interpreter confidential 
• #24 – Work Request Offer is assigned to agency confidential 
• #25 – Notification to Agency for Work Request Offer 
• #26 – Notification to Agency for Work Request Offer Confidential 
• #32 – Work Request is assigned to agency 
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Multiple Browser Tab Logout 

An enhancement was added so that when a user has IRMA open on multiple tabs, when the user logs out 
of IRMA in one tab, all of the tabs will logout. This enhancement is for all roles. 
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Interpreter assigned notification 

A new Interpreter Assigned notification was created for when an interpreter is assigned to a non-MNIS 
work request. The notification will go to the user that created the non-MNCIS work request. 

 

IRMA Welcome Page Text Change 

Text changes were made to the Court Staff section of the Welcome to IRMA page. 
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