Remote Interpreting Information for Interpreters


Skills Required:   
1. Greater Concentration & Manual Dexterity:   Remote interpreting differs from in court interpreting in that it requires a higher degree of concentration and focus and a greater ability to multitask.  For simultaneous interpreting, remote interpreters must be able to interpret and take notes while at the same time manually switching audio channels by pushing buttons on the telephone to be on the correct channel at the right time.  The additional task when interpreting simultaneously of switching between audio channels involves manual dexterity as well as coordination and timing. 

2. Confidence:  Remote interpreters may miss words and phrases in the process of switching between audio channels.   Remote interpreters must be confident enough to assertively manage the remote interpreting process by respectfully interrupting the court proceedings when words are dropped or inaudible.  Remote interpreters must also address technical difficulties that may arise and request breaks when fatigued.

3. Practice & Experience:  Interpreters will need a lot of practice to develop the skills to interpret remotely in a smooth and comfortable manner. One way for interpreters to practice is to simulate the remote interpreting set-up by interpreting television dialogue (from a different room) or radio dialogue while operating the channel buttons of an unplugged telephone. 

4. Self- Assessment:  Remote interpreting requires unique skill sets that not all otherwise qualified interpreters necessarily possess.   It is important for interpreters to be realistic about their ability to interpret without visual cues such as reading lips and observing body language to supplement; as well as to assess their manual dexterity, coordination and timing.  
Equipment:  

1. SCA Policy 513(b) Use of Remote Spoken Language Interpreting Services prohibits use of cellular phones unless there is no other alternative.  This is because wireless connections may not be secure or stable and it is more difficult to switch auditory channels using the buttons on cellular phones.  

2. Simultaneous remote interpreting requires the use of a headset rather than a handset (unless it is an emergent situation and there is no other alternative).  Interpreters need to have two hands free, one to operate the buttons to switch audio channels and one to take notes.  (Interpreters may have to adjust the volume of their headset to hear over their own voice as they interpret.) 
3. Remote interpreters cannot use the speaker or conference function on their telephones because the voice activation feature of these functions does not allow for full duplex transmission creating an impediment to simultaneous remote interpreting (full transmission both ways).

How to Initiate Remote Interpreting Assignments 

When Using Biamp/DCI Equipment
Step 1:
When contact with the court is established, state your name and identify yourself as the interpreter.  In most circumstances the court will call the remote interpreter.
Step 2:  When the Court Clerk indicates that sound system in courtroom is “on”, make sure you are on Channel 2 and then verify with the Court Clerk that the volume setting is adequate by stating: 

This is the interpreter, can you hear me?  


If the answer is yes, state:


I am now going to speak with (name of person in need of interpreter) to verify that he can hear and understand me. 

Step 3:  If you will interpret consecutively, state on Channel 2 .   For simultaneous interpreting, switch to Channel 1 and state:

I am the court’s interpreter.  Can you hear me?   Do you understand what I am saying? 
I will be interpreting what is said in the courtroom for you through a headset during the entire hearing.  I will also be interpreting your statements for the judge and others in the courtroom over the sound system in the courtroom.   Let me know right away if you cannot hear me or understand me at any time during the proceeding.  It is extremely important that you hear and understand everything I say.

I am now going to inform the judge that you are able to hear and understand me and that we are ready to begin. 

Step 4:  Switch to Channel 2 and inform the judge that you have verified that ______________ (name of person in need of an interpreter) can hear and understand you and that you are ready to begin. 

(At this time the court will administer the interpreter oath.
How to Switch Audio Channels for Simultaneous Interpreting
 When Using Biamp/DCI Equipment
Remote interpreting requires an interpreter to push telephone buttons to switch audio channels depending on who is speaking and where the interpretation is being directed, as follows:


Press 1 (
Non-English speaker headset

Press 2  (
Courtroom  (in English)   

Press 3  (
Confidential - attorney and non-English speaker
How to Switch Audio Channels for Consecutive Interpreting
When Using Biamp/DCI Equipment
Remote interpreting requires an interpreter to push telephone buttons to switch audio channels if the court is using sound-enhanced DCI equipment. 

Press 2  (
Courtroom Audio System

Press 3  (
Confidential - attorney and non-English speaker
How to Address Problems that Arise during Remote Interpreting
When Using Biamp/DCI Equipment

Always address the judge about any problem that arises, even if the problem concerns the courtroom clerk, a party, a witness, an attorney or anyone else.  The judge is in charge of the proceeding.

Step 1:   While on Channel 2 respectfully interrupt the proceeding to get the judge’s attention by addressing the judge as:


“Your Honor”   

Step 2:   As clearly and quickly as possible, describe the problem that prevents you from effectively interpreting or complying with the interpreter Code of Professional Responsibility.


Examples:  


“Your Honor, the interpreter cannot hear well enough to interpret because more than one person is speaking at the same time.” 


“Your Honor, the interpreter could not finish interpreting statements of the witness before defense counsel began speaking because defense counsel does not pause before starting to speak.” 


“Your Honor, the interpreter is having difficulty hearing the defendant because of static on the phone line.”


“Your Honor, the interpreter did not understand the last statement made by the (name of speaker).” 

Step 3:
If appropriate, offer a suggestion for how the problem may be resolved.  This may be necessary if a problem previously called to the judge’s attention continues to be a problem.  


Examples:  

“Your Honor, the interpreter cannot hear to interpret because more than one person is speaking at the same time.  Could you please remind the parties to speak one at a time.” 


“Your Honor, the interpreter is still not able to finish interpreting the witness statements before defense counsel starts speaking. Could you please instruct defense counsel to allow a longer pause after the witness finishes before starting to speak.”  


“Your Honor, the interpreter is having difficulty hearing the defendant because of static on the phone line.  Could we initiate the call again to see if we get a better connection?” 


“Your Honor, the interpreter did not understand the last statement made by the (name of non-English speaker). The interpreter requests permission to clarify the statement with the (name of speaker).” 
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