Summary of 4 questions from the MJB Survey

for the month of May (50% of total surveys)

1) What information or services do you want/need from the courts?

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Need a Power of Attorney for Health Care and a Declaration to Physicians (Living Will) forms for the State of Minnesota

Information concerning felony and misdemeanor convictions, location of certain individuals involved in child support cases who cannot be located, otherwise.

I want Circuit Courts Records available on the internet.

court schedules; more forms

Information about the judges, the court's calendar, and decisions of the court, among other things.

Email opinions

A quick link to filing an appeal in the Court of Appeals and Supreme Court.

‘1) Access to decisions on line with searchable format 2. Access to biographical information on judges 3. Access to attorney i.d. numbers 4. Access to court rules and procedures

decision text

I visit the web site to review new Supreme Court and Court of Appeals decisions and review my attorney registration information on the MARS page.

child support info...How do I file a motion to start income withholding?, I opted not to with the initial order with the stipulation that if there were nonpayments, underpayments, etc. I would request income withholding.  Now, 3 years later I need to do that.

In addition to what is already posted, it would be nice to have updates on each case pending before the courts.

upcoming cases, would help to know if individuals have been served

1.  Access to current and past opinions of the Court of Appeals and Supreme Court, including indicies by date and parties.

2.  Access to court rules.

3.  Access to web sites and rules of court boards (Office of Lawyers Prof. Responsibility, etc.).

4.  Info on licensed attorneys.

5.  Court calendars.

6.  Docket information on pending matters.

7.  Proposed rules, information on new developments, implementation of new rules and procedures.

8.  Background info on judges, particularly trial court judges.

1.  Links to public notices.

2.  Links to Supreme Court Boards.

3.  Links to opinions (although this is less important to me in recent years because of other sources of the opinions).

When did the courts open?

Court opinions, forms, access to statutes

I use the forms for the Court of Appeals and Supreme Court.

I also review the decisions on Tuesdays

Court decisions

list of certified neutrals

links to all other Minnesota court websites links or pages for all committees regulating the bar streaming audio of oral arguments access to briefs and other filings in especially important cases (now) and all appeals (eventually)

ECF ie: Electronic Case Filings

Practitioner info. and judges' bios.

I would like to see more timely updates to the calendar as it relates to the court of appeals as well as running averages of the same over the past couple of years.

in addition, I would like to see what time frames are allowed between each step along the way from summation judgment hearing to, trial and the appeals that may follow.

How to sue someone who is using property belonging to me, past the surveyor's legal property lines.

Easy to follow links to access the most recent decisions of the court. This is the part of the site I access most often.

My job (probation/parole officer) requires that I research prior records of individuals that have committed crimes in the state of PA.  The information I need includes arrest info, gradings of crimes and disposition information.  It would be great to obtain that info via the internet!

I would like brief bios of all judges, not just the ones which are listed in the 'meet the judges' section.  

Forms for filing.  Information on Probate.  

Court rules, the State Law Library, forms.

Well, I was curious about looking up a law.

A court spokesperson who can comment on specific types of cases -- in general terms -- when a judge cannot. I'd also like to see statistics kept on judge removals. I'm told that the 6th Judicial District does not keep such stats, but that some districts do. Also stats on how frequently judges are overturned.

The website does not contain the phone and fax number for the chambers of the Chief Justice The Office of the Clerk only shows the phone number and fax number.  Website does not show contact numbers and e-mail addresses of justices or chamber staff.  This information would be helpful.

By having easier access to the laws and definitions (example - fraud, perjury) and finding the laws relating to these.  The truth is almost a thing of the past in our society,  people really can't find honest lawyers either and what can a citizen of the U. S. do?  I had no choice but to represent myself in showing fraud brought to the court in my divorce (yet neither lawyer or judge cared) - so I was forced to appeal for the unjustice.

I check employment postings and the Opinions regularly.  I also look at the attorney information and various links that are provided.  

people's names and court dates

Employment information; court location; judge background information.

Both Court of Appeals and Supreme Court decisions should list counsel and the trial court judge.  Now Ct App decisions list counsel; S Ct do not.  And Ct App opinions list the trial court, but not the judge.  SCt decisions do neither.  It would be helpful if all decisions from both court listed all this infomation.

I would like to see public records available on your web site.  Most other counties in Minnesota have this service and I would like to see Martin County follow suit.

I need to know how many cases Michael Ormond has heard in front of Referee Judy Mack and the outcome of those cases.

Usually, I just look to this website for attorney registrations or to read about Judges.

Filing fees and timing deadlines.

I need/want background checks on the people i deal with in my field as a social worker/mother/divorced parent/people i may date...etc....i also want to know if there are any sex offenders in my area and to be aware of them..for my childrens sake and the public..TY

I use the district court calendars and the case law information.  I used to be able to access statistical data from the judicial districts but I haven't been able to get that for some time.

opinions, library resources, rules, orders

Who the judges of each court are.

News affecting the court - not just what the court is doing but things like - the governor is going to make an announcement next week naming a new judge to the court of appeals, 4th district, etc.

Court forms and court employment opportunities.

1) Easier access to policies, procedures, and forms.

2) Updates.

Information for students about their government

Searchable Opinions with one place for all opinions.  That used to be a method which appears to have been removed.  If I have heard of a case that I want to find I now have 3 separate areas where I would need to search (Sup Ct Published + Ct App Published +Ct App unpublished)

clerk's office, Lawyers Board, Client Security Board, Interpreters office

I would like to see directions and a map of the parking facilities.  

It should be more user friendly for the public.  Our office is under the title "For Attorneys".  Attorneys know about our office it is the general public that need to know what we do and where they can file complaints.

Information regarding Guardian/Conservatorship.  Vulnerable Adult Law.

A group picture of the Supreme Court

I do Gaming Background Investigations for an Indian Casino and have to access information for purposes of issuing a Gaming License.

It would be nice to have a set up similar to Wisconsin's www.wcca.wicourts.gov so you can search for a name and see what, if anything, they have out there for cases in Minnesota.

Cases, attorney info, forms, Interest on judgments/COLAs

An e-mail notification of the weekly opinions of the Court of Appeals and the Supreme Court would be great!

Simple, straight-forward list of Judges (state, local, federal) with their contact information (name, mailing address, telephone number, e-mail address, district, etc.), all together on one, downloadable list.
Reading rulings of the court and/or checking when cases are going to be heard.

I want to be able to find out court dates and info by entering a case/file number.

Information on recently-decided Court of Appeals and Supreme Court cases; archived cases; information on oral arguments scheduled before both courts.  

Review of court cases and judgments

I would like to see some buttons and/or links more clearly labeled so users know exactly where they need to go for the specific information they are seeking.

Opinions of Ct. of Appeals and Supreme Court

2) Why do you visit the web site?

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

As an advocate for victim's rights; I feel that readily accessible information needs to be available for those who are starting relationships and need to know more about a person before getting involved.  Background investigation and research is important to me as well as for others.

Policies, pictures for my presentations, information

free legal forms and information

- to check attorney licenses

- to review court opinions

- to keep up to date with judicial branch activities

- to assist members of the public who are trying to navigate a very confusing and unhelpful website

Most often to look for decisions of the appellate courts.

To look up the court calendars and sometimes I forget how to get to a certain area so I have to navigate thru so I can relay to someone else how to get to that area.

See opinions, calendars, PFR list.

just to keep up on what is happening in the courts

domestic violence and sexual assault advocate
1.  To view current opinions.

2.  To view archived opinions.

3.  To access court rules.

4.  To see what's new.

5.  Look for info on judges.

To find out stuff for my Minnesota report

Opinions, Calendars, Location information--addresses, phone numbers, etc.

Court decisions

list of certified neutrals

links to all other Minnesota court websites links or pages for all committees regulating the bar

Disclosure

Curiosity about the new judges.  Why hasn't the court of appeals page been updated to reflect that there are two new judges on the court and that two judges have left?

i am currently involved in a suit where i am the plaintiff and i have found your site interesting where i can view various cases and follow up opinions.

To get fill in the blank forms

Court opinions, Judicial Center happenings, courthouse information

With the hope of obtaining criminal arrest information on the web.

to find courthouses and judges.

To get forms for Guardianship/Conservatorships and other information.  I work for Hennepin Probate/Mental Health Court, in the Probate Monitoring area.  We get all of the calls for our court, and spend a lot of time walking people through using the website to access forms for GC cases.   for Probate cases, we have to refer them to a legal stationer as we can no longer provide forms and they are not available on the state website.  

To get to the State Law Library's collection.  To find Court Rules.

I do everything on the web; I was hoping to find my info quickly.

I check every Tuesday and Thursday for Court of Appeals and Supreme Court decisions involving cases in St. Louis, Carlton, Lake, Cook and Itasca counties.

I work in the judiciary and once in a while we need to communicate with Chamber of the Chief Justice.

To help me in my appeal - when no lawyer wants to hurt their clients by questioning the judge and their clients will be hurt by this.  The judge in northern Mn and lawyers are all in bed together.  What a travesty of the law.  I have faith that the truth will come out in the appeals court.

to find out when a certain court date is and what time

Employment opportunities; court locations; judge background information; fee information re: filing fees, or contact information.

To check recent decisions.

Obtaining legal document forms, try to obtain public records, and gather information

To search for jobs and attorney registrations.

Job search.

to check on a person who I have been dating and wanting to know of his background..it will tell me..if my intuition doesn’t...if he can be trusted...

legal research

Information, find judges, read opinions.

Court forms.  Sometimes it is enjoyable to look at a photos of a Judge, where he/she is from and what the courthouse looks like.

to get phone numbers, etc.

I was looking for directions and a map of the parking locations.  I still haven't located it on your website. It would be very helpful if you offered a search engine.

Quick access to necessary forms.  

To get appellate opinions and information

I am familiarizing myself with the range of services provided in each district/county.  I also look for locations for courthouses in the event I need to go there.

Hoping to do a name search to find cases in Minnesota.

Information on cases appealed to court.

I'm trying to find out info concerning my adult son's court case.

To get information on court cases

I look periodically at court forms, court rules, and make sure court forms and orders that affect the expedited child support process are up to date.

3) What information or services do you want/need from the courts?

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

court dates, charges, options on plea agreements

Looking for a simply way to obtain forms from out of state for an individual living in Minnesota

Look at latest opinions/orders

Employment

Review Current Appellate Opinions and District Court information, among others

Update judge profiles to reflect the make-up of the current court

4) How could our website make your life easier?

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

List forms by their name

Establish links to "offender lookup" in county as well as state.

when you click 'courts' you get the picture of the map which shows all the districts (which is helpful); but you can not read the counties. the map is too small to read them clearly.

The manuals, especially prosecutor, bench book and MNCIS need to be up to date. Frequently I find outdated information.

search box for forms and information not listed

To have as many forms as is legal to have available to download from on-line.

make it more useful for attorneys and staff to access the information they need as more and more court administration offices are going to automated telephone answering systems--have difficulty getting thru to get the needed info and return calls are becoming fewer.  Information can go on website and be protected from general public

The three options "For Court Users" "For Attorneys" and "For Teachers and Students" is very confusing.  When a member of the public wants to find out information about one of the Supreme Court boards or about the status of an attorney, they must pretend to fall into one of the above categories.  This is very confusing.  It would be helpful to have direct access (like the old website) to the boards and to attorney registration.  For example, a consumer seeking to determine whether or not an individual is a licensed attorney with current authority to practice would have to follow the links from the "For Attorneys" option on the menu rather than "News/Public Information" which would seem to be a somewhat more logical option.

I would appreciate it if the main page had a direct link to the archived opinions that the court maintains on-line.

More Court Forms, easier contact numbers.

Make the Appellate Courts Clerk's Office page easier to find on the website.

I suggest making it possible to adjust the font in the court opinions.  This can be done on the other pages, but apparently not on the opinions, at least not in Microsoft Internet Explorer.

List all forms or somehow allow me to enter my specific situation, i.e. non-public assistance, direct payment from obligor to obligee, want to change to automatic withholding, etc. and send me to the probable links, forms...

access to more than one day of the calendar

1.  Access to Docket entries.

2.  Easier access to rules and info from Court Boards (LPRB, Bar admissions, etc.

3.  Add biographical info on ALL district court judges.

I was used to the old website and knew where things were.  Navigating the new website is not intuitive.  In particular, the categorization system on the new site wasn't immediately clear to me.  For example, I found the attorney registration link in the "for attorneys" section.  Now that I know where it is I won't have a problem locating it again.  A member of the public or an infrequent user, however, might have a problem.

It already does believe me.  Like who works for an attorney that really plans ahead and lets you know until they are ready to fly with it.  "joke" maybe.

Web Site seems fine. No improvement necessary other than occasionally the Court's Opinions are not as quickly as they could be.

Current website is not user-friendly.  It is difficult to navigate and doesn't intuitively flow or link the user to subjects or areas that are helpful.  Info not organized in a way that a non-judicial center employee would find useful.

For those cases for which the Supreme Court grants review, include a hypertext link to the Court of Appeals' decision in the list of decisions on PFRs Add a no-graphics version of the "this week's decisions" pages (with links only to the new decisions themselves) to accommodate those of us who automatically download (to PDAs) those pages and all pages linked to those pages through AvantGo or similar services.

add streaming audio of oral arguments

add access to briefs and other filings

Microsoft Word online Fillout

Possibly having a link to sites that offer from the citzens that have gone through the appeals process their point of view what could happen next in civil cases.

also, older cases/opinions that one could search to view results and time frames of cases filed from court date to last appeal.

Alpha index by subeject: ex, Real Estate Rights Forms, etc.

If there is a search feature, it is not one of the main links on hte front page.  That would be useful (just to search the courts.state.mn.us web-site).

Many of the calls I receive are unable to navigate the website to get to the forms.  They click on the buttons on the right hand side of the screen first, and do not see the QUICK LINKS on the left.  Sometimes, this is because their screens are not big enough, but often, it's because of the access they are using is a dial-up connection, and it loads slower so they click on the first thing that comes up instead of waiting.  Then they call us and say it's not working.

Have the State Law Library, Court Rules, and forms as main links on the main page.

Um...I couldn't find a pointer to any sort of reference service or the law library.  A pointer to that service would have helped me.

I have no major criticisms. I guess I would like to be able to call up unpublished decisions a little easier.

Make the statues, rules and ethics laws easier to find.

Also - in finding cases which apply to each situation - easier to find. (Example - being able to cross reference the exisiting cases.)

please don't list the people's court dates with separate judges because then there are many different searches that have to be done causing more time to be involved.

updated more often with articles, etc.; sometimes the pages aren't accessible

Public Records.  A search engine designed to search case law and to answer questions regarding filing paperwork pro se.

If the system was fair and ethical and uphelp justice in the family court system,

The PDF job applications should be downloadable, so applicants can save the form.

I think it is good right now.

Access to district court statistics and calendars that were more like the ones from TSIS which had more useful information. I can't understand why all the counties that are now on MSIS don't have access to their calendars on this website. What are they up to?

How about making the library a link available on the main page?

Easy access.  All the options on the first full page without having to scroll down to find what the home page has to offer.

Include a search feature due to the amount of information out there. In addition, this would help especially if someone didn't know whose specific webpages to look under.

A site map - with links - would be helpful. It would help to reduce search times.

The website prior to this one was MUCH MORE user friendly.  You cannot find anything on this website.  The categories do not make sense.  It is difficult to find what you are looking for.  You should not have to click on so many buttons.

Get a search engine. Make it less busy especially on the bottom half of the website.  

I have a hard time researching law.  Maybe an icon that will "hold the hand" of us beginners as we research law.  It is very fascinating to read, but sometimes tedious to find.

Have a direct link to the Lawyers Board.  This was there previously and is now found under "For Attorneys" and then it is the drop-down.  I understand "For Attorneys" to apply to attorneys using the website, (vs a public member trying to obtain information on attorneys)

Prior to the resdesign there was a link to the clerk's office accessible directly from the front page. Now I need to go through some additional screens to obtain the same info which is less user-friendly.

By having information available, simply indexed, and downloadable.

If I could sign up for email updates by docket number.  Therefore if a ruling or a hearing has been scheduled for a particular docket number I receive email notice of it.

put links to public info about court cases.

It could be better organized and more user-friendly.  The most recent redesign (current configuration of website) makes things much harder to find and the organization doesn't make sense to me, or to others in my firm.  The earlier design of the website was much better.  

If a couple of buttons  / links are made more clear, or in larger font, some of the questions that I receive would diminish, as the user would be able to find the information.  The Cost of Living Adjustment Order is one that should have its own button, as I get many calls for that order.

