MNCIS Uniform Court Practice (UCP)

	Summary Information

	UCP Number:
103
	UCP Level:

 FORMCHECKBOX 
A – Accommodates application design

 FORMCHECKBOX 
B – Chance to standardize or improve

 FORMCHECKBOX 
C – External impact

	UCP Description: 
A standard Register of Actions view should be set statewide and be uniform across case types
	Line of Business:
All

	Urgency:
H
	Status: Approved by Steering Committee 5-13-04

	Dependencies to Other UCPs:
None

	Contact:

Nancy Crandall

	Business Issue

	MNCIS creates a local option that did not exist in TCIS. The display of the MNCIS register of actions (ROA) is determined by Case Summary Options. By selecting the items and how these items are organized, the Register of Actions display is established for all cases in a case category within a node (often county). 

	Examples

	Consistency between case categories allows the internal user to become accustomed to where the information he/she is seeking is displayed (whether reviewing a civil case or a juvenile case). 

Customers would find consistency with the ROA displayed in County 1 and County 87. (See rationale and impact below.)

	Research Conducted

	

	Options Considered

	1. Establish a standard Register of Actions view for all counties.

2. Allow each county (or division) to determine the display of their local Register of Actions.

	Recommended Process Change

	A standard view should be established for all MNCIS counties. The view should be consistent across all lines of business. 

	Rationale

	Customers request and appreciate consistency between courts. Since counties often print the Register of Actions upon request, customers will have the opportunity to make comparisons.

Other court users could be confused or misled when viewing another county’s ROA if it is not the same as their own. If County A chose to display the most current warrant status and County B chose to display no warrant information, County B’s Register of Actions would be misleading. It would appear that no warrants had been issued on the case.

A court may face challenges if another court displays an item (such as party addresses) but it does not. Each court would be required to determine whether any item of information should be displayed. 

	Impact Within Judicial Branch

	A statewide Register of Actions would relieve local courts from determining and assuming accountability for what items are displayed and the organization of those items.

	Impact On Other Agencies

	Others would know what to expect from each county and be assisted in making valid assumptions.

	Communication Strategy 

	

	Additional Information

	The business architect is authorized to determine the options that will be used.
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