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Prerequisites

Workstation at or above Odyssey recommended (see below)
Windows 2000 or XP
Word 2000 or better
Internet Explorer 6.0 or higher, service pack 1
Browser security set to “Medium”
Users accessing Odyssey must be able to resolve the DNS name: http://mncisnc.courts.state.mn.us
HINT: Ping mncisnc.courts.state.mn.us and you should see the following multiple line response:
“Pinging mncisnc.courts.state.mn.us [156.99.86.41] with 32 bytes of data:
Request timed out.”
1024x768 screen resolution
Power user rights or greater to use the application
Domain or Local Administration rights to install the Odyssey application
Provide connecting IP address to the Judicial Branch
= Verify by connecting to: http://www.whatsmyip.com/

aaaaaa

aaaaq

NOTICE: Proxy Server Authentication known issues: The Odyssey Assistant and Odyssey Auto Update have not been built to handle
a scenario where additional proxy server authentication is required. If your environment uses this technology and you are unable to
download or connect to the application with Odyssey Assistant, you will need to use the MPA version of the courts application.

Please refer to the following URL for details about MPA: http://www.mncourts.gov/mncis/govaccess.

Recommended

Processor 2.8 GHz P 1V, or any Core Duo or
Core 2 Duo

Memory 1GB

Browser IE6.0SP1lorlE7.0
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Prerequisites

O Set IE encoding settings to Western European (Windows)

Z Document in Qdyssey Assistant Installation. doc - Microsoft Word
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Prerequisites

O Odyssey user must be a member of the local Power User group to run the application.
O A Domain or Local Administrator must install application.

Power Users Properties 3 { _"ll‘.'

General l

Q Power Users

Description: In legacy applications in addition to certified applications

Members:
mYourU serdccount

Hemaove I

0K | Cancel |  ppy
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Installing MNCIS Odyssey

Installing MNCIS Odyssey

1. Connect to the Odyssey Administration site.
O http://mncisnc.courts.state.mn.us/administrationsite for access to the MNCIS environment.

2. Select the “deployment” button as illustrated below.

a Odyssey - Microsoft Internet Explorer

File  Edit  “iew Faworites Tools  Help | 4{?
@Backv@v | % L'g,ﬂ "\b psaarch i?Favorites @|@v:¥ 122 'I_Jﬁ ﬁ
Address I@ htkp: /fmncis. courts . state, mn. us/administrationsite LI [Tl | Links **
F\ signinipheip
4'ﬁR‘
——
~THE SOFTWARE GROUP
A TYLER TECHMOLOMGIES COMPANY ]
deployment
about us
support
printers
- site info
Copyright:@2002 Tyler Carporation. &lbrights feserved.
Contactills
[ Done o [ tnternet
#/start| [ £] odyssey - Microsoft I... R s0am
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Installing MNCIS Odyssey

3. Enter the following user name and password (both are case sensitive).
O user name: Install

O password: Install
IMPORTANT: You must use the above user name and password, exactly as indicated. Do not use the ID that you received from
the ITD Service Desk. For more information, please refer to the example, below.

4. Click on the “sign in” button
5. You will be prompted to accept a digital certificate.
O Accept it and proceed.

@ 0dyssey - Microsoft Internet Explorer

File  Edit ‘iew Favorites Toadls  Help |";l"‘Q

ok - L) - P E \j ) search *’Favorites & - ;;a wl - T 3

Address @ http: ffmneis, courks, state, mn, usfadministrationsite/misc fhome, asp?3iteID=TRAIN1 ODYSSEY&RedirectURL=, . jDeployment fhome, asp j Go ‘ Links **

T NE £ GROUP

A TYLER TECHNOLOGIES COMPANY

sign in
Enter your user name and password to sign-in.

user mame
[Install

password

assuss o

Copyright ©@2002 Tyler Corporation. All rights reserved.
Contact Us | Horne

@ T e
if!start |@ Odyssey - Microsoft L., 3 1100 am
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Installing MNCIS Odyssey

6. Select MNCIS from the drop down menu.
7. Click on “The Odyssey Assistant” text.

THE SOFTWARE GROUP

A TYLER TECHNOLOGIES COMPANY

deployment about us support printers site info

products

Select a location and press on selection to install.

Select a location before proceding with the install. The location is
used to determine which servers this machine goes to for certain
tasks. If you are unsure of your location, please contact your
system administrator.

H

t

yssey Assistant houses the courts, appraisal, and corrections applications.

ey Batch Scan

Before installation of Odyssey Batch Scan, please make sure the Odyssey Assistant and Microsoft .NET
Framework are installed on your computer.

Contact Us | Home

Odyssey Assistant Installation & Troubleshooting Guide (for Government Agencies) Page 8 of 17



Installing MNCIS Odyssey

8. Select I understand ... from the installation program screen.

o Installshield Wizard

Secunty Warning
Do wou wank ko continue running this setup?

ri‘ﬂ The origin and inteqrity af this application could nak be verified because it was
?. naot signed by the publisher,

You should continue only if wou can identify the publisher as someone you
krust and are certain this application hasn't been altered since publication,

™ I do nat krust this sekup

[mztallEhield

= Back hext = | Cancel I
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Installing MNCIS Odyssey

9. The program will install the Odyssey Assistant.

3 Odyssey - deployment - Microsoft Internet Explorer Ail}]

File Edit Miew Favorites Tools Help | 'L.'F

QBack ~ o) - [x] &) @ | - search - Favorites @ Media &2 | G BLHB

Address I@j http://156.99.86.41/administrationsite/Deployment/home. asp?SiteID=MNCISNC&SessionGUID=17f3c685-1897-4b7c-8819-d10cb3d186 1F j Go I Links >
-

&4} 46% of The Ddyssey Assistant Setup complete - InstallShi

Setup Status
Please wait while the InstallShield Wizard prepares this application for use.

products

Select a location and press InstallShield Wizard is now installing The Odyssey Assistant. You can minimize this
dialog and continue using your computer, You'll be notified when the installation ends.

Select a location before proce«
used to determine which serve
tasks. If you are unsure of you

sestam Admibisrater ]
MNCIS Non-court |

. Estimated time left:
ssey Assistant

The Odyssey A

The Odyssey Assistant hc

Transfer rate:

Odyssey Batch Scan
Before installation of Ody: IrstalShield
Framework are installed oi

= Back | [dext =

Copyright ©2002 Tyler Corporation, All rights reserved. I
Contact Us | Home _‘
e v
|&] pone [ | [ mtemet

Elstartl J @ @& J B C:\WINDOWS|syst... I @Odyssey-deploym...l 9] Document1 - Micro. . I 1 untitled - Paint "@ 46% of The Ody... J 2 @l O |[B3® 226PMm
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Installing MNCIS Odyssey

10. When the installation has completed, click on the “Finish” button.

o InstallShield Wizard

Installation Completed

| rstallzheld
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Installing MNCIS Odyssey

11. You should now find the Odyssey Assistant icon on the desktop.
12. Double click on the icon to launch the Odyssey Assistant.
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Installing MNCIS Odyssey

13. The Odyssey Assistant may download additional files to update itself.

Downloading Mshell exe

f ) Cancel Update f )

14. When the download has completed, click on “ Start Odyssey”

{(JDYSSEY

=

Capyright ) 2002 The Softwars Group, Ins., a Tyler Technologies Company
This progem It prosesied By Flarrationsl copytighl laws o9 described i e Aboul Bax.

The Odyssey Assistant update s complete.
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Installing MNCIS Odyssey

15. Enter the user ID and password assigned to you (both are case sensitive).
O Your User ID (Assigned)
O Your Password (Assigned)

16. Click on the Sign On button.

D Welcome to Odyssey Sign On

y 1. Enter User ID

B CarvPub
/ . User ID
R RN 2. Enter Password
‘ a&’}g \ s ' (will appear as asterisks)
l‘ g . Password

/3. Click Sign On button

0
-—
TYLER
TECHMOLOGIES INC
This p Y contains g ds and is p d by 3 security system. Unauthorized access to this computer system
or knowingly making a false entry or false alteration of 3 gowemment record may constitute 3 violation of state or federal laws.
Please enter your ID and password to sign on. 02/10/2003 | 10:33 AM &
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Installing MNCIS Odyssey

17. The application starts the “Sign On” process.

=TE

File Wiew Centers Tools Help

Signing On
Please YWait

103172002 1058 AM O
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Installing MNCIS Odyssey

18. When presented with the Case Manager Home screen shown below, Odyssey has been successfully installed. Click Xl to exit.
O For instructions on how to use MNCIS Odyssey, please refer to the document titled, “MNCIS Odyssey Assistant
User Instructions for Government Agencies”.

i The Odyssey Assistant [Development] =& ]
File View Toolz Help

D Gase Manager Home
# Case Manager Home 3

# Searches
Find 2
Find a Pa
Find a Juc
Find a ng

& Citations Work with Cases > Court Administration

Find a Citation ] Find a Case Gol hedre to schedule hearings, generate notices, and prepare
calendars.
# Court Administration
ndar <{> Fees & Finances
# Fees & Finances Go here to assess fees, take payments, post financial

il corrections and disburse manies collected by yaur office.

Find <> Administration

# Bonds G0 here to perfarm administrative tazks such a2 maintenance of
2
Find & Bond codes, users, attorneys, and other special parties.

# Administration
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Odyssey Troubleshooting
Hints & Tips

Permissions Problems
Error messages that appear to be permission related.
For Example: “Unable to register PDF export files. Your account may not have permission to perform an update.”

Potential Solution(s)

O Verify that workstation user account is at least a Power User on the workstation you are using.

O Force an update by holding down the left Ctrl+Shift keys and double clicking the Odyssey Icon. The application will
automatically verify the installed version on the client against the current application version and update as necessary.

If you experience problems with the installation that are not resolved by following
the steps in this document:
Submit a request for assistance using the Support for MNCIS OA Login Accounts web page:

http://www.mncourts.gov/mncis/govaccess/support. At the bottom of the web page, located under “Option 1” of the
Support Options, click “Technical Support Form” to submit a request.

A link to this web page was provided with your original login to Odyssey Assistant and also contains the most recent
version of this document.

Usage and data questions should be directed to your local court contact.
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