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Interpreter Resource Management Application (IRMA) - 2023

About this Document

This document contains detailed information about the 2023 releases for the Interpreter Resource
Management Application (IRMA).

February Release

Scheduler Notifications

e There is one change and one new Scheduler notification created.

e The Interpreter Untimely Cancellation Notification was changed so that only the Scheduler that
assignedtheinterpreter to this work request will receive the notification.

e A new Scheduler notification was created for when comments have been added or changedto a non-
MNCISrelated work request.

The Non-MNCIS Event Comment has changed for Work Assignment 10

New Comment - testing 1

Please log into IRMA for more information.

This is an autogenerated email. Please do not reply to this email message. Thank you.

You are responsible for the lawful use of this information. The e-mail and any attachments to it may be confidential and they are intended solely for
the individual or organization to which they are addressed. They may contain privileged or confidential information and should not be disseminated. If

you are not the intended recipient of this e-mail, you should not copy, distribute or take any action in reliance upon this e-mail or the attachments. If
you received this e-mail in error, please notify us immediately at (651) 297-5300. Thank you.
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Hearing Start Time Changed Flag

A new flag was created for when the hearing time changes on a work request when the work requestis

in the New, Reviewed or Pending Offer status.
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Party Name and Party Type in Today’s Work Request view

An update was made tofix with the party name and party type not appearing in the Today’s Work Request

view for Interpreters.

Today's Work Assignments @

Non-MNCIS Test
Spanish, Hennepin

Video Remote Interpretation

Start Time End Time

8:00 AM central Time 10:00 am central Time

Party Name Party Type
Test Two
Address:

View in Google Maps @

Signing In/Out has Expired.

Please contact support staff for assistance

View All

Hearing Type
No hearing information
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Work Request List View

The work request list view was updated to remove the expanded function. This applies tothe Coordinator

and Scheduler roles.

INTERPRETER RESOURCE

MANAGEMENT APPLICATION

= / DASHBOARD / WORK REQUESTS

‘Work Requests

Select search for »

Enter record ID

Y

I 24 Hrs ‘I 36 Hrs ‘ 48 Hrs

Search work requests

Showing 6 of 6 results

Mon, Feb 6 Hennepin @ Assigned
8:00 am - 10:00 am Interpreter:
Not Signed in

Non-MNCIS Test Spanish

Standard, Remote

Pending Offer

No interpreter assigned

Mon, Feb 6 Goodhue
8:30 av-10:30 am
25-PR-23-4 Spanish

Standard, Remote

VRI Test Two

IRMA: 1/31/2023 09:43 AM by Judge: No hearings

Tester, Lauren

ID: Hearing VRI

IRMA: 2/2/2023 03:01 PM by Judge: Not Available

Bl 208 seme

Interpreter Default Address is Missing

The work request needing actions section was updated to include work requests where the fast-track
interpreter default address is missing. This change impacts the Coordinator, Scheduler, and Level 2

Approver roles.

‘Work Requests Needing Actions €)

THISSIE.

10 Signed Fast Track Test 2
Out missing.

al TR

-Interpreter default address is

3:00PM-4:00 Hennepin FT Interpreter

PM

1/30/2023

aina

MNon-
MNCIS

The invoicing logic was alsochangedsothat any work request that doesn’t have a default address will not
go through the invoice generation process. This fixes the error that Schedulers were getting when trying
to open and review an invoice that was for a work request was assigned to an interpreter that doesn’t

have a default address.
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Interpreter Resource Management Application (IRMA) - 2023

Interpreter Unavailable Time

An enhancement was added to that Schedulers can see the interpreter’s unavailable time on both the

Offer and Work Request pages.

TE R SOURCE Select search for Ent dID Q ‘1’ v
s > nter recor 4
iﬂﬁ MANAGEMENT APPLICATION
= / DASHBOARD / WORKREQUESTS / 25-PR-23-4 IN THE MATTER OF THE CIVIL COMMITMENT OF LAUREN TER, RESPONDENT
25- ID: Spanish W 220 ] Tue Feb 7,1:00 PM - 1:01 PM,
In the Matter of the Civil Commitment of Lauren Tester, Respondent
Profile Offers (0 Comments ' 0
furlong Selected Interpreters: (0] Show Off-rostered Send Offer(s) Cancel
Certified
©on call D Name County/Residence Est Travel Payment Rate Work Request on 2/7/2023 Unavailable Time
O No 37 F 1 hour and 19 minutes at 70.26 miles $52.00 per hour 08:00 am - 10:00 am
O || 72FA233netheMariages X | 72-FA23-3Inre the Marriage o X | + - a X
C A O hips t.courts stat CourtUst View/104708 At = @ @
WINGES N oAt v =
Q
Parties Information v
+
Interpreter Information -~ )
Interpreter Id Interpreter Name Highest Qualification Level Billing Rate >
64: Michi Certified Rostered $2.75 Per Minute , $165.00 Per Hour
+
Qualification for Spanish Remote Sign In Code Sign Out Code
Certified Rostered 13077 23077
Attendance Attendance Updated Datetime sign In Time Sign Out Time
No
Travel Settings.
There are no travel settings for this work request
Interpreter Work Request Schedule
Unavallable Perlod(s) for Today
* 09:00am- 10:00am
08:00 AM t0 08:30 AM Cancelled Current
Court Case Number
sibley 72
Location Type Assignment Type
Remote Standard
nterpreter Work Location
Last updated: 1/31/2023 09:54 AM
GD
© 2023 - Minnesota Judicial Branch | Version1.1.5.0.s2 | Feedback Link @
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Central Time label

A Central Time label has been added to the following Interpreters/Agencies:

e Screen/Pages

o Offer
e Work assignment

e Notifications

e H#2 — Notification to Interpreters for Work Request Offer

e #7—Work Request Offeris assignedtoInterpreter

e #8—Work Request Offeris assignedto Agency

e H#22 — Notification to Interpreters for Work Request Offer Confidential
e #23 —Work Request Offer is assignedto Interpreter confidential

o #24 —Work Request Offer is assignedto agency confidential

e H#25— Notification to Agency for Work Request Offer

e #26 — Notification to Agency for Work Request Offer Confidential

e #32—Work Requestis assignedtoagency
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Pending Work Request Offer 1/31/2023 09:52 AM

An offer has been sent to you. You can view the offer from your IRMA dashboard. Please respond as Interested or Declined. By responding as interested, you are agreeing you
are available to do this work request if it is assigned to you. If you are assigned to this work request, it will be confirmed as a work assignment in IRMA.

Offer for Work Request ID 10

Date: 2/3/2023

Time: 8:00 AM - 8:30 AM Central Time
Work Location:

Location Type: Remote

Hearing Court: Sibley

Payment Rate: $2.75

Language: Spanish

Party: Tester4, IRMA - Respondent
Case Number: 72-

Case Title: In re the Marriage of IRMA Tester3 vs IRMA Testerd
Case Type: Family Other

Hearing Type: Hearing

Response Requested By: N/A

Offer Comments: No offer comments

Please check the party name and case details to ensure this offer does not present a conflict of interest.
This is an autogenerated email. Please do not reply to this email message. Thank you.

You are responsible for the lawful use of this information. The e-mail and any attachments to it may be confidential and they are intended solely for the individual or
organization to which they are addressed. They may contain privileged or confidential information and should not be disseminated. If you are not the intended recipient of this
e-mail, you should not copy, distribute or take any action in reliance upon this e-mail or the attachments. If you received this e-mail in error, please notify us immediately at
(651) 297-5300. Thank you

MN Court Interpreter Program

State Court Administrator's Office

25 Rev. Dr_ Martin Luther King |r. Blvd.

St. Paul, MN 55155

(651) 297-5300
MNCourtinterpreterProgram@courts.state.mn.us

= / DASHBOARD
profile Assignments Offers
¢ Today g > 6-February12,.. Day Week Month  Agenda Today's Work Assignments @ ViewAl
Monday, February 6 Thursday, February 9 Non-MNCIS Test
£00AM - 1000 AM Spanish, Hennepin
] 5 Start Time End Time Hearing Type
8:00 AM Central Time 10:00 AM Central Time No hearing information
Tuesday, February 7 Friday, February 10
Party Name Party Type
Test Two
Wednesday, February 8 Saturday, February 11
Address:
View in Google Maps 9
Sunday, February 12
Signing In/Out has Expired
Please contact support staff for assistance.
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INTERPRETER RESOURCE
MANAGEMENT APPLICATION
= / DASHBOARD / MICHALLE ASSIGNMENTS
Michalle -1D
9.67 hrs Last Assignment
Profile Assignments Invoices Offers 0 Registrations 4 More -

Work Request ID:
Signing In/Out has Expired.

Please contact support staff for assistance. T —

No location - remote assignment

Mon, Feb 6, 2023

Non-MNCIS Test Spanish

Start Time End Time
8:00 am centrai Time 10:00 am centrai Time
D Location Type
104712 Remote

Video Remote Interpretation

Multiple Browser Tab Logout

An enhancement was added so that when a user has IRMA open on multiple tabs, whenthe userlogs out
of IRMAin one tab, all of the tabs will logout. This enhancement is for all roles.

@ | | Logout Warning- Intepreter Res X | | Logout Warning - Intepreter Rec X | | - Logout Warning - Intepreter Res X | + = a
< C Q@ @ nips/fimavatcourtsstate A fp ot (7]
= INTERPRETER RESOURCE LoaiN
m MANAGEMENT APPLICATION
Please close your browser or all open tabs to quy close out of IRMA.
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Interpreter assigned notification

A new Interpreter Assigned notification was created for when an interpreter is assigned to a non-MNIS

work request. The notification will go to the user that created the non-MNCIS work request.

An interpreter has been assigned to:

Work Request ID: 10

Work Reguest Date: 2/6/2023

Interpreter Name: Michalle =

Click here to view the details: https://irmauat.courts.state_mn.us/

This is an autogenerated email. Please do not reply to this email message. Thank you.

You are responsible for the lawful use of this information. The e-mail and any attachments to it may be confidential and they are intended solely for the individual or

(651) 297-5300. Thank you

MN Court Interpreter Program

State Court Administrator's Office

25 Rev. Dr. Martin Luther King Jr. Blvd.

St Paul, MN 55155

(651) 297-5300
MNCourtinterpreterProgram@courts state. mn.us

Interpreter Assigned to Non-MNCIS Work Request. 1/31/2023 09:43 AM

organization to which they are addressed. They may contain privileged or confidential information and should not be disseminated. If you are not the intended recipient of this
e-mail, you should not copy, distribute or take any action in reliance upon this e-mail or the attachments. If you received this e-mail in error, please notify us immediately at

IRMA Welcome Page Text Change

Text changes were made to the Court Staff section of the Welcome to IRMA page.

INTERPRETER RESOURCE LOGIN
MANAGEMENT APPLICATI
‘Welcome to IRMA The site will be down for maintenance between 10am and 4pm every Sunday.
The Interpreter Resource Management Application is a secure application hosted by the Minnesota Judicial Branch.
To login, please click the LOGIN button in the top right and select your role.
> Court Staff
You will go to MyCourtMN Log In page. Click the Court Staff Login button. This will give you the correct access to IRMA.
> Interpreters/Agencies
You will go to MyCourtMN Log In page. Follow the instructions and create an account. If you have already created an account, enter
your Email address and Password to login. You will o to the IRMA dashboard.
For more information about IRMA and help documents please visit the Court Interpreter Program, Interpreter Resources page on the
Minnesota Judicial Branch website. IRMA information is in the Interpreter Assignments and Payments tab.
On sundays between 10:00 AM and 5:00 PM, you may not be able to validate the case numbers or submit invoices due to server
maintenance schedules.
IRMA Technical Support
If you need support or assistance for IRMA, please use the appropriate instructions below:
Court Staff
Please submit a ticket through ServiceNow
Interpreters/Agencies
Please use the following link to submit a request
Technical Support Request
The Minnesota State Court Administrator’s Office wrote and published this document. Page 10
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