
Case Types Number Percent
Informal Probate 452 17.4% % of Probate Documents e-Filed 19.6%
Guardian/Conservator 393 15.2% % of MH Documents e-Filed 42.7%
Commitment-Mentally Ill 907 35.0%
Formal Unsupervised 103 4.0% Status of Documents Number Percent
Trust 125 4.8% Accepted 2,519 97.1%
Commitment-Chem Dep 222 8.6% Rejected 74 2.9%
All Other case types 391 15.1% Total Documents 2,593 100.0%
Total Documents 2,593 100.0%

Filing Option Number Percent
Originator of Documents Number Percent E-filed Only 2,493 96.1%
Judicial Branch 93 3.6% E-Filed and Served 100 3.9%
Public Attorneys 1 0.0% Total Documents 2,593 100.0%
Justice Partners 1346 51.9%
Private Law Firm 1,153 44.5% No of Documents in an Envelope Number Percent
Total Documents 2,593 100.0% One 559 54.1%

Two 138 13.3%
Type of Documents Number Percent Three or Four 188 18.2%
Initializing Documents Only 1,234 47.6% Five or More 149 14.4%
Subsequent Only 1,359 52.4% Total Envelopes 1,034 100.0%
Total Documents 2,593 100.0%

Time to Process Documents by 
Type of Document

 Initial Docs 
(hh:mm)

Subsequent 
Docs      

(hh:mm)

Time to Process Documents by Type 
of Case

Probate 
(hh:mm)

Mental 
Health 

(hh:mm)
Median amount of time 0:13 0:15 Median amount of time 0:32 0:10
Average amount of time 0:32 0:39 Average amount of time 1:00 0:14
Percent processed < 0:30 hr 74.5% 66.1% Percent processed < 0:30 hr 46.2% 91.9%
Percent processed < 1:00 hr 88.7% 80.8% Percent processed < 1:00 hr 70.1% 97.8%
Percent processed < 4:00 hrs 99.0% 97.9% Percent processed < 4:00 hrs 96.7% 100.0%
Percent processed < 8:00 hrs 99.6% 99.8% Percent processed < 8:00 hrs 99.4% 100.0%
Percent processed => 8:00 hrs 0.4% 0.2% Percent processed => 8:00 hrs 0.6% 0.0%
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