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1. ITV

IRVPIINIOIE Use this Guide for definitions and review advantages / disadvantages of technology delivery methods

Interactive or ‘Instructional’ television broadcast to training rooms, statewide. Provides interactive video and audio of presenter and their

presentation media to all participants.

€ windows Media Player } =10 x|
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= = Mow Playing Library
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Yiew Play Toals

Video goes here....

Pro’s

Established technology, familiar to Court employees

Use Windows Media player

Live, 2 way video and audio

Accessible statewide, viewing for large groups

Doesn’t interfere with data stream/ network

Can be archived for later viewing

Interactive video and audio allows for longer participant ‘seat’
time.

Has been unreliable / intermittent problems (current plan to
upgrade system)

Requires technical support and ‘know how’ to operate

Very poor resolution for text, graphics, web applications
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2. Web Conference (i.e. WebEXx Live and Recorded )
Combines web and audio conferencing for collaboration between presenter and participants by share documents, applications, and websites
from the presenter’s desktop. Allows presenter to interact with participants by sharing their desktop; participants to interact via phone, chat or
by presenter ‘passing control’ to participant.

Pro’s
e Live WebEx is 2 way computer sharing and audio (via phone
Participants bridge)
— e Recorded WebEx can be a recording of live WebEx sessions
[ Particants [ 2 : OR recorded version of presenter without participants
S P’ e e e Accessible statewide from desktop using ‘Host’ account
"e"f:';:ﬂ";::’";@ - e Can be accessible to large groups via computer projector and
David = speaker phone
sall = - . , .. . .
G:,,‘ige . e Can be used for ‘instant’ training, meetings or demonstrations
M e Little interference with data stream/ network
Make F Invite. j
based 0:;5:::‘3ﬂ7g|cnamﬂ by 13 con’s
e New technology, learning curve for organization to use.
e Requires computer to have proper software and players
™ [ ] %,

e Requires a host to schedule and starts WebEx session

e Requires using phone bridge for audio

e Live WebEx should be short; desktop viewing and phone
conference can be tedious for participant ‘seat’ time

e Recorded WebEx uses phone connection and audio quality
can be poor.
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3. WebCast
Accessible from a website, pre-recorded video and audio together with graphic / computer output (i.e. PowerPoint slides, websites,
applications, screen images, etc.) to display side by side on computer monitor.

Publicdemo Pro’s

- e Pre-produced, high quality video, audio and graphic images

e Accessible from desktop, 24/7

e Can require user name and password if a need to capture user

MJB needs- Web Casling

Video goes
h » Advantages of Webcasting: information
ere ... + Gives computer access to view presentations, . .
demonstrations via intemet connection e Includes Table of Contents (browse sections), Bookmarking
+ Participants can interact via texting from a computer (exit and return )' etc.

» More than one person can gather around LCD

el A e e Caninclude polls, supporting documents, URL’s
» Clean, crisp graphics and software display e Can link out to live websites for demonstration
e Email Q & A to subject expert

‘;é‘- " q:

Table Of Contents

+ Question: Do you have other comments?

& implex e Live webcasting discouraged due to large video / audio files
— o (interact with instructor/ presenter via email preferable )
e Higher production value, can be more time intensive to
produce
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4. Online Tutorials
Accessible from a website, designed to demonstrate or provide a ‘how to’ navigate business or software applications through screen captures
and action. Captions, text and audio describe the screen actions.

Pro’s
e Designed & produced to meet specific, ‘just in time’
Artest/Fing_Addtional ___ History training objective and business need

e Accessible from desktop, 24/7

COMBUM e Canada 7] [ indivi iewi
of Offense Inactive e Self paced, individual viewing

Meodify Charge Detail

Pr o~ : o )
: . Agency ““'Eca”adac'““" clston® TW0086SS e Allows users to skip, pause, repeat, test knowledge, etc.
cute bearee [EECHEPIEY]  sc[ T . .
e i ‘ e Caninclude quiz or ‘test your knowledge’ component

of: Date [01/16/2008 | 7] mme [ | ‘ Select the degree of 200
' . — Offense

e Small, specialized group of developers
™ OnorAbout I~ AtorAbout Bond Type

e Can have long development time, labor intensive

Additional Statutes
Type Statute Description +

No Additional Statutes exist.

Click the add icon to add a new Additional Statute.

[Contnue T Ext_]

S B Bl 04D [ RCC AKX L_J ADOBE"CAPTIVATE “_
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5. Online Courses (Custom)

WebCT / Blackboard platform is designed to support large curriculums or initiatives. Menu provides access to content modules, glossary, FAQ's,

links to court documents, images, discussion board, self-test, survey, etc.

MWABCT  Manisma Codrss  Course Map  Chack thoesss  Log DUt Halp
ic Abuse

NON-ICM COURSES/ Orders In {Domas...

Homepage

P MINNESOTA
48| JUDICIAL BRANCH
Domestic Abuse Protective Orders in Minnesota

Welcome to the Domestlc Abuse Protective Orders
anline learning course.

This self-paced course is designed to provide judicial officers and court staff with
fund. 1§l il ing the law and policy governing domestic-abuse

protective arders in Minmsota, This course also provides tutorals and

i ion on how to impl this inf ion in the of their

daily work. | -

Need Help? 1. Gy
=

« Send an email to web tate.mn.us for i
« Click on Help at the top of thir scresn for WebGCT functional/tochnical
questions, "

Course Content

» Allinformation found in this course is based on statutes, Minnesota
Judicial Branch court documents, and forms found on Courtmnet and other

court sources.

» DISCLAIMER - PLEASE NOTE: The law and court business practices
change frequently as a result of legislative changes, case law development,
and s changes. Our goal 15 to Joeep this course 45 corrent and ap 1o dabe
as possible. If you question the accuracy of any of the content of this
course or have a general question or concern, we enCoUrage vou to past it
to our Discussion board. A subject sttor expert will respond promptly
and update the course content as necessary.

a The majority of the content is displaved as text with hyperlinks to

System Tune Up

Difficulty viewing the content of
this nonrea? Plaasa anenira that v

Con’s

Designed & produced to meet broad training objectives,
initiatives, or business need

Effective method when certification or CEU credits are
required

Efficient method to compile resources into one location
i.e. documents, forms, statutes, video, URLs, etc.
Accessible from desktop, 24/7

Requires user name and password.

Able to track student activity

Reports out student activity

Robust testing, quizzing & survey available

Self paced, individual viewing

Discussion board allows for online discussion among
students taking course.

Requires specialized group of subject experts,
instructional designer, graphic designer, etc.
Can have long development time, labor intensive
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6. Online Courses (Generic)
Accessible from a outside vendor i.e. Skillsoft , designed to provide e-learning courses, job aids, skill briefs to a broad audience on topics
including; Interpersonal Skills, Business Process Skills, Effective Management, Teamwork Skills, Diversity Resources, HR Foundations, Computer

Skills.

SkillP#rt®

Home Catalog

=l
Privacy Notice Credentials

Search by keywords, title, or ID

- r\:\ \ \L|

Search for Category: Language:
All =] [English (& =

My Plan

My Favorites

My Report

User Guide

Download Instructions
Making Time for Training
Technical Support
Instructor Led Training
Advanced Reporting Module
Admin Tasks

Mnldeal News

My Plan
You currently don't have any items in your plan.
Click here to learn how to add Learning Events into your plan.

|Add New Folder to My Plan
My Favorites

You currently don't have any items in your favorites.
Click here to learn how to Add Favorites.
My Report
Course Completions: 0
Courses Started: 0
Learning Programs Started: 0

[Take me to summary view of report ...|
Mnldeal News

ITIL, Project Management, and Six Sigma
Courses Available!

Skillsoft has an extensive collection of business
related classes that are compliant with key
organizations like ITSMF and PMI. Check them
out in the Business Skills section of the catalog.

Do you need to learn something right now?!

Perhaps you have a new job, or a new
assignment with new technology. You have a
meeting tomorrow morning where you need to
understand some basics.

Skillsoft is a the perfect just-in-time solution.
Access it anytime, anywhere from the internet.

ILT
You currently don't have any items in your Instructor Led
Training.

Pro’s
[ )

Con’s

Fulfils the needs for a broad base of courses on basic
business, HR, computer skills, etc.

Accessible from any computer with internet access, 24/7
Requires user name and password

Self paced, individual viewing

Custom courses can be created within Skillsoft using
Dialogue Live (WebEx-like tool)

Robust tracking and reporting of student’s activities;
student can create & follow their own learning plan
Includes testing and evaluation

Can be costly subscription
SkillSoft subscribers / users need to stay on top of their
learning plan to earn their credits
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