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    Use this Guide when considering your options for online training and communications
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Learning Technology
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Features / Examples
Face-to-face instructor & audience
with technology-enhancements  

 
● ● ● ● ● ● ● ● ● ●

Pre-recorded, available 24/7  ● ● ● ● ● ● ● ● ●
Live group viewing, two way audio
video (training rooms)

 & 
● ● ● ●

Live desktop viewing, two way ph
audio & interactive website (office
training area w/ speaker phone)

one 
 or 

● ● ● ● ●
Clear displays of graphics, screen
text 

s & 
● ● ● ● ● ● ● ● ● ● ●

Poor display of graphics, screens & 
text ●
Clear displays of video with clear graphics
screens & text (pre-recorded only)

, 
● ● ● ● ● ● ● ●

 'Just in time' training, performance support ● ● ●
Fully developed curriculum, objectives & 
content. Self-directed. ● ● ● ● ●
Registration / Password Security ● ● ● ●
Chat & Discussion Forums ● ●
Polling, feedback ● ● ●
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screens & text (i. MNCIS)
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Surveys, Evaluations ● ● ● ● ● ●
Collaborative meeting, two way au
and/or  video

dio 
● ● ●

Collaborative meeting;  sharing 
documents, desktop applications,
way phone audio & chat

 two-
● ● ● ● ● ●

Training Requirements: Example 
#1: Priority on demonstration of 
functionality  & clear display 
screens & text (i.e. MNCIS)   e. 

Local audience with live instructo
interaction (face-to-face)

r 
● ● ●

District / Statewide audience with 
instructor interaction. 

live 
● ● ● ●

District / Statewide audience, nee
to be available 24/7. 

ds 
● ● ● ● ●

District / Statewide audience, nee
to be available 24/7.  Need to trac
user & test knowledge. Priority on
clear display screens & text

ds 
k 
 

● ● ● ●
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Training Requirements: Example # 
2 Priority on demonstration of 
functionality & video w/ instructor
District / Statewide audience. Prio
on live group participation.

rity 
● ● ● ●

District / Statewide audience. 
Available 24/7. ● ● ● ●
Training Requirements: Example # g q p
3: Priority on demonstration of 
functionality &  view video / audio 
of instructor, clear display screens 
& text 
District / Statewide audience. 
Available 24/7. ● ● ● ● ●
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Meeting Requirements: Example # 
4: Priority on collaboration from 
office, sharing documents &  clear 
display screens & text 

District / Statewide audience with 
interaction between all participant

live 
s ● ● ● ● ● ●

 Meeting Requirements: Example # 
5: Priority on collaboration, live 

id & divideo & audio

District / Statewide audience with 
interaction between all participant

live 
s ● ●
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