
Case Types Number Percent

Paternity 1,320 21.4% Percent of Family Docs E-filed 42.6%

Support 1,343 21.7%

Dissolution with Child 1,918 31.0% Status of Documents Number Percent

Custody 608 9.8% Accepted 5,822 94.2%

Dissolution without Child 780 12.6% Rejected 359 5.8%

Family Other 79 1.3% Total Documents 6,181 100.0%

Other Family cases 133 2.2%

Total Documents 6,181 100.0% Filing Option Number Percent

E-filed Only 5,611 90.8%

Originator of Documents Number Percent E-Filed and Served 570 9.2%

Public Attorneys/Court 3,358 54.3% Total Documents 6,181 100.0%

Private Law Firm 2,823 45.7%

Total Documents 6,181 100.0% No of Documents in an Envelope Number Percent

One 2,181 63.9%

Type of Documents Number Percent Two 612 17.9%

Initializing Documents Only 1,456 23.6% Three or Four 362 10.6%

Subsequent Only 4,725 76.4% Five or More 260 7.6%

Total Documents 6,181 100.0% Total Envelopes 3,415 100.0%

Time to Process Documents by 

Type of Document

 Initial Docs 

(hh:mm)

Subsequent 

Docs      

(hh:mm)

Time to Process Documents by 

Type of Case

Paternity & 

Support 

(hh:mm)

Other Family 
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Median amount of time 1:02 2:05 Median amount of time 0:48 1:27

Average amount of time 1:54 2:05 Average amount of time 1:37 2:21

Percent processed < 0:30 hr 26.2% 29.1% Percent processed < 0:30 hr 34.7% 23.6%

Percent processed < 1:00 hr 48.8% 45.2% Percent processed < 1:00 hr 55.9% 38.5%

Percent processed < 4:00 hrs 87.6% 83.7% Percent processed < 4:00 hrs 89.4% 81.0%

Percent processed < 8:00 hrs 97.0% 95.9% Percent processed < 8:00 hrs 97.7% 95.0%

Percent processed => 8:00 hrs 3.0% 4.1% Percent processed => 8:00 hrs 2.3% 5.0%
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