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The Minnesota Judicial Branch recognizes that government entities may need electronic access to case records of the Minnesota Judicial Branch for the efficient performance of their duties as required by law and court rules.  Various provisions of the Rules of Public Access to Records of the Minnesota Judicial Branch provide the basis for access to the 4th District AX accounts described herein, such as Rule 8, Subd. 4 (a) and 4(b).  The Rules of Public Access to Records of the Judicial Branch are posted on the Minnesota Judicial Branch webpage: http://www.mncourts.gov/default.aspx?page=511 (located under “Public Access”). 
The Minnesota Judicial Branch (hereinafter “the Court”) offers limited access to 4th District AX accounts, which provide access to certain 4th District inactive electronic case documents that are not available on the Minnesota Court Information System (MNCIS).  To obtain access, a subscriber must submit an application that includes a Master Subscriber Agreement for Court Data Services and a Request Form for 4th District AX Inactive Electronic Case Documents, which are subject to the approval of the Court.
Government entities that properly apply and receive 4th District AX accounts are thereafter deemed to be “Subscribers” and are subject to all policies and requirements described in this document and the agreement and request form(s) submitted.  This document is made part of the Master Subscriber Agreement for Court Data Services by reference. The Court may publish updated Policies & Notices from time to time and such updates shall also become part of the Master Subscriber Agreement for Court Data Services when published.  It is the obligation of all Subscribers to check from time to time for updated Policies & Notices, be familiar with the contents thereof, and to sign up to receive email updates when these and other notices are posted.  

	REQUIRED: Sign-Up for Important Notices
All users of 4th District AX accounts MUST sign up at http://www.mncourts.gov/district/0/?page=4504 to receive automatic notices.  No other direct communications will be provided.  Check this site before submitting any requests for technical support.  


The Court may disable accounts or otherwise deny access at any time for any reason, including non-compliance with these policies.  
Policies & Notices and all application materials are posted on the 4th District AX service page at:  http://www.mncourts.gov/district/0/?page=4504. Questions about the application process should be directed to: MJCMNCISGovtAccessProcedural@courts.state.mn.us.
1. Eligible Agencies
Eligible Agencies.  Currently only local government agencies geographically located within Hennepin County are eligible to apply.   
Clarifications on Eligibility:  
· Private attorneys may not apply.  However, if a private attorney is under contract with an otherwise eligible government agency (such as a city prosecutor), the eligible agency may apply and allow the attorney under contract to use its account for government purposes only, under the terms of the Master Subscriber Agreement for Court Data Services.  The agency must submit the application and oversee usage of any accounts used by attorneys under contract. 
· Minnesota nonprofit corporations are not eligible to apply.  However, if a nonprofit corporation is under contract with an otherwise eligible government agency, the eligible agency may apply and allow a nonprofit under contract to use its account for government purposes only, under the terms of the Master Subscriber Agreement for Court Data Services.  The agency must submit the application and oversee usage of any accounts by nonprofit corporations under contract.  
· Tribal agencies may be eligible but must contact MJCMNCISGovtAccessProcedural@courts.state.mn.us to request a special version of the Master Subscriber Agreement for tribal agencies that waives sovereign immunity with regard to the subject matter of the agreement.
2. Fees
Currently, there are no fees for 4th District AX accounts.  However, the Master Subscriber Agreement includes fee provisions, in the event that fees may be introduced at a future date.  Subscribers will be notified before any fees are imposed.
3. [bookmark: _GoBack]System Availability
3.1. Regular Hours of Operation
Core Hours of Availability: 7:00AM to 5:30PM, Mon through Fri, excluding holidays.  
Unavailability may occur during core hours for:
· System Failure
· Unscheduled Emergency Maintenance

Non-core Hours of Availability: 5:30PM to 7:00AM, Mon through Fri, holidays, & weekends.
Unavailability may occur during non-core hours for:
· System Failure
· Unscheduled Emergency Maintenance
· Scheduled Maintenance

Definitions:
System Failure.  There will be situations where system failures will occur that are beyond our control that will cause the service to be unavailable. For these failures it's likely that no warning will be possible.  Examples are: data circuit problems, database server failure, multiple web server failures, disk subsystem failure, power failure, or data center air conditioner failure.

Unscheduled Emergency Maintenance.  There will be emergency situations where only short notice is possible before terminating service availability. The Court has unquestioned authority to decide if and when emergency maintenance is necessary. This is an infrequent occurrence, which happens once or twice per year, on average.

Scheduled Maintenance.  There are activities that must be periodically performed on many components within the infrastructure supporting the service including hardware, software and firmware upgrades to: firewalls, switches, web servers, database servers, and disk storage devices to keep them operational and at a supported level by our vendors. In order to balance our customer’s needs for consistent access to these applications, and to recognize that our support personnel only work the day shift Monday through Friday, scheduled maintenance will not be performed during Core Hours. Even in those instances where we plan to perform scheduled maintenance outside of the core hours, we would provide 24 hour notice when possible.
4. Security and Account Usage
4.1. Court Confidential Security and Activation Information
User Account IDs & Passwords will be provided to Subscribers after their requests have been approved.  Both of these are considered Court Confidential Security and Activation Information as defined in the Master Subscriber Agreement for Court Data Services.  Agencies are responsible for securing and protecting their Account IDs and passwords and preventing unauthorized use of their accounts, as set forth in the Master Subscriber Agreement.
4.2.  Password Changes
Subscribers may request a new password by submitting a Change Request form provided at: http://www.mncourts.gov/district/0/?page=4504.  This should be done at any time the Subscriber determines it may help protect the usage if its account.  The Court advises the Subscriber to request a password change at any point in time that the Subscriber suspects any type of security risk, including termination of employment of individuals with access to account ID’s and passwords. The Court may also reassign passwords at its discretion.
4.3. Dormant Accounts – Automatically Disabled and Deleted 
If a 4th District AX account is not used for 60 days, the Court will automatically disable the account. If an account remains disabled for six months and the Court does not receive a request to re-enable the account, the Court will automatically delete the account. Notice will not be given. After an account is deleted it cannot be restored.  A new Request Form would be required to request access after an account is deleted.  (Request Forms are available at http://www.mncourts.gov/district/0/?page=4504.)
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