FAQs FOR CONSERVATORS

How can | see my transactions organized by category for my account?

Go to the “Review and Submit” tab, click on “Print.” The print preview will open. Scroll
to the end of the report. There all transactions are organized by category.

I’ve previously filed an Inventory/Account in CAMPER; do | need to complete an
Inventory in MMC?
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Yes. You must first complete a conversion inventory to get your list of assets into MMC.
This list of assets should agree with the final list of assets for the last report submitted in
CAMPER. However, MMC will not allow the input of personal property assets with a
value of less than $500. You must complete the review and submit process for this report
before an account report is made available.

What do | do with the personal property assets that are less than $500
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If the protected person has clothing and other household goods that individually have a
value of less than $500 but combined, equal or exceed $500, use the combined household
goods category in personal property and enter the items together. If the assets are not worth
at least $500, do not include them.

I use an “auto fill” feature in my browser so | can see that my correct email is showing up,
why do | get an error message when | try to sign in?

Auto fill can cause error messages and may not be recognized by the program. Retype the
required information in the field(s).

How do | show payments made to reduce a debt that has been identified as a financial
account within my report?
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Payments must be reported as a “transfer” from the account where the funds came from to
the debt account. From the Income and Expenses tab, go to the account the payment was
made from, enter a “transfer” transaction to the debt account. (See further details in the
posting for the 11/12/14 update available on the website.)

Submitting the conversion inventory (the initial inventory of assets for cases converting
from CAMPER) requires responses to statements about having served the protected person
and other interested parties. Is it necessary to serve the conversion inventory?

The conversion inventory is not actually filed with the court and service of this document is
not required. You must check the box, but then you may respond “PP (Protected Person)
not served” and/or “N/A” to those prompts if you wish. However, if you are utilizing the
conversion inventory to amend your last account in CAMPER pursuant to direction of the
court, that inventory should be served as well as printed and filed with the court. Service
on the protected person and interested parties is necessary in that case.

There is a place for the conservator to enter account numbers on the inventory; do I still
need to file a confidential form 11.2?

Account numbers are masked within the program and do not appear on any reports filed
with the court, thus the Rule 11 forms are not required unless you are otherwise filing
documentation containing this information.

I have been directed by the court to amend the last report | submitted in CAMPER in
accordance with an audit report. How can | make that amendment now that CAMPER is
gone?

You may use the conversion inventory within MMC to adjust your asset balances per the




audit report and as directed by the court. Note that in this scenario, this inventory must be
served on the protected person and other interested parties and must be printed and filed
with the court to document that you have made the adjustments as directed.

| have used the Misc. Expense category 12 times and on the 13" MMC creates an error.

You can only use Misc. expense 12 times per annual report. Please review your
transactions and pick the most appropriate category from the drop down.

Why can’t | see the tab to enter Income/Expenses?
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You are likely in the Inventory portion of MMC. Enter all beginning assets and submit the
inventory and then you will be able to proceed with the annual accounting which provides
the Income and Expenses tab.

How do | record a transfer of funds between accounts?
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From the Income and Expenses tab, go to the account the money was transferred from,
enter a “transfer” transaction to the “transfer to” account. (See further details in the posting
for the 11/12/14 update available on the website.)

I entered my bond information on the inventory and it is not on the annual account, how do
I edit the bond amount?

The bond question appears on each report during the submit process. If your bond
information is not showing correctly, enter the correct information. The court will need to
change the information in the court case management system for the information to
automatically show correctly on your report. Until the court makes that change, you will
need to make the addition on your account. You may follow up directly with your court if
you do not see that change being made.

I am also the guardian on my case. How do | prepare my annual Personal Well-Being
Report?

This report is not a part of the MMC program. The form to prepare this report is available
at www.mncourts.gov/forms. Print the form and file it on paper with the court.



http://www.mncourts.gov/forms

