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Instructions: To complete this quiz, tab through the selections and click on the best answer to each question.  Select only one answer for each question.  You are required to get ALL 10 questions right to pass this quiz.
To submit your completed quiz, save it to your computer for your personal files and then email it to CourtInterpreter.MJC@courts.state.mn.us.  An email will be sent to you within two weeks to notify you of the results of the quiz.  If you do not receive a passing score, you may review the online remote interpreting programs and complete the quiz again.
	1. Do the courts’ remote interpreting policies permit an interpreter to interpret remotely using a cell phone?

	
	 FORMCHECKBOX 
  Yes, under any circumstances.

	
	 FORMCHECKBOX 
  No, not under any circumstances.

	
	 FORMCHECKBOX 
  Yes, but only as a last resort when no landline is available.

	2. Under the courts’ interpreter payment policy, are remote interpreters paid the same amount as in-court interpreters?

	
	 FORMCHECKBOX 
  Yes

	
	 FORMCHECKBOX 
  No

	
	 FORMCHECKBOX 
  It depends on if the remote interpreting services are provided onsite or offsite.

	3. Under the courts’ remote interpreting policies, may a court that only has a telephone and is NOT equipped with a Distance Court Interpretation Equipment (DCI) audio enhanced system use remote interpreting?

	
	 FORMCHECKBOX 
  Yes

	
	 FORMCHECKBOX 
  No

	
	 FORMCHECKBOX 
 
	The decision is within the discretion of the assigned judge who weighs the individual circumstances of each case.

	4. When you are simultaneously interpreting remotely for a court with Distance Court Interpretation (DCI) equipment, the judge asks the name of the defendant and the defendant provides his name.  Which channels do you push and in what order?

	
	 FORMCHECKBOX 
  Channel 1 & 2

	
	 FORMCHECKBOX 
  Channel 2 & 3

	
	 FORMCHECKBOX 
  Channel 1 & 3

	
	 FORMCHECKBOX 
  Channel 2 & 1

	5. The MN Judicial Branch has recommended that a remote interpreter should have certain qualifications and skill sets.  Which one in the following is NOT in the list:

	
	 FORMCHECKBOX 
  Should have adequate courtroom in-person interpretation experience.

	
	 FORMCHECKBOX 
  Should have a high degree of concentration and focus.

	
	 FORMCHECKBOX 
  Should be available to interpret as much as possible.

	
	 FORMCHECKBOX 
  Should have good multi-tasking skills to manage the logistics.


	6. While you are interpreting remotely, a problem arises.  What should you do?

	
	 FORMCHECKBOX 
  Wait until someone else notices the problem.

	
	 FORMCHECKBOX 
  Ask the attorney to bring the problem to the judge’s attention.

	
	 FORMCHECKBOX 
  Respectfully interrupt the proceeding immediately and address the judge to identify the problem.

	7. If the problem continues to occur after you have brought the problem to the judge’s attention, what should you do?

	
	 FORMCHECKBOX 
  Interrupt the person causing the problem and respectfully ask the person to stop.

	
	 FORMCHECKBOX 
  Respectfully interrupt the proceeding and repeat what you said to the judge before.

	
	 FORMCHECKBOX 
 
	Respectfully interrupt the proceeding, address the judge to state the problem is continuing and offer a solution for how the problem may be solved.  State the problem respectfully and as clearly as possible.

	
	 FORMCHECKBOX 
 
	Avoid interrupting the procedure again and try to deal with the ongoing problem yourself as best you can.

	8. Which of the following minimizes the likelihood of technical problems arising while you are interpreting remotely?

	
	 FORMCHECKBOX 
  Use a cell phone.

	
	 FORMCHECKBOX 
  Use the handset on your telephone.

	
	 FORMCHECKBOX 
  Test phone volume and connection with the courtroom in advance.

	
	 FORMCHECKBOX 
  Use the speaker or conference function on the phone.

	9. Which of the following factors should not impact the quality of remote interpreting?

	
	 FORMCHECKBOX 
  Lack of visual cues for audio only remote interpreting.

	
	 FORMCHECKBOX 
  Courtroom with background noise/sounds interference.

	
	 FORMCHECKBOX 
  Person speaking standing too far away from the microphone.

	
	 FORMCHECKBOX 
  A remote interpreting assignment taking less than 10 minutes.

	10. While you are waiting to begin to remotely interpret a hearing, the defendant starts to talk to you and ask for your advice.  No one in the court room is aware of the side conversation.  What should you do in this situation?

	
	 FORMCHECKBOX 
  Tell the defendant to stop asking questions.

	
	 FORMCHECKBOX 
  Interpret what the defendant said.

	
	 FORMCHECKBOX 
  Answer defendant questions because no one else can hear you.

	
	 FORMCHECKBOX 
  Remain quiet.
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