Minnesota Court Payment Center
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1. Citation Entry

¢ Case info is available locally

¢ Batch entry of citations into
MNCIS

2. Call Center

e Answer questions

e Route calls to

court or agency

Court Payment Center

3. Payment Processing
¢ Mail payments

¢ Phone payments

* Internet payments

4. Debt Collections

e Automated referral to
collection vendor

e Multiple collections
options
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Forward Citations

¢ Receive tickets

¢ Scan tickets and provide to
Court Payment Center

Ticket
Fine
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District Court

Court Operations

Set court dates
Conduct hearing for
contested citations
Collect fines

Issue warrants
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¢ Standard citation will replace local form

* Assures accurate citation language

* Eliminates need for law enforcement to
track court hearing dates/times

* Change in citation submission process

* Disposition data available sooner
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Minnesota Court Payment Center

Benefits of Centralized Payables Processing

* Cost savings
* Faster citation processing
* Increased collections
e Provides public choice of payment options

e Standardized process statewide
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Key Attributes

Specialized Call Center handles phone inquiries statewide
Entry of paper citations completed by specialized staff — increased efficiency/accuracy
Supports paper and electronic citation entry

0 Paper citations are scanned, manually entered by Payment Center staff

0 Electronic citation entry reduces human intervention
Automated assessment of fees assures accuracy of fee disposition to municipalities
Automated referral to collection vendor for unpaid fines
Multiple payment options:

0 Website (www.mncourts.gov)

0 Voice response telephone service
0 Mail




