EYV-LAWS OF ALL PARKS ALLIANCE FOR CHANGE

TICLE 1.

%

Section 1.

Section 2.

ARTICLE T

Section 1.

ARTICLE IL

Section 1.

ARTICLEIV.

Section 1.

Section 2.

Section 3.

OFFICES: CORPORATE SEAL

Registered Office. The registered office of All Parks Alliance for
Change (hereafter, APAC) shall be set forth in the Articles of
Incorporation.

Corporate Seal. APAC shall have no corporate seal.
PURPOSE

The primary purpose of this orgamization is educational. This
organization will provide an effective voice for the low to
moderate incomé manufactared home owners to express their
needs and concerns in the community. Through action and
commurication, this organization will serve as a vehicle to
promote meaningful social change and to improve the quality of
life in manufactured home parks. This organization wil also work
to promote the Health, Safety, and Welfare of the residents and
address tissues affecting the quality of their housing,

SERVICE AREA

APAC conducts its organizing activities in the nine county
Minneapolis-5t. Paul metropolitan area: Anoka, Carver, Dakota,
Hennepin, Ramsey, Scott, Sherburne, Washington, and Wright
counties. APAC chapters mav be formed from this Service area,

APA(C’s Roard of Directors may establish new chapters or dissolve
existing chapters as it deems appropriate. APAC’s Board of
Directors may approve organizing activities beyond this designated
arca for special exceptions.

MEMBERSHIP

APAC is a membership organization of manufactured home park
residents. Membership dues shall be established by the Board. No
one shall be excluded from membership because of an inability to
pay dues.

Voting on all issues before APAC is members only. No proxy
vote or absentee votes are allowed.

No members shall have a conflict of interest by owning or being
employed by a for profit manufactured home park.
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" ARTICLE V.

Secnion 1.

Section 2.

Section 3.

Section 4.

ARTICLE VL

Section 1.

Section 2.

Section 3.

Section 4.

Section 1.

ARTICLE VIL

CHAPTERS

APAC is an organization of chapters which are formed for the
purpose of participating in APAC and addressing local issues and
which receive APAC staff and other resource support. Chapters of
at-large members may be formed to participate in boarder APAC
issues.

The APAC Board has the sole authority to form APAC chapters,
define chapter boundaries, allocate staff and other resources, and
approve fundrajsing and expenditures. ‘

‘Chapters have the sole authority to make all decisions of a chapfer

- including the number and titles of steering committee members,
local issues and programs. The Steering Committee shall be
comprised of members of their local chapter.

Chapters shall operate autonomously in funding and leadership
from other organizations.

THE BOARD

The Board shall be composed of representative(s}) from each
APAC chapter. These representative(s) shall be elected by and
from the Chapter Steering Committee.

The term of office for the APAC Board member shall run
concurrently with the fiscal year of the organization. Renewal for
Board membership will be reviewed annually.

The Board shall deternine the number of representative(s) per
chapter. The total number of APAC Board members shall not
exceed sixteen at one time.

The totz] number of at-laree Board members shall nof exceed 20%.

POWERS — THE BOARD

The Board shall have general charge and control of the affairs,

funds, and property of this organization. This includes, but 1s not
limited to the authority to:

1) Adopt the operating budget of the organization and to approve
expenditures and fundraising.



ARTICLE VIIL

Section 1.

Section Z.

Section 3.

Section 4.

2) Authorize programs to be undertaken and to approve public
statements of policy or position by APAC.

3} Establish and appoint all necessary committees to carry out
programs.

4) Provide procedures for the daily operations of the organizafion.

5) Employ, and if necessary, terminate the employment of the
Executive Director.

6) Initiate and ratify the impeachment procedures of any elected
officer and delegate 1o the Board for given causes.

| 7} Establish a newsleiter as the designated publication of APAC.

EXECUTIVE OFFICERS

The APAC Board shall elect at its first meeting of the fiscal year
four of the Board members to the offices of President, Yice-
President, Secretary, and Treasurer.

The duties of the President shall be as follows:

1} To preside af all meetings of the Board and any special
membership meetings.

2) To appoint committee chairperson with approval of the Board.

3y To perform all other propesly delegated duties.

4) To maintain regular contact with the Executive Director, cn a
weekly basis if possible, to receive reports or updates on
APAC business and activifies.

The duties of the Vice-President shall be as follows:

1) To take over for the President in case of absence o1 inability to
perform normal duties and succeed to the presidency should
the President resign for any reason.

2) To assist the President in the performance of his/her duties.

3) To perform all other duties which should be properly delegated
to the Vice-President from time to time.

The dufies of the Secretary shall be as follows:

1) To keep all minutes of the Board, Convention, and Executive
Comunittee meetings.

2) To maintain files for these minutes, making them available to -
any members at any time.

3) Toread and submit minutes of the previous meeting for
approval at each of the above mentioned meeting.

4y To perform all other properly delegated duties.
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Section 5.

Section 6.

Section 7.

Section 8.

Section 5.

ARTICLEIX.

Section !,

The duties of the Treasurer shall be as follasws:

1) To keep accurate records of all moneys of the organization
received.

- 2) To render to the President, Board, Convention, and Executive

Committes an account of all his/her transactions as treasurer
and of the financial condition of the organization.

3) To act as chairperson or co-chairperson of the APAC finance
committee, and so coordinate all fundraising activities for
APAC.

Impeachment

Any APAC member or officer who violates the by-laws of APAC,
as last amended and approved by the membership, or policies of
APAC, that have been stated before and approved by the
membership, in such a way &s can be deerned detrimental to the
organization as a whole, can be impeached by APAC.

The decision to impeach a member or officer will be made by the
Board of APAC after a fair heaning, subject to Robert’s Rules of
Order, and duly approved policies of APAC.

Compensation

Elected Officers shall not receive compensation for their services
as officers. Members may be reimbursed mileage for travel to and
from APAC functions, with the approval of the Treasurer and if
funds are available, at a mileage rate determined by the Board,

The Executive Officers may meet between Board meetings to carry
ont any necessary Board business.

Disbursement of Fundé

The Executive Officers and the Executive Director shall have the
authority to disburse funds as ordered by the Board. Any
disbursement shall require two signatures.

RULES OF ORDER

30% of Board members, in good standing, must be present at any
Board meeting before voting or business can take place.




Section 2.

Section 3.

ARTICLE X

Section 1.

ARTICLE X1

ARTICLE X11.

ARTICLE XIIL

Resignation of Board members or Executive Officers should be by
written notice fo the Secretary of APAC, with resignation effective
immediately thereafter. The Board may hold a special election to

fll the vacated seat of Vice-President, Secretary, or Treasurer.

The meeting and proceedings of APAC shall be regulated and
controlled according to Robert’s Rules of Order (as revised) for
parliamentary procedure. In cases where these by-laws and
Robert’s Rules conflict, APAC by-taws will prevail.

BOOKS AND RECORDS: FISCAL YEAR

The Board of APAC shall cause to be kept at the registered office
of APAC, originals or copies of the following:

1) A membership register, giving the names and addresses of
members.

2} Records of all proceedings of members and officers.

3) A complete accounting record of the membership dues,
billings, and payments.

4) By-laws of the organization and all amendments thereto,
policies, and procedures.

ENDORSEMENTS

APAC will not publicly endorse prograrns or positions of any
organization or individuals exeept in cases where APAC is
working on the same or sirnilar issue.

NON-DISCREVINATION

The terms and conditions of the Constitution and By-laws will be
applied equally to all citizens of the State of Minnesota, without
regard to race, color, creed, national origin, sex, age, or disability.

AMENDMENTS

These By-laws may be amended by the membership, provided that
thirty (30) days notice of a motion to amend is given, and that two-
thirds (2/3) of the voting members present at the announced

membership meeting (s) vote in favor of the proposed amendment.



ARDMORE EXPENSES
MILEAGE

Roundirip= 52.2 miles

52.2 miles x 3 trips= 156.6 miles total
156.6 miles x $.32/ miles= $50.11

$50.11 total mileage eznenses

POSTAGE

339 lots x $.37= §125.43 per mailing
$125.43 % 3 mailings= §326.29
$326.29 total postal expenses

WASTED STAFF TIME (Jess, Ned, and teﬁlp worker)

4/15/03 Tess Luce: 2 hours x $13.54/hour= $27 .08
Ned Moore: 2 hours x $13 .54/hour= $27.08 :
= 354.16 day one fofal

Day Two Jess Luce: 1.25 hours x 813 54/how= §16.93
Ned Moore: 1.25 howrs x $13.54/hour= $16.93
=%33.85 day two total

6/11 Ned Mpore  3.75 hours x 13 54/bour= $50.78
= 350.78 day three total

Temp worker {(mating) 5 hours x $15/hour= 375
= 375 temp worker

Day Qne ($54.16) + Day Two ($33.85) + Day Thres (§33.25) + Temp worker ($75) = 5213.79
$213.79 total wasted staff time

GRAND TOTATL,

Mileage ($50.11) + Postage ($326.29) + Wasted Staff Time ($213.73)= $590.19

$590.16 TOTAL EXPENSES
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(What is APAC?

/e aze a member based, non-profit org:mi_zatian of manufectured home park residents. Our

members and board of directors are all pask residents. We do pot represent park ownership, man-
ement, developers or the TINS.

What does APAC do?

T Sratewide Hotline— We answer questions from residents on evictions, comphance notices,
cules, tule changes, rent increases, and cauch more. We can also refer people to other services,
such as legal aid, mediation, county programs, etc.

. Lobbving— We lobby at the state capitol for betrer protection for residents of manufactured
home pearks. :

. Organizing— When we receive 2 lot of calls from a pasticular pack, we consider holding a work-
shop to inform sesidents of their rights and organize a legal resident’s association.

»  Cooperatives- We are working 10 cstablish the fist resident owned and operated manufactuzed
home park in Minnesota. See below for morc information.

How can | get involved?

1f you have an sssue that you need help with, call us! If you would hke to become 2 member 61

voluntees your time, please call our office and ask about opportunities.

_

Manufactured Home Park Cooperative
What i a cooperative?
A mopufactured home pack cooperative is a park owned by the residents.
How would this affect me?
If you and your neighbors purchased your park a5 2 cooperative, you wonld write the lease and
mles, decide when maintenance would be done, control “reat’” mcreases, and solve all other park
1SSUES. -
How can I afford this?
You would have 2 monthly assessment rather than paying “rent” because you are no longer rent-
ing, you are an owner of the park. Your monthly assessment would be zbout the same amount as
what you already pdy in rent Your share in the cooperative would gain equity and could be resold
when you decide to move.
How can I find out more?
For information or immediate assistance, call APAC at 651-644-5525.

QU.E:S'tiDIlSP AL PARES ALLIANCE FOR CHANGE
Call APACH
651-644-5525 2595 UNIVERSITY AVENUE WEST, SUITE 302
ST. PavL, MN 33114
Sponsored by: Initative Foundation & Antioch PHONE: 651-644-5525
Company/ Centeal MIN Community Foundation e /\
- : EMAIL: APACE@MTN.ORG , F
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Ardmor Village Residents

Call the APAC hotline if you have questions
about: |
o Your legal rights as tenants
e Kent increases

e [Jnreasonable management rules and requests
s Any other concerns related to the situation in the park

APAC (All Parks Alliance for Change)

_ is a non-profit organization of residents of manufactured home parks.
‘Through our our hotline we advise residents who have concerns with their

sifuation in the park.

All calls recieved are strictly confidential.
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Residentes de Ardmor Village

Llame a la linea directa de APAC si tiene

preguntas sobre:
e Sus derechos legales como arrendatario
o Los aumentos del alguiler
o Exigenciasy normas desrazonables de la gerencia
o Cualguier preocupacion relacionada con la situacion
en el parque

APAC (La Alianza por un Cambio de todos los Parques)
&s una organizacién sin fines de lucro de residentes de casas moviles. A
través de nuestra linea directa aconsejamos a los residentes, st tenen

preocupaciones con su situacién en el parque.

Yodas las llamadas que recibimos son absolutamente
confidenciales.
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S wihalthenew
ths ﬂe'sghborhoed?:. S

Are you conce
Lyelopment iD

- |f Ardmore Village were to close someday, pc}uidyc)u .
afford to retocate? .

ore secure having

lace to protect you

k closure?

» Would you feel m
‘a lotal ordinance inp
i1y the event of & par

» Do you wantio learn more about your rights?

meeting to find out wﬁmﬁym& N

Come to OWr
aliow residents can dol

and your §

plesentation i English with Spanish translation

When:Monday, May 17™, 6:30 pm
de- Hertage labrary Meeling Room
20085 Heritage Drive

Lakeville, MN
Chll 651-365-3232 for directions

-

. Alliancoe for Changa (APAC)is a non-profit
orgamzaﬁo_ of manufactursd home park residents. We donot™ . -
represent par owners, mariagement, development, of imrhigreiﬁor{ ”
authorities. Please feel free to call us if you have any questions at
651-644 _ To the best of our knowledge, your parkisnot = -

closing at this time. :

All Pa




residentes de Ardmor Viliages

,,--"""—E-_—
;A Ud. le preocupa el futuro de su pargue por la
construccion de nuevos negocios en Lakeville” S

| pargue se cefraia, podria permitirse {or]

;Siundiae
cosios de reubicacion?

; Se sentirfa mas seguio si hubiera una ordenanza local
de proteccion contra clausuras de los parques para
protegerio si un dia su pargue se cierre?

:Conozca SUsS derechos!
Henga nuestra junta para informarse de fo gues
sueden hacer Ud. v sus vecinos!

| Lunes, 17 de mayo, 6:50 pm
fin el salén comunitario de i3 biblioteca:
Heritage Library
20085 Heritage Drive

Lakeville, MN
a1 651-365-3232 para instrucciones de cémo Hegar

Liame

io de todos los Pargues (APAC) es
de lucro de residentes de parques de
tamos a los duefios de los parques, |a
gerencia, los promotores, ni tampoco a fas autoridades de
inmigracion. Sitiene una pregunta, no dude en llamar a APAC al
§51-844-5525 y pregunte por Ned. De lo que sabemos, suU parqus
no esta cerrando en este momento.

La Alianza por Ui Camb
una arganizacion sin fines
casas moviles, No represen
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Ardmor Viliaoe Residents

the
" ST i W e T e
A e
piEbes
.
:

[

e Loy
td o 31

Please come to an important resident meeting to
diseuss:
s Passing a park closing ordinance
Forming a resident association
« Knowing more about your rights

Wwednesday, June 16", at 6:30 pm
Heritage Library
20085 Heritage Dr
| akeville

For directions please call 551-365-3232

All Park Alliance for Change (APAC) is a non-profit organization of manufactured
3 home park residents. Through leadership development and grassroots community
organizing, we help give residents a stronger voice in their communities. Questions?
' Please call us at 651-644-5525.
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Attention Residents of Ardmor Village

Know your rights! Make your Voice Heard!
Al Parks Alliance for Change (APAC) and Brenda Kiepert-
Holthaus (HomeLINE Attorney) will be holding a second

workshop for Ardmor residents, a unique opportunity to learn more
about your rights as tenants. We will also further discuss the

possibility of forming a resident association in order to give
residents a stronger voice in park affalrs.

All residents are welcome!

st
Monday, July 217, 6:30 pm
Lakeville Public Library
20085 Heritage Drive, Lakeville

(for directions call 651-350-3232)

Questions? Call APAC 651-644-5525
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Two resident guest speakers from Anoka county will share their
| experience and success in forming their association.

Thursday, September 25, 6:30 p.m.
Heritage Public Library (Meeting Room)
10085 Heritage Drive, Lakeville

Who are we ? APAC is a nonprofit organization of
manufactured home park residents. Since 1980, APAC
has been focusing on community organizing in park
. neighborhoods, and providing information through our
| tenant hotline. Please call us with questions (651)644-5525
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August 6, 2004

Dear Ardmor \flllagé Resident:

The enclosed information is important fo our residents. Please read
this information regarding a “change” to Ardmor Village Covenants.

After you have read the information and should you wish to be on the
No Contact list, please sign this lefter on the bottom and refurn to the
Ardmor Village Office or place in the Drop Box.

Should you have any questions, please cafl.
Thank you,

Ardmor Village Management

Name L ovedd Selmol]

Address: 4] &Q@?C@YQ @V]\Vtﬂ.
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NG CONTACT LIST
ARDMOR VILLAGE - LAKEVILLE

—

——

e

[ SIREET ADDRESS [SIGNED ]

103 Anthony Drive B/28/04
124 Anthony Drive 8/14/04
133 Anthony Drive 8/20/04
711 Cleopatra Drive 8/30/04
730 Cleopaira Drive 8/13/04
737 Cleopatra Drive 9/3/04
316 Caesar Sireet 8/14/04
335 Brutus Drive 8/30/04
110 Romeo Drive 8/18/04
526 Juliet Drive 8/16/04
502 Macbeth Circle 8/16/04
[607Macheth Circle 8/31/04
704 Romeo Drive 8/20/04
726 Juliet Drive 8/16/04
734 Juliet Drive 8/16/04
815 Macheth Circle 8/16/04
820 Macheth Circle R/17/04
840 Macheth Circle 8/26/04
843 Macbeth Circle 8/16/04
858 Macheth Circle 8/17/04
874 Macbeth Circle 8/14/04
882 Macheth Circle 8/30/04
91¢ Hamlet Circle 9/3/04
30 (L ppat—

- Contact List of Residents

Page 1 of 1

g

8131/04 _
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3.13-1: DEFINITIONS:

Unless otherwise expressly stated, whenever used in this chapter, the following words shall have
(he meaning given to them by this section:

PEDDL_ER: Any person who goes from dwelling dwelling, businces to business, street 10
street, or any other type of place to place, for the purpose of offering for sale, displaying or
exposing for sale, selling or attempting to seil, and delivering immediately upon sale, the goods,
wares, products, merch andise, or other personal property that the person s carrylng or ptherwise
pansporiing. The term "peddler” shall mean the same as the term "hawker”.

PERSON: Any natural individual, group, organization, corporation, partnership, or association,
As applied 1o groups, organizations, corporations, partnerships, and associations, the term shall
include each member, officer, partner, associate, agent, or employze.

SOLICITOR: A person who goes from dwelling to dwelling, business to business, street to streef,:

or any other type of place to place, for the purpose of pbtaining or attemnpting to obtain orders for
goods, wares, products, merchandise, other personal property, or services, of which he or she
may be carrying or transporting samples, or that may be described in a catalog or by other means,
and for which delivery or performance shall occur at a fater time. The absence of samples or
catalogs shall not remove a person from the scope of this provision if the actual purpose of the
person's activily is to obtain or attempt to ohtain orders as dizcussed above. The term "solicitor”
shall mean the same as the term "canvasser’.

TRANSIENT MERCHANT: Any person who engages in any temporary and transient business in
this state, either in one locality, or in traveling from place w place in this state, selling goods,

* wares, and merchandise; and who, for the purpose of carrying on such business, hires, lcases,
occupics, or uses a building, structure, vacant lot, or railroad car for the exhibition and sale of
such goods, wares, and merchandise. The term “transient merchant” does not include a seller or

exhibitor in a firearms collector show involving two (2) or more sellers or exhibitors. (Ord. 724,
sec, |, 1-6-2003)

3-13-2: LICENSING OF PEDDLERS AND TRANSIENT MERCHANTS:

A. County License Required; No person shall conduct business as a peddler or transient

A. 104 ..

St LE )

s I b tayanitnly



merchant within the city limits without first having obtained any license requircd by the
cOUNLY pursuant ro Minmesota statutes chapter 329, as amended,

City License Required: Except as otherwise provided for by this chapter, no person chall
conduct business as gither a peddler or a transient merchant without first having obtained a
license from the city. Within seven (7) days after the expiration of a license the license must
be returned to the police departrnant. (Ord. 724, sec, 1, 1-6-2003)

~ City Licenze Application: Application for a license to conduct busincss as a peddler or

transicnt merchant shall be made at least fourteen (14) regular business days before the
applicant desires 10 begin conducting busincss within city limits. Application for a license
shall be made on a form provided by the police department. All applications shall be signed
by the applicant. Any fraud, misrepresentation, or false staiement on the application shall
constitute a violation of this chapter. All applications shall include the foliowing
information: (Ord. 748, scc. [, 12-1-2003)

1. Applicant’s full legal name, and any other narnes used or known by in the past;

2. All other names under which the applicant conducts business or to which applicant
officially answers;

2. A physical description of the applicant (hair color, eye color, height, weight,
distinguishing marks and features, etc.);

A Full address of applicant’s permanent residence;
5. Telephone number of applicant’s permanent residence;

§. Full legal name of any and 2l business operation(s) owned, managed, or operated by
applicant, or for which the applicant is an employes or agent;

7. Full address of applicant’s regular place of business (if any);
2. Any and all business relaed telephone number(s) of the applicant;
9. The type of business for which the applicani is applying for a license;

10. The datcs during which the applicant intends to conduct business and the number of days
he or she will be conducting business in the city;

11. Any and all address(es) and telephone number(s) where the applicant can be reached
while conducting business within the <ity, including the location where a transient merchant
intends 1o set up busincss; (Ord. 724, sec. 1, 1-6-2003)
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172, A statement as 1o whether or not the applicant has been convicted within the last five (§)
ycars of any felony, gross Tnisdemeanor or misdemeanor, for violation of any state or federal
statute or any local ordinance, other than traffic offenses; (Ord. 748, sec. 2, 12-1-2003)

13. A list of the five (5) most recent locations where the applicant has conducted business as
a peddler or transient mevchant;

14, Proof of any required county license,

15. Written permission of the property owner or the property owner's agent for any property
to be used by = trangient merchant;

15. A general deseription of the items to be sold or services to be provided;

17. All additional information deemed necessary by the city council;

18, A list of all indi-viduals to bt covered by a group license:

19 Source of irems sold and the item's location at the time of licensing and time of sale;

20. License plate and registration information for any vehicle 1o be used in conjunction with
the licensed business and a description of the vehicle;

21. Applicant’s driver's Hcensc number or other acceptable form of identification;
22. Recent passport style photograph of applicant;
23. Applicant's social security number.

License Fees: Al applications for a license under (his chapter shall be accompanied by the
fee established in the city's fee schedule as adopted from time to time by resolution of the
city council.

Procedure: An application shall be determined to be complete onty if all required
information is provided. If the police department determines that an application is
incomplete, it shall inform the applicant of the information required to be provided prior to
issuance of a Yicense. The chief of police or the chicf's designee shall review the application
and order any investigation, including background checks, necessary to verify the
information provided with the application. The chief of police or the chief's designee shall
either apprave or deny the license within seven (7) regular business days. 1f the application is
approved the license shall be issued. If the application s rejected, the applicant shall be
notified in writing of the decision, the reason for the denial, and the applicant's right to
appeal the denial by requesting, within fwenty (20) days of the date of the denial, a public
hearing to be heard by the city council within twenty (20) days of the date of the request. The

A. 106
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final decision of the city covncil following the public heearing shall be appealable by
pctitioning the Minnesota court of appeals for a writ of certiorari.

Duration: A license granted under this chapter shall be valid for up to ninety (30) days ina
calendar year. (Ord. 724, sec. 1, 1-6-2003)

13-3: LICENSE EXEMPTIONS:

ne licensing requirements of this chapter shall not apply to:

. Amy person selling or atiempting to sell, or to take or atiernpt to take orders for, any product

grown, produced, cultivated, or raised on any farm or garden. Such persan must comply with
the city's zoning ordinance and other applicable ordinances;

Persons exercising that person's state or federal constitutional rights, except if that person's
exercise of constitutional rights is rerely incidental to a commercial activity;

Persons selling personal property at whelesale to retailers;

. Daily newspaper sales; of

Merchants or lheir emnployees delivering goods in the regular course of business.

The sale of plants, flowers, or Christrnas trees by a nonprofit group. {Ord. 724, sec. 1,
1-6-2003)

| 3.13-4: INELIGIBILITY FOR LICENSE:

The following shall be grounds for denying a license or registration under this chaprer:

A,

C

The failure of the applicant to obtain and show proof of having obtained any required county
license;

The failure of the applicant to truthfully provide any of the information requested by the sity
as a part of the application, or the failure to sign the application, or the failure to pay the
required fee at the time of application;

The conviction of the applicant within the past five (5) years from the date of application, for
any violation of any federal or state statute or regulation, or of any local ordinance, which
adversely reflects on the person’s ability to conduct the business for which the license is
being sought in an honest and legal manner that will not adversely affcet the health, safety,
and welfare of the residents of the city, Such violations shall include, but not be limited to;
burglary, theft, larceny, swindling, fraud, unlawful business practices, and any form of aclual
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or threatened physical harm agaimst another person; or

The revocation within the past five (5) years of any license issued to the applicant for the
purpose of conducting business as a peddler, solicitor, or transient merchant.

The failure of the applicant to retum a prior license or regisiration to the police department
within seven {7) days after its expiration. (Ord. 724, sec, 1, 1-6-2003)

3.13-5: SUSPENSION AND REVOCATION:

A. City Council Action: Any license or registration issued under this chapter may be suspended
or revoked at the discretion of the city council for violation of any of the following:

1. Fraud, misreprescntation, or incorrect statements on the application form;

2. Fraud, misrepresentation, or false staternents made during the course of the license
activiry;

3. Conviction of any offense for which granting of a licensc could have been denied under
this chapter;

4, Vialation of any provision of this chapier; or

5. Conducting the business in an unlawful manner or in such a manner as 1o constituie a
breach of the peace ot to constitute a menace to the health, safety, or general welfare of the
public.

B, Notice: Prior to revoking or suspending any license issued under this chapter, the city shall
provide the license holder with writien notice of the alleged violation(s) and inform the
leensee of the licensce's right to a hearing on the alleged violation. Natice shall be delivered
in person or by mail to the permanent residential address listed on the license application, or
if no residential address is listed, the business address provided on the licensc application,

- C. Public Hearing: Upon receiving the notice provided in subsection B of this section, the
ticensee shall have the right to Tequest a public hearing. If no request for a public hearing is
reccived by the city within ten (10) regular business days following the service of the notice,
the city may proceed with the suspension or revocation. For the purposc of mailed notices,
service shall be consideved complete as of the date the notice is placed in the mail. If a
public hearing is requested within the stated time frame, a hearing shall be scheduled within
twenty (20) days from the date of the requost. Within three (3) regular business days of the
hearing, the city council shall notify the ficensee of its decision.

r D. Emergency: I, in the discretion of the chief of police or the chief's designee, imminent harm
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to the health or safety of the public may occur because of the actions of a peddler, solicitor,
or transient merchant licensed or registered under this chapter, the chief of police may
immediately suspend the person's license or registration and provide notice of the right to
hold a subsequent public hearing 4s prescribed in subscction B of this section.

Appeals: Any person whose Jicense is suspended or revoked under this section shall have the
right 1o appeal that decision in court. (Ord. 724, sec. ), 1-6-2003)

3-13-6: TRANSFERABILITY:

No license issued under this chepter shall be transferred to any person other than the person to
whom the license was issued. (Ord. 724, sec. |, 1-6-2003)

3-13-7: REGISTRATION REGUIRED:

All solicitors shall be required to register with the city. Registration shall be made on the same
form provided by the police department, but no fee shall be required. Immediately upon
“completion of the registration form, the city shall issue to the registrant a certificate of
registration as proof of the registration. Certificates of registration shall be nontransferable.

" Registration shall be valid for a period of np to ninety (90) days. Within saven (7) days after the

“expiration of a registration the registration must be returnad 1o the police department. (Ord. 724,
see, 1, 1-6-2003)

313-8: TRANSIENT MERCHANTS PROHIBITED; EXCEPTIONS:

- Transient merchants are specifically prohibited within the city except in the foflowing
ircumsiances:

Transient merchanis operating within a building;

The sale of plants, flowers or Christrnas trees; and

Persons selling farm or garden products.

his chapter does not apply to persons selling personal property at wholesale 1o retailers, to daily
twspaper sales, to merchants or their employees delivering goods in the regular course of
Bsiness, ot to a person selling or peddling the products of the farm or garden, Transient

crchants that arc not prohibited must comply with city's zoning ordinance and any other
Pplicable ordinances, (Ord. 724, sec. !, 1-6-2003)
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3-13-2: EXCLUSION BY PLACARD:

No peddler, solicitor, or transient merchant, unless invited 1o do 50 by the property owner or
tenant, shall enter the property of another for the purpose of conducting business as a peddler,
soficitor, or transient merchant when the property is marked with a sign or placard at least thres
and three-quarter inches (3 3/4") long and three and three-guarter inches (3 3/4") wide with print
of ar least 48-point in size stating "No Peddlers, Selicitors, or Transient Merchants”, or
"peddlers, Scolicitors, and Transient Merchants Prohibited”, or other comparable statement. No
person cther than the property owner or tenant shall remove, deface, or otherwise tarnper with
any sign or placard under this chapter. (Ord. 724, sec. 1, 1-6-2003)

| 3-13-10: PROHTBITED ACTIVITIES:

No peddler, soliciter, or transient merchant shall conduct business in any of the following

-{. manners:

A. Obstructing the free flow of either vehicular or pedestrian traffic on any street, alley,
sidewalk, or other public right of way.

B. Conducting business in such a way as to create a threar ro the health, satety, or welfare of
any individual or the general public.

L. Entering upon any residential premises for the purpose of carrying on the licensee's or
registrant’s trade or business between the hours of eight o'clock {8:00) P.M. and nine oclock

(3:00) AML of the following day, unless such person has been expressly invited 1o do so by
the owner or occupant thereof.

D. Failing to provide proof of license or registration and identification when requested or using
the license or registration of another person,

E. Failing to wear or display the certificate of registration or licenswe provided by the city on
the liccnsed or registered individual's outermost clothing or to teturn the certificate to the
police department in accordance with the requirements of this chapter.

F. Making any false or misleading statements about the product or service being sald, including
untrue statcments of cndorsement. No peddicr, solicitor, or ransient merchant
have the endorsernent of the city solely based on the ci Ly having issued a licen
certificate of registration to that person.

ghali claim 1o
SE OT

Remaining on the property of another when reguested (o leave, or to otherwise conduct
husiness in a manner a reasonable person would find obscene, threatening, intimidating, or
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abusive.

Entering upon any Premiscs or attempting (o enter in OF UpoON any premises wherein a sign or
placard bezring the notice "paddlers or solicitors prohibited"” or language simnilar thereto, is

Jocated.

Selling or soliciting sales by transient merchants From public property or right of way or
from privaie property unless they own the property or have written permission from the
owner. (Ord. 724, sec. 1, 1-6-2003)

5.13-11: IDENTIFICATION:

All solicitors, peddlers and trangicnt merchants must wear some type of jdenufication
conspicuousty showing their name and the organization for which they are soliciting or peddiing,
must carry their city and/or county isgucd license or registration certificate when conducting the
pusiness or activity required to be licensed or registered under this chapter, and must wear or
display on their cutermost clothing the certificate of registration or licensure provided by the city.

The certificate of registration or licensure issued by the cizy is the property of the police
departrnent and must be returned 1o the police depariment within seven (7) days after the
expiration date of the registration or license. Faiture to do 50 may result in prosccution and will
esuitin the denial of any future Heense or registration application for twelve (12) months. (Ord.
724, 50, 1, 1-6-2003)

3.13-12: PENALTY:

Violation of any provision of this chapter shall be a misderneanor. (Ord. 724, sec. 1, 1-6-2003)




" gTATE OF MINNESOTA

COUNTY OF DAKOTA

DISTRICT COURT

FIRST JUDICIAL DISTRICT

All Parks Alliance for Change,
a Minnesota non-profit organization,

Plaintiff,
Vs.

Uniprop Marufactured Housing Communities
Tncome fund, d/b/a Ardmor Village,

Defendant.

Court File No. C4-04-6504
Case Type: Declaratory Judgment

AFFIDAVIT OF MARY McGAFFEY IN
OPPOSITION TO PLAINTIFE'S
MOTION FOR TEMPORARY
INJUNCTIVE RELIEF

STATE OF MINNESOTA )
) ss.
COUNTY OF DAKOTA )

MARY McGAFFEY, being first duly sworn, upon oath deposes and states as follows:
1. I am the manager for Ardmor Village and I make this affidavit with personal knowledge of
Ardmor Village’s policy and rules regarding on-site solicitation and door-to-door canvassing.
2. Ardmeor Village is a manufactured home community located on private proeperty in the City

of Lakeville, State of Minnesota.

3. It is the policy of Ardmor Village, and Ardmor Village’s rules provide] that on-site
solicitation and door-to-door canvassing in the Ardmor Village community is prohibited.

4, Individuals or organizations such as All Park’s Alliance for Change may distribute their
written materials to Ardmor Village residents by leaving copies of those materials in the

Ardmor Village office located within the community.

85533 WPD -1-
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5. The Ardmeor Village office is 6pen on Tuesday through Friday from 9:00a.m. to 5:00p.m.;
Monday from: 9:00 a.m. - 7:00p.m. and Satuwrday 9:00 a.m. to 12:00 noon.

6. Individuals or organizations wishing to speak with Ardmor Village residents may hold
meetings for approximately thirty (30) people in the Ardmor Village community center. The
community center may be reserved by Ardmor Village residents.

7. Ardmor Village has, over the [ast eighteen months, received complaints from residents in
response to door-to-door canvassing by APAC as well as other organizations such as meat
salesmen, Jehovah Witnessés, magazine salespeople and newspaper sales people.

8. No representatives of APAC have ever approached me to discuss their concems regarding

APAC’s destre to communicate with Ardmor Village’s residents.

FURTHER AFFIANT SAYETH NOT.

C
Mary McGaffey
Ardmer Village Manager

Subsgribed and swom to before me
this { ¥ day of May, 2004-

i

At

MARSHALL BOLIN
=i NOTARY PUBLIC- MINNESOTA

NDt ubllc HM‘EWM’\-WMNMMW.{

85633, WP -2~
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STATE OF MINNESOTA DISTRICT COURT

COUNTY OF DAKOTA FIRST JUDICIAL DISTRICT
All Parks Alliance for Change, The Honorable Robert King
a Minnesota non-profit organization, Court File No. C4-04-6504
Case Type: Declaratory Judgment
Plaintiff,
vs. AFFIDAVIT OF THOMAS F. DEVINCKE
IN OPPOSITION TO PLAINTIFF’S

Uniprop Manufactured Housing Communities MOTION FOR SUMMARY JUDGMENT
Income Fund, d/b/a Ardmor Villag_e_, AND PERMANENT INJUNCTIVE RELIEF

Defendant.

STATE OF MINNESOTA )
) ss.

COUNTY OF HENNEPIN )

THOMAS T. De VINCKE, being first duly sworn, upon oath deposes and states as follows:

1. I'am an attorney duly licensed to practice law in the State of Minnesota and I represent
Uniprop Manufactured Housing Communities Income Fund, d/b/a Ardmor Village in
defending the above-entitled civil action.

2. Afttached as Exhibit A is a true and correct copy of the Community Covenants for Ardmor
Village.

3. Aftached as Exhibit B is a true and correct copy of the amended rule for Ardmor Village
regarding in-park solicitation.

4. T'am informed that the new mie was provided to the residents of Ardmor Village on or about

August 13, 2004 and will go into sffect sixty (60) days from that date.

91571.WPD
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FURTHER AFFIANT SAYETH NOT.

Thomas F. DeVincke IWZ

Subscribed and sworn to befo_re me
this 16" day of Aupust, 2004.

Notary Public

E. M. WALSTROM %

2 NOTARY PUBLIC — MINNESOTA
tdy Cornmission Expires 1-31-2005
R T A0 b ahaa s aa’e sale AVa ]
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NOTICE OF RULE CHANGE
ARDMOR VILLAGE MANUFACTURED HOUSING COMMUNITY

YOU ARE HEREBY NOTIFIED OF THE FOLLOWING CHANGE TO THE
ARDMOR VILLAGE COMMUNITY COVENANTS:

«G. CONDUCT

All Residents, guests and visitors must respect the rights of others to enjoy the guiet and
peaceful use of the Community. All Residents, guests, and visitor must act in an orderly fashion
and not engage in distuptive behavior.

Prohibited Conduct _ o

The following examples of prohibited conduct will not be tolerated and apply to all Residents,
guests and visitors. Any Resident engaging in this or similar disruptive conduct will be expected
to stop immediately or will be served with a Notice of Viclation. Engaging in prohibited conduct
may result in eviction, as permiited by law. '

1. Business Activities. Peddling, soliciting or condueting any commercial enterprise or
profession, by a Resident anywhere within the Comrnunity is not permitted.

Leafleting and canvassing is permitted on Monday through Friday between the hours of
11:00 a.m. and 6:00 p.m. in the Ardmor Village community for noncommercial purposes
only. No leafleting. canvassing or door to door solicitation for any purpose is permitted
in the Ardmor Village community on the home sites or at the residences of those
community residents that have signed the “No Contact” list.

The “No _Contéct” list is comprised of those residents that bave chosen not to allow any
leafleting, canvassing or door to door solicitation of any kind, regardless of purpese, af
their home site. The “No Contact” list is available in the community office and must be
reviewed by all individuals prior to any leafleting, canvassing or door to door solicitation
in the Ardrior Village community. No leafleting, canvassing or door to door solicitation
for any commerctal purpose is permitted in the Ardmor Village community at any time

for any reason.”

This rule change shall become effective sixty days fram the date of this notice. The underlined
text represents the revision to the existing rule.

S0747.WPD
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" ARDMOR VILLAGE COMMUNITY COVENANTS

The following Community Covenants governing Ardmor Village Manufactured Home Community (hereinafter
referred 10 as “Gommunity’) have been prepared in sccordance with the law to provide all Tenants (hereinafter
referred to as “Residents”) with sensible, reasonable and responsible guidelines o follow while residing at the
community, so that proper order can be maintained, and so that the rights and privileges of Residents will not be
jeft undefined. Community Management will, to the best of its ability, enferce these Covenants in a fair, non-
discriminatory, consisient and uniform manner. When Residents agree to abide by these Covenants they
contribute to the positive well being of the Community and all its Residents. '

Residents must respect policies, procedures, and guidelines that have been developed regarding Residency and
ihe use of Community facilities.

Where required by law, “Community Management” refers o “l.andiord”, “Residents” refers to "Tenants”,
srasidency” refers to “tenancy” and "Covenants” refers to “Rules and Regulations.”

community Standards of other standards mentioned in these Covenants refer to written standards, which are
vailable upon request from the Community office. These standards are subject to change. All approvals,
including Resident Design Approvals, required in these Covenants must be in writing.

The Community Management raserves the right to terminate any Resident's residency at the Community for any
violation of the Community Covenants in accordance with local laws.

A. OCCUPANCY AND REGISTRATION
1. Prior to occupancy all prospective Residents must:

Provide information requested and exascute all forms provided by Community Management.

a.

b. Be approved for residency by Commnunity Management in accordance with current occupancy policy.
&. Be named on the Lease Agreement.

d. Sign the Lease Agreement if 18 years of age or older.

e. Obtain approval of their pet and list on the Lease Agreement.

f. Individuals faiing fo comply with these requirements shall be deemed Wespassers and shall

immediately be removed from fhe Community.

2. Home occupancy requirements are as foliows:

1 bedroom home No more than 2 cccupants
2 bedroom home No mare than 4 occupants
3 bedroom or larger No more than 6 occupants

3, Any change in occupancy must be approved by Community Management, registered on the Lease
Agreerment and signed by all occupants 18 years of age or older. - :

B. RENT GOLLECTION

1. Due Date: Rent is due and payable on or before ihe first day of each month.

2. Payment: Community Management requires that ali payments be by check or money arder.
Managerment reserves the right to refuse payment by out of state or third party checks. Residents whose
checks have been returned unpald for any reason may be required to tender payment by Money Order,

Bank or Cashier's Check.

Z AV MN Rev.3/02
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3. Late Fee: A late fee is due on rent payments received after the fifth of the month. This fee will be
consistent with applicable law and is subject to change.

4. Returned Check Fee: A fae will be assessed for any refurned checks. This fee will be consistént
with applicable law and is subject to change.

¢. TERMINATION OF RESIDENCY

Any misrepresentation on the Resident's Application to lease a homesite at the Community is grounds for
termination of a Resident's lenancy at the Community Management's discretion. As approved by law, the
Community has ihe right to terminate any Resident's tenancy at the Community for any violation of the
Community Covenants, Community Standards, or Lease Agreement.

D. HOME INSTALLATION

Homes entering the Community must be in compliance with Community Standards. Residents are
responsible for the installation of their home in the Community. Homes must be installed in compliance with
industry standards, manufacturer's specificatians, all appiicable laws, and Community Standards. The

installation must be done by a professional home service compafy or properly licensed contractor. Al
contraclors and workers must have worker's comperisation and liability insurance.

1. Hiiches: Hitches must be removed from all homes except as provided by Iaw.

2. Skirting: Skirting must be approved in writing by Community Management in the form of a Resident
Design Approval and must comply with current Community Standards. Skirting must be installed within
30 days of the move-in date.

3, Steps: Steps must be approved in wriling by Community Management in the form of a Resident Design
Approval and must comply with current Community Standards. Steps may be incorporated info a raised
deck design and must then conform to Deck Standards.

4. Wood Decks: Deck design must be approved in writing by Community Management in the form of a
Resident Design Approval and comply with the Community Wood Deck Standard.

5. Storage Sheds: If a Resident chooses to install a storage shed, he must obtain written permission from
Community Management in the form of & Resident Design Approval. The shed must be in compliance
with the Community Shed Standard.

6. Tie Downs: Instaliation of tie downs lo the home must comply with the manufacturer's design and
certification and comply with all applicable laws. Tie down installation is the sole responsibility of the
Resident. It is recommended that Residents have their tie downs inspected annually by a licensed
contractor.

7. Air Conditioners/Evaporative Coolers: Must be in good repair and free of rust or loose covers and
connections. Central air conditioning systems/evaporative coolers must be professionally installed. The
exterior portion of central air conditioning syslems shall be located on the side of the home least visible
from the straet. Window air conditioners must be installed according to manufacturer’s instructions, must
be seif- supporting and may not be located on the side of the home facing the street. Unit {o ground or
wooden supports are not permitted. Gaps between the window air conditioner and the window frame
must be filled and finished, and tn accordance with Community Covenants regarding windows and
window coverings. A maximum of two window air conditioners are permitted.

8. Antennas: QOutside antennas, aerials, lowers or sateflite dishes will only be permilted on a Resident’s
homesite, in accordance with Community Standards and the Telecommunications Act of 1996,

3 AV MN Rev.9/02
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§. Homesite Address: Each home must have the address placed on the front of the home, visible from
the sireet, with numerals between three and six inches in height.

E., HOME AND HOMESITE MAINTENANCE AND IMPROVEMENT
1. Home and Homesite Maintenance

Each Resident shall keep his homesite and home in a clean and neat condition and free of any
hazardous conditions. If a Resident causes any damage to the homasite including, but not limited o,
paving, landscaping or utility systems, he will be held financially responsible for repairs. No slorage is
nermitted arovnd or under homeés or in screened rooms. All items must be siored inside the home or
storage shed, except standard patio furniture and barbecue equipment in good condition, which may be
lefi outside seasonally,

All expenditures for the repair and maintenance of a homesite will be the sole responsibility of the
Resident. If the Resident does not maintain the homesife, in accordance with these Covenants,
Community Management may, at its opfion, make such repairs and invoice the Resident for these
services. The amount will be determined by Community Management and is subject to change. Said
invaices will be deemed as additional rent and will be due and payable in full when naxi month's rent is
due.

a. Landscaping: Except when specific provisions of your lease indicate management provides
these services, Residents are to maintain their lawns, landscaping, trees and shrubs in the
following manner: Lawns, landscaping, trees and shrubs on 2ach homesite must be maintained by
the Resident. Residents are o water and trim the lawn, trees and shrubs in order to maintain a well
kept appearance;

Lawns are lo be cut once a week during the growing season. Lawns are lo be fertilized by the
Resident with a chemical or orgznic ferfilizer and weed kilier, each spring and fal. Lawns and
landscaping not maintained by the Residenl, in accordance with these Covenants, may be
maintainad by Community and invoiced to the Resident, Said invoices will be deemed as additional
rent and will be due and payable in full wheén next month’s rent is due.

b. Yards: Yards must be kept neat and freé of litter,

c. Storage: Bicycles, iricycles, wagons, scuolers, or any other lype of toys; wading pools,
- lawnmowers, nower tools and any other mechanical devices must be stored in the home or storage
shed when not in use. Swing sels, basketball hoops, trampolines, and playhouses are not

permitied.

EE d. Trash Collection: Residents are permitied 2 containers not fo exceed 32 gsllons in size except in
‘ communities where containers are provided by Community Management. Containers should be
placed at curbside only on the morning of trash pickup. Trash containers may not be stored on the
side of the home facing the street. Trash must be kept in plasiic bags and then placed in covered
containars at &ll times. No large items, hazardous waste or iterns other than household waste are
permitted o be left outside your home. Consult with Community Management regarding the proper
disposal of racyclables, yard waste and large items.

You will be given 24 hours o remove large items after which Comimunity Management has the right
to dispose of and charge a fee that will be considered additional rent.

Community Management may be willing to remove large iterns for an additional fee. Arrangements
must be made in advance with Community Management.
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8, Clotheslines: Orly collapsible or umbrelia type clotheslines are permitted in the Community and
will be used at the rear of ihe homesite. No hanging of clothes or any other materials outdoors,
other than on clothesline, is permiited. Clotheslines must be collapsed immediately afier use.

f. Snow Removal: Residenis must remove snow and ice from all paved areas of their homesites
including sidewalks. Salt shall not be used on any paved areas. Chemical ice solvents are
permitted, provided they do not damage, deteriorate or discolor the concrete, paving or lawn.

g. Heat Tapes: All waler line heat tapes and heat rods must be plugged in pricr to freezing weather
and unplugged when weather permits. If there is any freeze damage resulting from neglecting this
requirement, the repair will be at the expense of tha Resident. Communily Management reserves
the right to discontinue waier service lo the home if i is determined that the homeowner has been
regligent either in installing, maintaining or operating heat tapes and/or rods.

h. Exteriar of Home Including Siding, Skirting, Roof, Decks, and Steps: The exterior of the home
must be maintained in good repair and in a safe and aftractive condition. Home must be washed or
painled i required by Community Management.

. Windows: Windows are not to be covered with foif, paper, cardboard, wocd, metal or other
nontransparent substance or malerial. Appropriate curtains or blinds will be the only window
coverings permitted. Materials of a commercial nature designed to reduce or eliminate glare and
harmful sunrays may be installed lo the manufacturer's specifications on the interior of the home
only. All window screens must be kept in good repair. Stacking of boxes, furniture or dgther items,
against the interior windows, so as to appear unsightly, from the exterior of the home is prohibited.

i. Screened Porches: Screened porches should contain custormary home furnishings and not be
utifized as a storage area.

Home and Homesite improvement

Prior to making any exterior improvement to a Resident’s home or homesite, including, but not
limited to painting, staining, decks, landscaping, additions, awnings and skirting, the Resident
must obtain written approval from Community Management in the form of a Resident Design
Approval. Additional permits may be required by the municipality.

Prior to improvement of landscape, with the exception of planting annuals, written permission is required
in the form of a Resident Design Approval to insure the safety of underground wiring, gas lines and water
and sewer mains. Landscape improvements include adding pegs, posts, shrubs, trees, plants or
anything on or below the surface of the ground. Al shrubs, trees and plants installed by the Resident will
become the property of the Community when the Resident vacates the Community.

The cost of improvements, repairs and/or additions to a Resident's home, homesite or ulilities is the
Resident's sole responsibility. In no event will a Resident permit a fien to be placed on Resident’s
homesite. If there were to be any such llen, Community Management will hava the right, but not the
obligation, to pay for and discharge same and therezfter collect such payment from the Resident, which
will be deemed as additional rent.

a. Fencing: Fencing is not permitted in the Community other than installed by Cormmunity
Management.

b. Handicap Access: Equipment required for handicap access is permitted at Resident's expense.
Prior o installation of any handicap improvements or equipment, the Resident must obtain written
permission from Community Manzgement in the form of a Resident Design Approval. Such
improvements or equipment must comply with all appropriate standards, building codes and
regulations (if applicable), and shall be built by & ficensed contractor.
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F. UTILITIES

Utility Connections: Residents are required to connect to gas, water, sewer and eleclric utifities,
telephone, and cable, as applicable, on the homesite. it is the Resident's responsibility to make his
application to the utility comparnies, and to arrange for ali connecfions by licensed coniraclors at the
Resident's expense.

1. Repairs to Utilities: Residents are responsible for the repairs to utilities between their home and the
following:

a.  Circuit breaker at the electrical pedestal
b. Gas shut off valve

c. Water riserfshut off or water meter

d. Sewer riser

e. Telecommunications cable connection

2. Interruption of Service: Community Management does not have any liability or responsibility to the
Resident in the event that Community Management is delayed or prevented from providing any utility or
other service which it has undertaken to provide due to causes beyond Gommunity Management's
reasonable contral. This shall include periods during which any service Is interrupted by reason of the
maintenance or repair of any equipment utifized in providing stuch service. In no event shall Coemmunity
Management be deemed fo be in defaull with respect to any of its obligations, unless Community
Management has received written notice of any default and has failed {o correct the problem within a
reasonable ameunt of time.

4. Tanks: No outside gas, ofl or fuel tanks of any type, including LPG tanks shalt be allowed in the
Community, unless specifically permitted. One gas barbeque with attached LPG tank, maximum 20
pounds is permitted on each homesiie.

1 4, Damage and Costs: Residents must not dispuse of sanitary napkins, disposable diapers, ar clher items
A that may block sewage lines by flushing them down the loilet. These items must be wrapped, and
' placed in trash containers. Residents will be financially responsible for cleaning a blockage caused by a
violation of this covenant.

5, Utility Relocation: If a utility must be relocated because of a homesite improvement desired by the
Resident. the expense of relocating the utility will be the responsibility of the Resident.

G. CONDUCT

All Residents, guests and visitors must respect the rights of others to enjoy the quiet and peaceful use of the
Community. All Residents, guests, and visitors must act in an orderly fashion and not engage in disruptive

behavior.

Prohibited Conduct :

The following examples of prohibited conduct will not be tolerated and apply to all Residents, guests and
visitors. Any Resident engaging in this or similar disruptive conduct will be expected to stop immediatély or
will be served with a Notice of Violation. Engaging in prohibited conduct may result in eviction, as permitted

by law.
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1. Business Activities: Peddiing, soliciting er conducting any commercial enterprise or profession, by a
Resident anywhere within the Community is not permitted. '

2, Damage and Destruction: Willful damage or destruction of any Comrmunity property or any Resident's
property within the Community is prohibiied. The commission of such acts may cause the Resident's
tenancy Agreement to be terminated. Residents are encouraged to fill out a written report on any such
incident witnessed by them.

3. Firearms and Fireworks: There shall Be no visible transporting of firearms or any other weapon,
brandishing of a firearm or weapon, or any attempt to intimidate, threaten or harm anyone with a weapon
by any Resident, or guest. The use of any type of weapons including firearms, BB guns, slingshots,
krives, bows and arrows is prohibited. Residents are prohibited from lighting and using fireworks in the
Community.

4. Gambling: Gambling as defined by law is prohibited.

5. Alcoholic Beverages: Any and all drinking of alcoholic beverages will be reserved for consumption
within the confines of one's home. Public drunkenness, drunk driving or impropsr conduct stimutated

by aleoholic consumption is prohibited.

6. Controlled Substances: The selling, possession, manufacturing, intent to deliver, selt andfor use of
cootrolled substances: the driving of vehicles under the influence of same; or, the conduct of oneself in
a disruptive manner while under the influence of such substances, are prohibited.

7. Moise: Excessive noise or loud parties that disturb the peace and quiet of other Residents will not be
permitted. This includes noise made by voice, radics, sterec systems, televisions, and musical
instrurnents or oiber noise making apparaius.

8. Health Codes: Violation of applicable haalth codes or ordinances is prohibited.

9. Animals: With the exceplion of bird feeders, the feeding of wild animals within the Community is
prohibited, and Residents are discouraged from doing anything to aftract wild animals info the
Community.

10, Yard Sales: No yard, patio, parch or other sales of one’s personal property is permitted within the
Community unless approved by Community Management.

11. Home Safety: Any condition, or material, that constitutes a fire hazard will not be permitted. Each home
will contain all safety equipment requirad by law.

12. Electronic Devices: Any electronic device that interferes with general radio, television or other common
household electronic devices is not permittad.

13. Trespassing: Residents are prohibited from trespass'ing on oceupied or vacant homesites.

14. Harassment: Residents are prohibited from harassing other Residents, their guests, and Community
Management. If such behavior occurs, Community Management may terminate the Residenl’'s Lease

Agreemerni.

15. Curfew: Management has the right to enforce any curfew imposed by the local municipaiily.

H. SUPERVISION OF CHILDREN

Children under six (6) years of age must always be supervised by a parent, guardian or caregiver at least
fourteen (14) yaars of age in any common areas of the Cormmunity. While using the swimming pool facilities,
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any child under fourteen {14} years of age shall be accompanied by a parent, guardian or caregiver, at least
eighteen (18) years of age, who is responsibie for the child’s behavior.

PETS

Only one pet is allowed per household. Peats must be licensed and properly vaccinated in accordance with
local ordinance and be approved by Community Management and listed on the Lease Agreement. Pets
must wear a tag bearing the owner's name, and wear any licensing tags. Psts must be on a leash at alf
times when outside, and may not be left unattended outside the home or in a screened-in porch.

1. Dog Breeds: Breeds or mixed breeds commonly known to be of an aggressive nature, including but not
limited 1o Pit Bulls, Chows, Rotweilers, Siberian Huskies, Shar Peis, German Shepherds and Doberman
Pinschers are not permitted. Community Management reserves the right to determine the acceptahility
of any pet.

2. Size: Dogs must be of a breed or mixed breed known to grow no more than fifteen inches in heighf,
measured across the withers (across the back at the top of the shoulder), and weigh no more than 40
pounds when full grown.

3. Noise: Noisy or unruly pets or those that cause complaints will not be allowed to remain in the
Community.

4. Common Areas: Pets will not be allowed in cornmeon areas or neighbors’ homesites.

5. Clean-up: Pet owners are responsible for the removal of all pet excrement or litter from the homesite or
from any place in the Community that the pet may be exercised by its owner on a daily basis.

6. Liability; Pet owners will be liable for ali damages caused by their pet.
7. Exotic Pets: No exotic pets, including but not limited to, snakes and wild animals, are allowed.
8. Signs: No "Beware of Dog" or similar signs are permitted.

9. Pet Enciosures: No outdoor pet enclosures are permitted.

COMMUNITY FACILITIES

Recreational facilities are for the exclusive use of Residents in good standing, and their guests, when
accompanieéd by the Resident, on a "use at your own risk” basis. Community Management is noi responsible
for aceidents or injury to any person. These facilities, which may include a Community center, swimming
pool, comman areas as well as cther Community-owned facilities, are private property; their use is a privilege
rather than a right. Any person who remains within the confines of the Community recreational facilities, after

being requestad by Community Management fo leave, or who is not a Resident or guest of a Resident, will -

be considered trespassing.

1. Posted Guidelines: Guidelines posted at recreational and other common areas must be observed at
' all times and wlll be enforced strictly.

2. Fees: A deposit and/or fee may be required for the use of any recreational facility for parties or private
use. :

3. Private Use of Facility: Use of the Community facility for a private function will require the Resident
executing a specific agreement for this purpose. Consult with the Community Manageinent {o make
arrangements.
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4. Refusal: Community Management reserves the right to refuse the use of any and all facilities to a
person who viclates the Community Covenants, Community Guidelines, Policies, or Lease Agreement.

5. Lost/Stolen Articles: Community Management is nol responsible for lost or stolen arlicles.

6. Attire: Appropriate attire, as determined by Community Ménagement, will be worn at all fimes at the
Community facilities.

7. Mailboxes: Mailboxes will be provided and maintained by Community Management.

8. Laundry Facilities: i laundry facilities exist at the Community, they are available for Residents’ use
only. Facilities and equipmert in the faundry rooms are {0 be used only for their designated purpose.
Community Management assumes no responsibility for the proper operation of or damage caused by
the laundry equipment. The avaitability of the laundry facility is subject to termination by Community
Management at any time upon proper nolice.

a. Alcohel: The use of alcobol is not permitted in any Community faciiity at any fime.
K. INSURANCE, DAMAGED AND DESTROYED HOMES

The Community is not responsible for the maintenance of insurance on your home including fire, casualty,
and liability insurance. Each Resident must carry adequate “Fire and Extended Coverage” insurance on his
hame and must also maintain reasonable general public liability insurance. Each Resident will be required o
provide suitable evidence of such insurance to Comrmunity Management upon request.

If the exterior of a home is damaged, the home must be repaired within 30 days. In lhe event that a home is
destroyed, it must be removed from the Community at the homeowner's expense within fourteen (14) days.
Howaver, if the home represents a hazard, then it must be removed from the Community at the homeownear's
expense within three (3) days. Rent will be due and payable until the home is removed, and the homesite is

cleared of all debris.,
L. SECURITY

It is the Resident's sole responsibility, and not the Community’s, to provide for his own security needs,
including the need for fire or police. The providing of Courtesy Patrols or gates by the Community does not
constitute providing of any security service. In the event of any emergency, tocal palice or fire departments,
or 811 should be contacted.

M. SUBLETTING, GUESTS, AND HOME SALES

1. Subletting: No Resident may sublet his home or homesite; iake in boarders; or permit anyone other
than persons or pet iisted on the Lease Agreement to five on the premiises.

5 Guests: Guests are allowad to visit Residents for not more than 30 days total per year. Guesis musl
register with Gommunity Management if staying in Community more than 72 hours.

3. Home Sales /Qualification of Prospective Resident: If a prospeciive Resident desires to purchase a
manufactured home from a Commurity Resident and desires to leave the home in the Community, the
buyer must first apply for residency and be accepted by Community Management prior to the
consummation of the sale. Community Management reserves the right to refuse any prospective
Resident if he daes not meet the Community qualifications.

4. Home Sales/Qualifications of Home: Residents who intend to sell their home which will remain in
the Community must have their home inspected by Community Managament to insure the home will
meet current Community Home and Homesite Standards. If a prospective Resident desires to purchase
a home within the Community the home and homesite must be in compliance with current Home and

Homesite Standards.

5, Replacement of Homes: Prior to the replacement of any home with another, the Resident must
complete a new rental application form and submit that application, along with any other required forms,
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to Community Management for approval, which tust be obtained in writing prior to moving another
homea onta a homesiie.

6. Advertising a Home for Sale: A Resident who desires to sell his home may advertise in the Conimunity
only by placing, inside the home, one sign not larger than 24 inches by 24 inches. The sign must be
professionally printed and approved by Community Management.

N. VACATING AND REMOVING A HOME FROM A HOMESITE

Residents removing a home and vacating a homesite must leave the homesite clean and free of debris
within forty-eight hours. Residents will notify Community Management in writing no less than thirty days
prior to the removal of their home. {The exception wili be if the home is a ‘Destroyed Home" as per
Section K. Insurance, Damaged and Destroyed Homes of these Covenants.}

Failure to remove the home on or before the date specified in the nofice shall require the Resident to
provide a new notice upon the same terms and conditions as original.

0. VEHICLES

1. Registration:

a. Residents must register with Community Management any vehicle kept in the Community. Vehicle
identification must be displayed, if provided. No more than 3 vehicles will be registered for any
homesits.

h. If the Community requires vehicle identification stickers you must comnply with designated guidelines.

2. Parking:

a. Designated Areas: Mofor vehicles must be parked in off-street areas provided or in designated
areas within the Communily. On-street parking Is not permitted. Parking on lawns, patios or any
area of the homesite other than designaled parking area [s prohibited. it is the responsibility of the
Resident to clear streets of parked cars whenever requested by Community Management. Parking
within 10 feet of any fire hydrant is prohibited.

b. Vehlcle Size Requirements: Parking is provided only for passenger vehicles in good operating
condition currently licensed with no more than two axles. Mo vehicles with a load capacity excess of
one ton will be parked within the Communily, except when making normal deliveries.

c. Resident Home Parking: A parking area for no more than 2 vehicles will be provided for each
home.

d. Visitor Parking; Visitors are defined as non-Residents remaining in the Community less than 24
hours. Visitors must park in areas designated by Community Management and may park no more
than 24 hours.

e. Guest Parking: Guests are defined &s non-Residents remaining in the Community for not more
than 30 days. Guests must park in areas designated by Community Management.

3. Repairs and Maintenance: The repairing of any motor vehidle within the Community, other than the
changing of tires or road-aid service is prohibited. Auto washing will he permitted In parking area located
at the homesite.

4. Motorcycles, Mopeds and Motorized Scooters: Motorcycles, mopeds and motorized- scooters are
permitted provided they are used only for ingress and egress. Storage of these vehicles must either be
In an approved shed orin the designated parking space.
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5. Vehicle Covers: Only commercially produced vehicle covers are permitied.

6. Traffic Control: Residents must observe all traffic control signs and drive in a safe and res ibl
manner. ponsible

7. Other Motor Vehicles: Off road vehicles, snowmobiles or unlicensed vehicles will not be allowed in the
Cormmunity.

8. Removal: Unlicenged, inoperable or ilegally parked vehicles are subject to removal or disabling by
Community Management, in accordance with local jaws, at the Resident's expense. '

9. Noise: All vehicles must be properly muffled with engine and exhaust noise kept to a minimum.
Engines will not be "raced”, "gunned”, or revved” in 8 mannar that will disturb the peace and quiet of
the Community.

10. Recreational Vehicles and Boats: No person may sleep or live in any type of recreational vehicle
within the Community. In no case may a recreational vehicle be aftached to water and sewer
connections. Recreational vehicies and boats may be parked in homesite parking areas up to 24 hours
with prior approval from Community Management. Otherwise, recreational vehicles will be parked only
in the Recreational Vehicle Storage Area, if available. A RV Storage Agreement must be signed with
Community Management prior to use of storage area for all RV's and boats. A maonthly storage fee and
key fee may be charged. Storage is pravided on a “first come first served” basis and is at the Resident's
risk.

11. Bicycles, Skatehoards, Scooters, Skateboards, and Roller Blades: These must be operated in
accordance - with all tocal safety requirements, in a non-disruptive manner and must not in any way
catise destruction of Community property.

P. STORM SHELTER PLAN

in the event of a severe weather bulletin or the sounding of Lakeville's emergency siren, please proceed to
the community storm shelter. The shelter is located in the front of the community, across the parking lot from

the community center and pool.

Residents should remain in the shelter until the threat of severe weather has passed and the local authorities
declare the emeérgency over.

For the safety and welfare of all Residents, please observe the following guidelines:

« Enler the shelter briskly and move away from the doors.
» Do not faiter in front or on top of the sheller.
» Bicycles, scooters, skateboards and other toys are not permitted in the shelter.

« Pets are welcome in the shelter provided there is adequate room for all Residents.
Pets must be leashed or contained and the owner is responsible to clean up afier
their pet.

s Alcoholic beverages and smoking are prohibited in the shelter.

» Management will immediately report improper canduct to the authorities after the
emergency has passed.

Q. GRIEVANCE PROCEDURE

To facilitate the prompt and equitable resofution of any concern by a Resident, Community Management
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encourages the use of the following procedure:
All concerns should first be expressed to the Community Manager.

In the unusual circumstance in which the Resident and the Community Manager cannot agree, the Resident
should prepare a written statement outlining the nature of the concern, and all supporting facts. This
siatement should include the Resident’s name, telephone number, and address, and should be mailed to the
Regional Supervisor. The Regional Supervisor will investigate and respond within a reasonable period of
time.

OTHER

Community Management does not walve its option fo evict a Resident for a vialation of the Coramunity
Covenants when it holds a Resident financially responsible for a covenant violation.

In the event any Community Covenant, Community Standard, or Lease Agreement is in conflict with any
existing law, the law will prevail, but all other portions of Covenanis, Community Standards or Lease
Agresments wili remain in full force and effect.

These Community Covenants shall supersede any prior Covenants that may have been in effect. and will
govern the rights and responsibifities of Community Management and Residents from this day ferward.

The Community Owner reserves the right to assign thess Community Covenants, along with any Lease
Agreement or other Agreements entered into with any Resident, o any successor owner of the Community,
and they shall remain in full force and efect and binding upon the respective parties.

All the terms and conditions of the Lease Agreement are specifically incorporated herein by reference as
Community Covenants governing the residency.

The rights of Community Management contained herein are cumulative, and the faliure of Community
Management lo exercise any right shall not operate to forfeit any other right of Community Management. No
waiver by Community Management of any of the Community Covenants shall be deemed to imply a further
waiver of that or any other Commumity Covenant.

Community Management has the right to modify these Covenants in accordance with applicable law.

| (we} have received a copy of these Community Covenants and have been given the opportunity to read
and review them. | {we) agree to comply with these Covenants.

Date:

Resident
Date:

Resident
Date:

Resident
Date:

Resident
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Licensing and Bonding of Dealers and
Manufacturers

Manufactured home dealers must have a license
and surety bond. (2) The license must be promi-
nently displayed on the premises. (3) Banks,
savings and loans, real estate brokers, and
businesses that repossess manufactured homes
are not required to have a license or a bond. (4)

The Commissioner of the Department of Admin-
istration licenses people who meet the applica-
tion and bond requirements. (5) Certificates are
issued by the Comumissioner to anyone who is
granted a license. (6) The Commissioner may
deny, suspend, or revoke any license. (7) Ifa
park violates the surety bond requirement, and a
resident is harmed, the resident may take legal
action against the park. (8)

Warranties

Every new manufactured home sold in Minne-
sota has an implied warranty that the home
conforms to applicable federal and state laws.
{9) Every manufactured home also has an im-
plied warranty of merchantability and fitness for
permanent housing in Minnesota’s climate. (10)
Manufacturers or dealers may also make express
watranties on a manufactured home, but they
cannot limit any implied warranties. (11)

Warranties are valid for one year from the date
the new home is delivered to the consumer. {i2)
When a home owner wants to make a claim
covered by either an express or implied war-
ranty, the home owner must notify the dealer, or
the manufacturer, within a reasonable time after
discovering the problem, but no later than 90

days after the expiration of the warranty. (13)

Either the manufacturer, or the dealer, or both of
them working together, must repair the manufac-
tured home at ifs site within a reasonable amount

of time after receiving notice from the owner.
(14)

Building Codes

Manufaciured homes must meet national con-
struction standards. (15) If the manufactured
home is constructed after July 1, 1972, and
before June 15, 1976, the home must meet the
American National Standards Institute code. (16}
If the manufactured home is constructed after
June 14, 1976, it must meet the U.S. Department
of Housing and Urban Development (HUD)
standards. (17) In order to be sold, the home
must have a label as required by the Secretary of
HUD. (18) When a home is sold it will also
contain a seal issued by the Commissioner of
Administration. (19) And, if possibie, the home
will also have a certificate from the manufac-
turer or dealer assuring compliance with these
codes. (20)

It is a misdemeancr to alter a certified manufac-
tured home so that it violates building codes.
(21} 1t is also a misdemeanor to construct or
instal! a home in violation of the building codes
listed above. (22)

The Commissioner of Administration enforces
the manufactured home installation rules. (23)
The Commissioner may:

« charge reasonable fees for inspecticns,
seals, and other enforcement costs. (24)

» adopt rules governing the installation of
manufactured homes. (25)
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« adopt rules governing the construction,
installation, and certification of manufac-
tured home accessory structures (this
means any factory-built building or
structure which 1s an addition or supple-
ment 1o a manufactured home). (26)

= require any code violation to be corrected
within 40 days. (27)

A person who fails to correct a manufactured
home building code viclation in 40 days, ar
interferes with the duties of the Commissioner of
Administration, is guilty of a misdemeanor. (28)

Additionally, anyone who violates any of these
laws is liable to the State of Minnesota for a civil
penalty of $1,000 for each offense, not to exceed
$1,000,000. (29
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Park owners and their designated managers must
perform specific duties required by state law.
(30) Duties include being licensed, complying
with state law and local ordinances, and properky
maintaining the parlk. (31}

License

A manufactured home park owner must have a
license from the Minnesota Department of
Health or the local County Health Department.
(32) This license must be conspicuously dis-
played in the office of the manufactured home
park. (33)

A park owner or manager must apply for this
license and the Department of Health must
inspect the manufactured home patk and grant a
license if all Department of Health requirements
are met. (34)

If the Commissioner of the state Department of
Health denies a license application, the park
owner or manager may appeal the decision. The
person who is appealing the decision must
request a hearing by notifying the Comunissioner
within 20 days after the license is denied. (33)

Compliance with
Health Regulations

If a person is injured, or threatened with injury
hecause a health or safety rule is violated, the
person may contact the Department of Health to
file a complaint. The Department of Health can

' require the park to comply, or assist the park in
correcting the viclation. An injured person may
also file a private lawsuit. (36)

Attendant

An owner or attendant must maintain the park,
facilities and equipment. If the park contains
more than 30 lots, the park owner or the atten-
dant must be available at all times in case of
emergency. (37)

Storm Shelters and Evacuation

Qtorm shelters or evacuation plans provide
residents with access to safe shelter in cases of
bad weather. (38) Storm shelter plans vary
depending on the size of a park and when the
park was originally licensed. (39)

Parks with fewer than ten homes must provide
either 2 shelter an the premises or a plan for
evacuation to a nearby shelter, (40) The plan or
shelter should be developed with the assistance
and approval of the park’s local raunicipality.

Parks with ten or more homes, licensed prior to
March 1, 1988, must provide either a shelter on
the premisés, or evacuation plans to 2 storm
shelter close to the park. (41) The sheiter or
evacuation plan must have been approved by the
park’s local municipality by March 1, 1989, and
a copy submitted to the staie Department of
Health. The park owner must give all residents a
copy of the evacuation or shelter plan. (42)

Parks with ten or more homes, licensed after
March 1, 1988, must provide a storm shelter
within the park. (43)

Shelters constructed after March 1, 1988, must
comply with the state building code. (44) The
state Department of Administration enforces the
state's building code and has jurisdiction over
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the proper construction of storm shelters. The
state Department of Health has jurisdiction over
whether the shelter or shelter plan is adequate to
meet the needs of park residents.

Drains, Water Supply and Lots

Manufactured home parks must be well drained
and have an adequate supply of safe water. (45)
The park must make sure homes are properly
placed within the park, and the lots are divided
correctly, (46)

Tenant’s Remedies Act

The Tenant’s Remedies Act allows a resident or
a non-profit neighborhood organization to jointly
sue a park landlord or park owner for repairs or
lack of services, (47) The most common neigh-
borhood organization formed by manufactured
home park residents 1s a “Resident Association.”
Resident Associations are formed to resolve
matters related to living conditions in the park.

(48)

A Resident Association can demand to have an
inspection done by local authorities to determine
if health or housing regulations or the state
building code are being violated. (49} The
inspector will inform the Resident Association,
in writing, of any code violations. The inspector
will determine how much time the park will be
allowed to correct the violations. (50} If the
violations are not corrected, the owner must be
given 14 days’ notice before the Resident Asso-
ciation can take action. (51) Once proper notice
has been given, an action may be brought in
district court, in the county where the manufac-
tured park is located, for existing violations. (52)

If the violation is a case of emergency (i.e., loss
of running water, hot water, heat, electricity,
sanitary facilities or other essential services)
then a resident or Resident Association can file
an emnergency relief proceeding, (53) The resi-

dent or Resident Association must make reason-
able efforts to notify the owner of the emergency

relief proceeding at least 24 hours in advance.
(34)
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Requirements of a
Rental Agreement

The lease, or rental agreement, is the contract
between the park owner and the resident. Leases
are always negotiable. But, remember, negotia-
tions must take place before the lease is signed

by either party.

A copy of the rental agreement, the Notice
required by state law, the written procedures and
criteria used to evajuate a prospective tenant,
and the mandatory Safety Feature Disclosure
Form must be given to an applicant to review
pefore the applicant is asked to sign them. (Text
. of the Notice and the Safety Feature Disclosure
Form can be found on Pages 32-34) (55) The
Notice required by state law and the Safety
Feature Disclosure Form must be posted in a
conspicuous and public location in the park. (50}

A rental agreement must meet the following
criteria:

It must be in writing. (57)

« It must be signed by the resident and the
park owner or the owner’s designated
person. (58)

- It must specify the terms and conditions
of the rental of the lot, including:

«  the location of the lot and its address or
site number; (59)

«  the amount of rent per month and a
statement of all personal property, ser-
vices and facilities that the park owner
agrees to provide to the resident; (60)

«  the rights, duties and obligations of the
parties, and all rules applicable to the
resident; (61)

. the amount of any security deposit or

other financial obligation imposed on the
resident by the park owner; (62) and

« the name of any person holding a secu-
rity interest in the resident’s home. (63)

Park owners are required to give each resident a
signed copy of the rental agreement. (64) In
addition, the Safety Feature Disclosure Form
must be attached to the Notice. (65}

Serving Notice

When a park owner must give notice to resi-
dents, the following is considered “proper
notice”:

« personal service.

» mailing the notice to the last known
mailing address of the resident.

» delivering the notice to the resident’s
home. (The notice must be left with
someone of suitable age and discretion,
or placed in a secure and conspicuous
location at the home).

- sending certified mail. (This is effective
even if the resident refuses delivery.) (66)
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A park “rule” is any rental agreement provision,
regulation, rule or policy established by a park
owner to control or affect the behavior of resi-
dents. (67)

Proper Rules

Under Minnesota law, park leases, rules, and
regulations roust:

« be wrtten in plain language. (68)
> be reasonable. A “reasonable rule” is one
that:

»  promotes the convenience and safety
of the residents. It also promotes the
good appearance and efficient opera-
tion of the park, protects the park
premises, and fairly distributes
services and facilities. (69)

= relates to the purpose for which it is
adopted. (70)

> is not retaliatory or discriminatery in
nature. (71)

«  informs residents of acceptable and
unacceptable behavior. (72)

Unreasonable Rules

Unreasonable rules are not allowed. (73) Unrea-
sonable rules include (but are not limited to) the
following:

»  prohibiting a resident from putting a
reasonably-sized “for sale” sign on their
home. (74)

+  requiring a resident to use the services of
a particular dealer or broker for an in-
park sale. (75)
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»  requiring a resident or prospective
resident to buy goods or services from a
particular vendor — including the park
owner. (76)

s requiring more than one occupant of a
home to have an ownership interest in
that home. (77)

Changes to Park Rules

A park can change or modify its rules, but the
Jlaw requires that:

»  the park give residents 60 days written
notice before the changes take effect.
(78) .

« all changes be reasonable. (79)

« any new rule that “substantially modi-
fies” previous policies can only be
enforced against new residents. (80)

Suhstantial Modifications
to Park Rules

A substantial modification is a rule change that:

- significantly diminishes or eliminates the
park owner’s material obligations. (81)

» significantly limits residents’ rights,
privileges or freedom of action. (82)

+ involves a significant new expense for a
resident. (83)

If a new rule does not “substantially modify” a
rule that was in effect when a resident signed a
lease, the new rule is enforceable. (84)

The following rule change is an example of a
substantial modification:
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*  asecurity deposit increase. (85)

The following are examples of rule changes that
are not substantial modifications:

* areasonable rent increase with 60 days’
written notice and no more than two rent
increases in 12 months. (36) (A reason-
able rent increase is not a “rule” by
definition.)

» arule change required by government
action. (87)

« arile change requiring all residents to
maintain their homes, sheds and other
property in good repair and safe condi-

. tion. (88)

= arule change requiring total replacement
of aresident’s home, shed, or other
property if repair is impractical, and total
replacement 1s necessary. (39)

A park may attempt to evict a resident for violat-
ing a new or amended rule. (90) A court may
consider the following factors when deciding if a
new rule is a substantial modification or not:

» any new circumstances that have oc-
curred since the original rule was
adopted that make a rule change neces-
sary. (91)

* any new benebts that residents receive
because of the rule change, (92)

If'a court finds the rule reasonable, and nota
substantial modification of the original agree-
ment, the court will order the resident to comply
with the tule within 10 days. (93) If the resident
does not comply, or violates the rule again, the
resident may be evicted. (See Page 15 for evic-
tion information. )

Illegal Rules

Parks cannot make rules that unreasonably
- conflict with the following rights of residents:

L4

Privacy of a resident’s home.

A park’s owner or employees may only

enter a resident’s home to respond to an
emergency or {o prevent damage to the

manufactured home park. (94)

The park owner or employees may come
onto a manufactured home park rental lot
to inspect the lot, to supply necessary or
agreed upon goods, services or repairs, or
to show the 1ot to buyers, residents,
workers, contractors or mortgagees. (95)
Exeept in the case of an emergency, the
park owner or employees cammot come
onto a lot at unreasonable times, or in a
way that unreasonably disrupts the
resident’s use and enjoyment of the lot.
(96)

Guests and additions to a household.
The park cannot require a resident to
register or pay a fee for overnight or
other short-term guests. (97) However, if
someone cames to stay with a resident
regularly or permanently, the park may
require that person te apply to become a
resident. (98) The park cannot deny,
without good reason, an individual’s
application to join a household.

The park can set reasonable limits on the
number of people who may permanently

live in a manufactured home. (99) These

limits may be based on the home’s size
and the number of rooms it contains.

(100)

Freedom of expression.

The park cannot prohibit a resident or
anyone else from peacefully organizing,
assembling, canvassing or distributing
leaflets in the park for non-commercial
purposes. But, just like a municipality,
the park can set reasonable limits on the
time, place and manner of these activi-
ties. Also, the park can prohibit commer-
cial activities in the patl, such as selling
products door-to-door. (101)

11
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3. Dlegal Fees
The park cannot charge any fees based on:

. the number or age of the people who are
living or staying with a resident. (102)

»  the type of personal property, such as a
washer or dryer, that a home contains.
(103)

o the size of a home. (104)

»  the fact a2 home is temporarily vacant.
(105)

The law does not prevent a park owner from
reducing or climinating the rent for a resident
with special needs. (106)

Legal Fees

Manufactured home parks may charge the
following fees:

» Rental fees.
The park may charge a basic lot rental
fee that is the same for all park house-
holds. (107) The park is allowed to
charge extra for:

a larger lot. (108}

« g better location. (109)

- special services or facilities provided
by the park. (110)

« each pet a resident owns. (Up to 34
per month may be charged per pet.)
(111)

o late rent, if this is specified in the

rental agreement. (112}

The park must give residents 60 days’
written notice of any rent increase. (113)
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The park cannot increase the rent more
than twice in 12 months. (114) Also, a
rent increase is not vahd if its purpose is
to pay civil or ¢criminal penalties imposed
on the park owner by a court or govem-
ment agency. (115)

Security Deposits.

The park may require a security deposit
of up to two months’ rent. (116) By
giving this deposit to the owner the
resident is providing a guarantee that the
resident will comply with the rental
apreement. (117) The deposit also pro-
tects the park owner from damage caused
by the resident, including damage that
may occur during installation or removal
of the home. (118) After the original
security deposit is agreed upon, the
security deposit may not be increased.
(119) This would be 2 substantial modifi-
cation of the original rental agreement
and would not be enforceable. (120}

When a resident moves, the resident
must leave a forwarding address with the
park. The park has 21 days to return the
resident’s entire deposit, plus appropriate
interest, or send the resident a letter
explaining why some, or ali, 6f the
security deposit is being withheld. (121)
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The park may keep all, or part, of a
resident’s security deposit if the resident
has not paid some of the rent owed or has
damaged park property. (122) If the
resident does not agree with the park’s
reason for keeping the deposit, the
resident may sue the park owner in
Conciliation Court to recover the money.
(123) (The Attorney General’s Offlce
publishes a free guide to Conciliation
Court. Contact the Office to order a
copy.) In court, the park owner must
justify withholding the security deposit.
(124) If the judge decides the owner
knew it was wrong to withhold the
money {called acting in “bad faith™), then
the resident may be awarded up to $200
in additional damages. (125)

If a park owner does not provide a
written explanation for keeping the
deposit, then the deposit must be re-
turned to the resident within two weeks
after the resident has filed a complaint in
court or the court will presume the owner
is acting in “bad faith.” (126)

The law does not allow residents to use
their security deposit to pay rent. (127)
Those residents who do may be teken to
court and may have to pay the park
owner the amount of rent withheld plus a
penalty. (128) However, before the park
owner can take a resident to court, the
owner must give the resident a wntten
demand for the rent and a notice that it is
illegal to withhold it. (129)

Utility Fees.

The park may charge residents for utility
services that the park provides. (130) A
“utility service” is defined as any elec-
tric, fuel oil, natural ar propane gas,
sewer, waste disposal, or water service.
(131) Unless the park owner has installed
measuring devices which accurately
meter each household’s use of a utility,

the park has to charge each household the
same amount for the service. (132)

Under Minnesota law, if a patk owner
provides a utility service, the park owner
may charge no more than:

< the rate the resident could pay di-
rectly for the same utility service in
that market area; (133} or

» the rate charged within the same
market area to single family dwell-
ings. (134)

There is one exception regarding electric-
ity. If a park owner provides ¢lectricity to
residents by reselling electricity pur-
chased from a public or municipal utility
or electrical cooperative, and would lose
money by following rate guidelines, the
park owner may charge a higher rate.
(135) This exception allows the park
owner to bill residents at a rate that
allows the park owner to break even.
(136) However, the park owner may cnly
charge residents the actual amount billed
by the public utility or utility coopera-
tive. Residents may not be billed for

administrative, capital or other costs.
(137

Installation and Removal Fees.

The park may provide and charge for
home installation and removal services.
(138) The park cannot require a resident
to use these services unless the park
offers them for free. {139) If a resident
hires the park to install or remove the
resident’s home, the contract for this
service must be in writing. (140)

Maintenance Fees.

The park can charge a resident for a
resident’s lot maintenance if the work is
required by the lease, park rules, or state
or local law, and the resident does not do
the work. (141) The park owner may do

13

A. 142



the maintenance and charge the resident “transfer” fees for the right to become a
areasonable cost, plus a fee of up to §10, park resident, or for the right to sell or
if: (142) buy a manufactured home already lo-
cated in the park, (152)

+ before doing the work, the park gives

the resident written notice explaining

what work needs to be done, why,

angd a deadline. (143) The notice must

explain that if the resident does not

do the work by the deadline, the park

will do the work and send the resi-

dent a written notice cr bill. (144)
o failure to do the required mainte-

nance endangers park facilities or

other residents. In this case the park

owner may give the resident a written

notice requiring immediats compli-

ance. If immediate compliance is

essential, the park owner may skip

the written notice and charge the

resident a reasonable cost anyway.

(145) The park owner has the same

right to collect these charges as the

owner has to collect rent owed by the

resident. (146)

A written notice for work done by the
park must include:

»  the work performed. (147)

«  the date the work was done. (148)
s the tota] cost and the way in which
this cost was computed. {149)

» the deadline for the resident’s pay-

ment (this cannot be less than 30
days after the resident receives the

notice). (150)

» Processing Fees.
The park can charge an application
processing fee, not to exceed $25, to
people who want to buy a home froma
park resident and want the home to
remain in the park. (151}

Under Minnesota law a park is prohibited
from charging any other “entrance” or

14

A AAR



Actions For Which
a Resident May Be Evicted

There are eight reasons a resident can be evicted
from a manufactured home park. (153) Minne-
scta law allows a park to ask a resident to move
for the following reasons:

o A resident is late paying rent or utility
charges owed to the park.
The park has to give the resident, and
anyone the park knows has a mortgage
on the resident’s home, a written notice
ten days before taking action. (154)
Either the resident or the mortgage-
holder must pay the amoust due within
the ten days, or the park can ask the
resident to move. (155)

o A resident fails to comply with a law or
government rule relating to manufac-
tured home parks.

The park must write fo the resident and
explain what the resident is doing wrong.
(156) The resident must then begin
obeying the law or regulation within the
time allowed or within 2 reasonable
amount of time. (157)

o A resident breaks the terms of the
lease or the park’s rules.
The park must provide a resident with
written notice of the problem which
specifies the date, time and nature of the
alleged rule violation. (158) The resident
must comply with the lease or rules
within 30 days after receiving the written
notice. (159) This 30-cay timeframe does
not apply to nonpayment of rent. {160)
Nonpayment of rent requires compliance

within 10 days after the resident receives
written notice. (161)

A resident repeatedly breaks impor-
tant terms of the lease or park rules, or
repeatedly breaks laws or governmen-
tal rules relating to manufactured
home parks.

The park has to give a resident writien
notice of the violations and a written
warning that any future violation could
result in eviction. (162) If the resident
commits a violation within six months of
receiving the notice, the park can ask the
resident to move immediately. (163)

For example, if a resident breaks itmpor-
tant park rules, gets a 30-day warning,
obeys the rules for 30 days, breaks the
rules again, and gets another warning,
then the park may give the resident
written notice that future violations will
be cause for eviction. If the resident then
commits another serious violation within
six months, the park can ask the resident
to move. (164)

A resident does something in the
manufactured home park that endan-
gers other residents or park personnel,
seriously damages park property, or
substantially annoys other residents.
The park can give a resident written
notice and ask the resident to move
within 30 days. (165) The notice must
state the time, date and nature of the
annoyance, damage or endangerment.
(166) The park may ask a resident to
move immediately if the resident again
endangers or substantially annoys people
or seriously damages park property after

5
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the resident has received the 30-day
notice. (167) The park owner does not
need to produce evidence of a criminal
conviction to evict a resident. (168)

All or part of the manufactured home
park is going to close.

The owner must give residents nine
months advance notice before the park
will close. (169) The park owner has
additional responsibilities to residents
when closing a park. (170) If part of the
park will remain open, 2 resident has the
right to move within the park, providing
2 lot is available and the home fits the
size and zoning of the lot. {171)

If the park is convérting to a condo-
minium, residents have additional nghts
under Minnesota law. (172) The nine-
month advance notice must teil residents
the park is closing to convert to a condo-
minium. (173) Additionally, 120 days
before the end of the nine months, the
park owner must serve residents with a
purchase.agreement for the sale of a
condominiurn. {174) Condominium sales
are governed by Minnesota Statute §
515A.4-110(b) (1998). (175)

The park owner is making improve-
ments to the park that will substan-
tially benefit the health and safety of
the residents and it is necessary to
remove a resident’s home to complete
the work.

The park must give residents who will be
affected written notice 90 days before
work will begin. This notice must ex-
plain how the improvements will benefit
the residents. (176) Residents have the
right to move within the park, if the
homes fit the size and zoning of the
available lots. (177)

A resident gives false information in
the lease application.

The park can ask a resident to move
immediately if the resident has given
false information in the lease application.
However, a park may only evict residents
for this reason if the park acts within one
year of the date the resident staried to pay
rent. (178)

If the park asks a resident to move, but
the resident feels he or she has a legal
right to stay, the resident can refuse to
move. {179) In order to evict a resident
the park must go to court. (180) 1f the
court decides in favor of the paik, the

court will order the resident to move.
(181)

Defenses to Eviction

There are four defenses a resident can use {o
respond to a park owner’s eviction action. (1 82)
These include:

= A resident being evicted for nonpayment
of rent has a defense if the money owed
is being charged illegally by the park
owner. (183)

= A resident being evicted for nonpayment
of rent has a defense if' a park owner did
not give proper notice of a rent icrease,
or increased the rent more than two times
in 12 months. (184)

« A resident being evicted due to a rule
viclation has a defense if the rule is
unreasonable. (185)

» A resident being evicted because the
landlord is retaliating may use the
tandlord’s retaliation as a defense. (186}

Right to Redemption

A resident has a right to redemption up to two
times each year. (187) This means a resident
evicted for nonpayment of rent may stay in the
park if the resident pays all money owed to the
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park, including rent and attorney’s fees. (188) A
park owner who has given proper eviction notice

does not waive the notice by accepting rent.
(189)

Eviction Proceedings

To evict a resident, a park owner or a court must
issue a “Writ of Restitution,” or a “Conditional
Writ.” (190) These writs provide different
timelines for eviction:

«  Under a Writ of Restitution a resident
must be allowed a reasonable period of
time (up to seven days) to arrange to
remove the resident’s home from the lot.
(191)

s Under a Conditional Writ a resident must
be allowed {o reside in the park fora
reasonable period (up to seven days).
However, the resident’s home is allowed
to remain on the lot for 60 days to allow
for an in-park sale of the home. (192)

Parks Cannot Retaliate

A park owner cannot retaliate against a resident
for making a good faith effort to exercise the
resident’s rights. (193) The park cannot increase
rent, decrease services, change the rental agree-
ment, evict the resident, or threaten to do any of
these things simply because a resident has:

= complained in good faiih to the park
owner or to a government agency or
official. {(194)

- attempted in good faith to exercise rights
under the lease, park rules or any aw or
government rule. (193)

- participated in the activities of a resident
association. (196) Resident associations
are organized for the purpose of resolv-
ing matters relating to living conditions
in the park. (197)

If the park tries to evict a resident within 90 days
after the resident has taken any of these actions,
the park has to prove in court that the eviction
wag not retaliatory, Even after 90 days have
passed, if the resident can show evidence that
the reason for the eviction is retaliation, the
burden is on the park to prove otherwise. (198)
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An in-park sale occurs when a resident sells the

resident’s home to a buyer who wants the home
to remain in the same park. (199) A resident has
the tight to sell the home within the park regard-
less of the home’s age.

The park cannot:

> charge more than a $25 application
processing fee when a resident wants to
sell a home within the park. (200}

s require a resident to sell the home to the
park. (201)

s require a resident to use the park as 2
listing or selling agent. (202) If a park
owner is licensed as a dealer, a park
owner may agree in writing to broker the
in-park sale of a resident’s home. (203)

The park can:

» charge up to $25 for processing a pro-
spective buyer’s application {o become a
resident. (204)

« allow a home to remain vacaot for 90
days or longer as specified by park rules.
(205)

= require rent to be paid on time and the lot
to be properly maintained. (206)

- approve a buyer as a resident. (207)

When selling a home through a broker, the
broker must be 2 licensed mapufactored home
dealer or a licensed real estate broker. (208) A
resident can sell the home they own and live in.
No person may sell a manufactured home made
after July 1, 1972, unless the home complies
with the manufactured home building code.

(209)
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If & home or lot does not meet existing park
rules, the park can require the owner to follow
the rules before the park approves the sale of the
home. (210) However, the park cannot, as a
condition of sale, impose a new rule that re-
quires major or expensive changes unless a part
of the home or shed is so dilapidated that total
replacement is necessary. (211)

Park’s Approval of A Buyer
For Residency

The park has the right to approve a buyerasa
resident. {212) The seller must tell the prospec-
tive buyer, in writing, that the sale is subject to
final approval by the park. (213)

When the prospective buyer seeks to become a
resident, the park owner may require the pro-
spective buyer to submit certain information.
(214) The required information may include:

+ the purchase price of the home. (215)

» the amount of monthly payments on the
home. (216)

= any relevant documentation necessary to
verify the information. (217)

+ the creditworthiness of the prospective
buyer. (218)

The park must comply with the following when
processing a buyer’s application:

» The park must explein, in writing, its
decision-making process for approving
or rejecting new residents. (219)

 The park must make copies of this
explanation available without charge and

include a copy with rental applications.
(220)



= The written policies for approving or
rejecting residents must be reasonable
and apply uniformly to all applicants.
(221)

» Jfthe park owner requires a personal
interview, the park owner must be avail-
able for interviews at reasonable times.
(222)

*  The park must make a decision within 14
days after receiving the buyer’s com-
pleted application. If a delay occurs, the

. park rnust give the seller and the buyer a
written explanation and make a decision
as soon as possible. (223)

»  The park cannot be any stricter in ap-
proving a prospective buyer than it is in
approving other prospective residents.
(224)

» Ifthe park denies a buyer’s application,
the denial must be reasonable. {225) The
park owner cannot deny residency o a
prospective buyer for any reason prohib-
ited by federal, state or local law. (226)

» Ifa buyer gives the park a written request
for an explanation of the park’s decision,
the park must provide it within three’
days. (227)

Safety Disclosure and Repairs

To sell a manufactured home within the park, the
seller must fill out a Safety Feature Disclosure
Form (See Appendix Form 2) and give it to
prospective buyers. (228) A park owner must
provide a resident with 2 copy of this form upon
request. (229)

As this Safety Feature Disclosure Form indi-
cates, Minnesota Jaw requires anyone who buys
a manufactured home through an in-park sale to
make certain repairs: (230)

°  Within 30 days of purchasing the home,
the buyer must install smoke detectors
and fire extinguishers as required by the
Minnesota State Health Department and

State Building Code. (231)

*  Proper exit windows that meet the
standards of the American National
Standard Institute, 1972 Standard
A119.1, must be installed in the home
within one year of the sale. (232)

+  Aluminum electrical wiring must con-
form with the Consumer Product Safety
Commission’s recommendations; Gyp-
sum board lining or similar fire-resistant
material must be installed in the fumace
enclosure and hot water heater compart-
ment; any wood stove or fireplace must
be properly installed; and blocking
supports must be provided if old supporis
to not meet state and federal standards,
These repairs must be done within three
years of buying the home. (233)

Before beginning work, home owners should
find out what local or state building codes apply
and be sure to obtain the proper penmits before
installing safety features.

Following installation of the necessary safety
features, and before approval of an in-park sale,
the buyer must have the home inspected by a
building inspector. (234) The inspector will
make sure the home complies with maintenance
standards. (235) The resident must get a certifi-
cate of inspection from the inspector and give
the certificate to the park owner. The inspector
may charge up to $50 for the inspection. (236)
The park owner may not charge a fee for this
inspection. (237) The park owner may require a
resident or prospective buyer to take action
necessary to bring the lot or home into compli-
ance. (238) '

The park owner may require 2 prospective buyer
to agree to rules different frorn those that applied
to the resident who is selling the home. (239)
However, the park owner cannot enforce any
rule adopted or amended after the resident
entered into the rental agreement that would:
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* significantly increase the difficulty or
time involved in selling the home. (240)
* significantly decrease the price at which
the home can be sold, (241)
mvolve any other significant cost for
either the resident or buyer, except the
cost to bring the home into compliance
with preexisting maintenance rules. (242)
However, if 2 home, shed, or other
structure has become so dilapidated that
repair is impractical and total replace-
ment is necessary, the park may require
replacement. (243)

Buyers who do not comply with these require-
ments are in violation of park rules. (244)

Rights of Repossessing Parties

A manufactured home can be repossessed under
two circumstances:

if a resident defaults on a security agree-
ment that holds the manufactured home
as collateral. (245)

+ if aresident defaults on the security

agreement for the manufactured home
itself. (246)

The party repossessing the home has the right to
sell the home through an in-park sale if the
following conditions are met:

+  After repossessing the home the secured
party must notify the park owner that the
home has been repossessed. (247)

The park owner must receive this notice

before the park owner has begun eviction

proceedings. (248)

* The securzd party must pay up to three
months of the resident’s past due rent.
(249) This liability for past rent does not
include late fees. (250)

* The secured party must make monthly
rent payments until the park owner

approves a buyer for the repossessed
home. (251)

s The secured party must comply with all
park rules relating to lot and home
maintenance. (252)

A secured party offering a home for an in-park
sale may be evicted for the same reasons a
resident could be evicted. (253)

To repossess a home, the repossessor must bring
the resident to court in the county where the
home is located, rather than any county the
repossessor might choose. (254)

Removal of a Home
After Repossession

When a secured party repossesses a manufac-
tured home and removes the home from the
park, the secured party owes the park owner rent
for the period beginning with repossession and
ending on the last calendar day of the month the
home is removed. (255) However, the secured
party would not owe past due rent prior to the
time the secured party accepted voluntary repos-
session or took action if: (256)

+  Within seven days after accepting repos-
session, the secured party notifies the
park owner in writing that the home is
being repossessed. (257)

«  The secured party pays each month’s lot
rent as it becomes due. (258)

+ The secured party removes the home
from the park within seven days after
repossessing it. (259)

If the secured party fails to meet any of these

conditions, the secured party would owe the park

owner up to three months of past due rent,
excluding late fees or other charges. (260)
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A park owner must follow certain steps before
closing a park. (261) The park owner must
provide a “closure statement” to the local plan-
ning agency and each resident nine months
before the planned closing. (262) The “closure
statement” says the park is closing, lists replace-
ment housing within 25 miles of the park, and
gives cost estimates for moving homes from the
park. (263)

A public hearing will be held to review the
closure statement and determine the impact of
the park closing. (264) The mumnicipality must
(mail residents a notice, at least ten days before
the hearing, stating the time, place, and purpose
of the hearing. (265) Residents may not be
required to move until 60 days after the conclu-
sion of the public hearing. (266) The park owner
may have to pay reasonable relocation costs to
the displaced residents. (267) In some instances,
the municipality may have other parties, includ-
ing the municipality, pay relocation costs for the
displaced residents. (268) A “displaced resident”
includes residents and members of the resident’s
household as of the date the closure staternent is
submifted. (269)

If a person purchasing a marnufactured home
park intends to close or change it within one year
of the purchase agreement, the person must
notify the park owner in writing. (270) The park
owner must then give each resident a 45-day
notice of the purchaser’s intent to close or
convert the park. (271) The 45-day written
notice must:

. state the park owner will provide infor-
mation on the price, terms and conditions
of the buyer’s offer, (272)

« b sent by first class mail io ail residents.
(273)

s indicate that the notice to residents
begins on the postmark date and runs for
45 days. (274)

During the notice period, 51 percent of the
residents in the park may work together fo meet
the buyer’s cash price and purchase the park
themselves 1o keep it as a manufactured housing
community. (275) The park owner must accept
the counter offer from the residents if it meets
the cash price of the first offer. (276)

Notice of Sale

If a parlk owner is selling a manufactured home
park and advertising it for sale through a publi-
cation, newspaper or Realtor, the park owner
must, at the same time, give a written notice to
all residents of the park. (277) If time is required
to sell the park, the owner is only required to
provide residents with written notice once each
year. (278)
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This section is designed to provide additional
resources to manufactured home park owners,
managers, residents and dealers. The following
agencies provide varying services to those
involved with manufactured home parks.

General Resources

For a copy of “The Manufactured Home Parks
Handbook,” or assistance with a consumer
complaint or problem:

Aftorney General’s Office

Consumer Division

1400 NCL Tower

445 Minnesota St.

St, Paul, MN 55101

(651) 296-3353

1-800-657-3787

TTY: (651)297-7206

TTY: 1-800-366-4812

Brochure available:

All Parks Alliance for Change (APAC)
2395 University Ave. W.

St. Paul, MN 55114

(651) 644-5525

Fax (651) 642-0060

Brochure available:

Minnesota Manufactured
Housing Association

1540 Humboldt Avenue, Suite 205
St. Paul, MN 55118
(651)450-4700

Complaint information about retail sales of
manufactured homes, dealers, manufacturers,
and parks; brochure available:

Better Business Bureau

2706 Gannon Road

22

St. Paul, MN 55116
(651) 699-1111
1-800-646-6222

Conciliation Courts

Currently, claims of up to $7,500 may be
brought in Conciliation Court; brochures and
forms are available from individual courls:

AN oo (218) 927-7356
ATOKA c1eree e inasaes (763) 422-7376
BECKEL ovvever v cerrecesaraneraens (218) 846-7305
Beltrami vooveeeeoereeeessenseneenee (218) 7594128
Bentom oo e eienena e (320) 968-5205
Big Stone ..cccvoereerrinnienened (320) 839-2536
Blue Earth ..o eeeeceeenenn (307) 389-8100
BIOWIL oovoreeeeererseseesnmsneeseseees (307) 233-6670
Carlton oo {218)384-9139
CaIVET cuvereinreecemreneesnsniis (952) 361-1420
T DU OO (218) 547-7200
CHIDPEWA ervev e crrernmrenenes (320)265-7774
() 11:1:10 WO {6511 213-0388
CLAY vov v srererneennsnnnrs (218) 299-5065
ClearWateT ..oooveeveeerereeeneeernns (218) 694-6177
CO0K e ceereeresmersrmesnsaesianes (218) 387-3000
Cottonwood ..vovereeeeere e (307) 83144551
Crow Wing... veee (218) 8241310
Dakota (Apple Valley) ......... (952) 891-7256
Dakota (Hastings) ..o.oooeeeeees (651) 437-8100
Dakota (S St. Paul) ............ (651)451-1791
Dodge... v (507) 635-6260
Douglas reeeererenneen (320) 762-3033
Faribault ............................... (507) 526-6273
FillIOTE woovvvveecncrenrneenieaennns (507) 765-3356
Freebom vomeeeevoesseseereneeenen: (307) 377-5153
GoodhUE cveereermererecvaveere (651) 267-4900
Grant .... verrerens (218) 685-4823
Hennepin...weieeeeemerenineees (612) 348-2602
HOUSEOM oot e v eme s cmeeeeae (507) 725-5806

A. 151



Hubbard .....coovveniincennn, (218) 732-5286

TSANH «coveeiiee e (763) 689-2292
TEASC ovevvever e eeeree s (218) 327-2870
Jackson ... et (507) 847-4400
Kanabec woooviccevviieecienn (320) 679-6400
Kandiyohi ...ocooviriicnornnnnns (320) 231-6206
KAHSON 1o e e (218) 843-3632
Koochiching......coeureverireenne (218) 283-1160
Lac QuiParle .ocovvieieeenn (320) 598-3536
LAKE oo ere oo (21R) 834-8330
Lake of the Woods ............... {218) 634-1451
LeSueur...coernicieeeieen, (507)357-2251
Lincoln e (507) 694-1505
LHOM cviee e e (507)537-6734
Mahnomen .....oocoveeeiverenn, (218) 935-2251
Marshall .......ooeeiviniiieieee (218) 745-4816
Martin ..o (307) 238-3205
MeLeod ..o (320) B64-1284
Meeker .o (320) 693-5230
Mille Lacs .ocoovvivevieeneerinane (320) 983-8313
MOTTISON vovvvricee e s e (320) 632-0327
MOWET oot e (507)437-9465
MUITEY .\ (507) 836-6103 x134
Nicollet oo (507) 931-6800
Nobles i (507) 372-8263
NOIIAD ...ovvvieeeeeeeeeene (218) 784-5458
Olmsted.. .o (507) 285-8108
Otter Tail oo e (218) 739-2271
Pennington .....cocoeevinveens {218) 683-7023
PIOE oo (320) 629-5652
Pipestone .....coo.eeerenen erenen (507) 825-6730
PolK i eeae s (218)281-2332
POPE i (320) 634-5222
RAMSEY .vcvireiveeeeereee e (651) 266-8230
Red Lake ...coovivvciniiiencen (218)253-2996
Redwood e (507) 637-4020
Renville oo (320) 523-3680
RICE coovrerievemrearr e (507) 332-6107
ROCK oot (507) 283-5020
RoOSeau .....ooevevieeecr e (218) 463-2541
SCO et (952) 496-8200
Sherbume ... (763) 241-2800
S1hley v {507)237-4051
St LowS v (218) 726-2544
STERINS .ooveevrrrieereeerenrreseriens (320) 656-3620
Steele v (507) 444-7700
AT v T O (320) 589-7289

SWI e (320) 843-2744
Todd .o (320} 732-7800
Traverse .oovvcicvneene {320} 563-4343
Wabasha .. ..o, {651) 565-3012
Wadena ..o (218) 631-7633
WESECA ooveeree e e (507) 835-0540
Washington ..o eeerecenes (651)430-6362
WatODWAR .ovveeee e ieenreeereens (507y375-1236
WALKIDL oo (218) 643-7172
WIRONE e (507)457-6385
WEENT (v vceeieveac e (763) 682-7548
Yellow Medicine .................. (320) 364-3325

Building Codes

To find out more about warranties, sales, con-
struction, and building codes:

Minnesota Department of Administration
Building Codes and Standards Division
Manufactured Structures Section

408 Metro Square

121 East 7th Place

St. Paul, MN 55101

(651)296-4639

Home and Park Licensing

Local counties may also do licensing:
Minnesota Depariment of Health
Environmental Health Services
Metro Square Building

121 East 7th Place

P.O. Box 64975

St. Paul, MN 55164-0975
(651)215-0865

Legal Aid Services

Legal Aid Services provide legal assistance fo
Jinancially disadvantaged persons. Each Legal
Aid office has criteria to determine when a
person gualifies for legal assistance at minimunt
to no cost, Some Legal Aid offices provide
assistance only within certain areas of the state
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or to certain groups of individuals — see spe-
cific listings for more information. Brochures
and other resources may be obtained at most
Legal Aid offices:

Legal Aid Service of
Northeastern Minnesota

Administrative office

Puluth

424 West Superior Street, Suite 302

Dututh, MN 55802

(218) 726-4800

TTY: (218) 726-4826

1-800-622-7266

(Serves Carlton, Cook, Kanabec, Lake, Pine and
southern St, Louis counties)

Local offices

Baxter

Westport Shopping Center

1342 Highway 210 West

Baxter, MN 56425-7997

(218) 829-1701 (voice and TTY)
1-800-933-1112

(Serves Aitkin, Cass, and Crow Wing counties)

Grand Rapids

2071 Fourth Street N.W.

Grand Rapids, MN 55744

(218) 327-8857

1-800-708-6695 (voice and TTY}
(Serves Ttasca and Koochiching counties)

Pine City

235 South Sixth Street

Pine City, MN 55063

(320) 629-7166

1-800-382-7166 (voice and TTY)
(Serves Kanabec and Pine counties)

Virginia

Olcott Plaza

820 North Ninth Street, Suite 150
Virginia, MN 55792

(218) 749-3270

1-800-886-3270 (voice and TTY)
(Serves northern St. Louis County)
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Legal Services of Northwest Minnesota

Alexandria Legal Services

1114 Broadway

Alexandria, MN 56308

(320) 762-0663

1-800-450-2552

(Serves Douglas, Grant, Otter Tail, Pope,
Stevens, Traverse and Wadena [no seniors])

Bemidji

215 Fourth Street N.W.

P.O. Box 1883

Bemidji, MN 56619

(218) 751-9201

1-800-450-9201

(Serves Belirami, Clearwater, [Hubbard, Lake of
the Woods and Mahnomen counties)

Moorhead

1015 Seventh Avenue North

P.O. Box 338

Moorhead, MN 56560

(218)233-8585

1-800-450-8583

(Serves Becker, Clay, Kittson, Marshall,
Norman, Pennington, Polk, Red Lake, Roseau
and Wilkin counties)

Anishinabe Legal Services

Box 157

Cass Lake, MN 56633

(218) 335-2223

1-800-422-1335

(Serves Indian and non-Indian residents of Leech
Lake, Red Lake and White Earth Reservations)

Judicare of Anoka County

1201 89th Avenue N.E., Suite 310
Blaine, MN 55434

(763) 783-4970
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Mid-Minnesota Legal Assistance

Cambridge

East Central Legal Service

176 North Buchanan

Cambridge, MN 55008

(763) 689-2849

1-800-622-7772

(Serves Chisago and Isanti counties; also serves
senior citizens in Anoka, Kanabec, Mille Lacs
and Pine counties)

St. Cloud

St. Cloud Area Legal Services

B30 West St. Germain, Suite 300

St. Clond, MN 56302

{320) 253-0121 (voice and TTY)
1-888-360-2889 (voice and TTY)

(Serves Benton, Mille Lacs, Morrison,
Sherbume, Steamns, Todd and Wright counties)

Willmar

P.O. Box 1866

Willmar, MN 56201-1866

(320) 235-9600

TTY: (320) 235-9602

1-888-360-2666

(Serves Big Stone, Chippewa, Kandiyohi, Lac
Qui Parle, Lincoln, Lyon, Meeker, Renville,
Swift and Yellow Medicine counties)

Legal Aid Society of Minneapolis

Downtown Minneapolis

430 First Avenue North, Suite 300
Minneapolis, MN 55401-1780
(612) 332-1441

TTY: (612) 332-4668

(Serves Hennepin County)

North Minneapolis

1206 42nd Avenue

Minneapolis, MIN 55412

(612) 588-2099

(Serves North and Northeast Minneapolis)

South Minneapolis

2929 Fourth Avenue South, Suite 201
Minneapolis, MN 55408

(612) 827-3774

TTY: (612) 827-1491

(Serves South Minneapolis)

Legal Assistance of Olmsted County
1312 Second Avenue S.W.

Rochester, MIN 55902

(507) 287-2036

Southern Minnesota Regional Legal Services

Administrative office
St. Panl

700 Minnesota Building
46 East Fourth Street
St. Paul, MN 55101
(651)228-9823

Local offices

Albert Lea

132 North Broadway

Albert Lea, MN 56007

(507)377-2831

1-800-223-0280

(Serves Faribault, Freebom, Mower, Rice and
Steele counties)

Immigrant Law Center of Minnesota
OFICINA LEGAL

193 East Robie Street, Suite 1

St. Paul, MN 55107

(651)291-0110

1-800-223-1368 (clients only)

(Limited advice and representation in housing
matters)

Mankato

12 Civic Center Plaza, Suite 3000

Mankato, MN 56002-3304

(507) 387-5588

1-800-247-2299 (clients only)

TTY: (507) 388-8462

(Serves Blue Earth, Brown, Martin, McLeod,
Nicollet, Le Sueur, Sibley, Waseca and
Watonwan counties)
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Prior Lake

16174 Main Avenue

Prior Lake, MIN 55372

(952) 440-1040

(Serves Carver, Dakota and Scott counties)

St. Paul

300 Minnesota Building

46 East Fourth Street

St. Paul, MIN 55101

(651) 222-4731 (new legal problems)
(651) 222-5863

(Serves Ramsey and Washington counties)

St, Paul

East Side and Native American Outreach
579 Wells Street

St. Paul, MN 55101

(651) 771-4455

(Serves Ramsey & Washington counties)

Winona

66 East Third Street

P.O. Box 1266

Winona, MN 55987

(507) 454-6660

[-800-372-8168

(Serves Dodge, Fillmore, Goodhue, Houston,
Olmsted, Wabasha and Winona counties}

Worthington

421 Tenth Street

Worthington, MN 56187

(507) 372-7368

1-800-233-0023

(Serves Cottonwood, Jackson, Murray, Nobles,
Pipestone, Redwood and Rock counties)

Legal Services Advecacy Project
Midtown Commons

2324 University Avenue West, Suite 101
St. Paul, MN 55114

(651) 222-3749
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Legislature

Contact your legislators if you have questions
about changes in the law or wish o propose
changes to state law:

House Information
(651) 296-2146

Senate Information
(651) 296-0504

Mediation and Dispute
Resolution

The following agencies provide Alternative
Dispute Resolution mechanisms for resolving
problems. The cosis and fees vary:

Alternative Dispute Resolution Services
1421 S.E. Third Avenue

Rochester, MN 53904-7947

(507) 287-2249

Dispute Resolntion Center

974 West Seventh Street

St. Paul, MN 55102

(651) 292-7791

{Serves Ramsey County and east metro area)

Mediation Services for Anoka County
2520 Coon Rapids Boulevard, Suite 100
Coon Rapids, MN 55433

(612) 422-8878

{Serves Anoka County)

Mid-Minnesots Legal Assistance

Minneapolis Mediation Program

310 East 38th Street

Suite 221

Minneapolis, MN 55409

(612) 822-9883

(Serves Minneapolis and the village of St.
Anthony)
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North Hennepin Mediation Program Inc,
3300 County Road 10, Suite 212

Brooklyn Center, MN 55429

{612) 561-0033

(Serves northern and northwestemn portions of
Hennepin County)

U.S. Department of Housing and Ur-
ban Development (HUD)

Provides brochures and housing programs.
HUD also handles most low-income public
housing assistance claims and progirams:

HUD

451 7th St. S.W., Suite B133
Washington D.C. 20410
{612) 370-3000

U.S. Department of Veteran’s
Affairs

Provides information, loans and insurance to
velerans who wish to purchase manufactured
hames:

Department of Veterans Affairs

810 Vermont Ave. N.W.

Washingion D.C. 20420

1-800-827-1000

Statutory Cites

Minn. Stat. § 327C.02 subd. 4 (2002).
Minn. Stat. § 327B.04 subd. 1 (2002).
Minn. Stat. § 327B.09 subd. 3 (2002).
Minn. Stat. § 3278.04 subd. 1 (2002);
Minn. Stat, § 327B.04 subd. 5 (2002).
5 Minn. Stat. § 327B.04 subd. 3 (2002).
6  Minn. Stat. § 327B.04 subd. 6 (2002).
7

8

FNOTOR

Minn. Stat. § 327B.04 subd. 1 (2002).

Minn. Stat. § 327B.03 subd. 1 (2002).
9 Minn. Stat. § 327B.02 subd. 1 (2002).
10 Minn. Stat. § 327B.02 subd. 1 (2002).
1i  Minn. Stat. § 327B.02 subd. 2 (2002).
12 Minn. Stat. § 327B.03 subd. 1 (2002).
13 Minn. Stat. § 327B.03 subd. 2 (2002).
14  Minn. Stat. § 327B.03 subd. 3 (2002).
15  Minn. Stat. § 327.32 (2002).
16 Minon. Stat. § 327.31 subd. 3 (2002).

17 Minn. Stat. § 327.31 subd. 3 (2002).

18 Minn. Stat. § 327.32 subd. 1(b) (2002).

19 Minn. Stat. § 327.32 subd. 1{a) (2002).

20 Minn. Stat, § 327.32 subd. 1 (2002).

21 Minn. Stat. § 327.32 subd. 3 (2002).

22 Minn. Stat. § 327.34 (2002}

23 Minn. Stat. § 327,33 subd. 1 (2002).

24 Minn. Stat, § 327.33 subd. 2 (2002},

25 Minn. Stat. § 327.33 subd. 4 (2002).

26 Minn, Stat. § 327.33 subd. 5 (2002).

27 Minn. Stat. § 327.34 subd. [+(d) (2002).

28 Minn. Stat. § 327.34 subd. 1(d), ()
(2002).

29 Minn. Stat. § 327.35 (2002).

30 Minn. Stat. § 327C (2002).

31 Minn. Stat. § 327C (2002).

32 Minn. Stat. § 327.15 (2002); Minn. Stat.
§327.16 (2002).

33 Minn, Stat. § 327.15 (2002).

34 Minn. Stat. § 327.16 subd. 3 (2002).

35 Minn. Stat. § 327.16 subd. 6 (2002);
Minn. Stat. § 144.99 subd. 10 (2002).

36 Minn. Stat. § 327.14-.28 (2002).

37 Minn. Stat. § 327.20 subd. 1(1} (2002).

38 Minn. Stat. § 327.20 subd. 1(6), (7)
(2002).
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. Stat. § 327.20 subd. 1(6), (7)

(2002).

Minn
Minn
Minn
Minn
Minn
Minn

. Stat. § 327.20 subd. 1{6) (2002).
. Stat. § 327.20 subd. 1(7) (2002).
. Stat. § 327C.01 subd. 1¢ (2002).
. Stat. § 327.205 (2002).

. Stat. § 327.205 (2002).

. Stat. § 327.20 subd. 1(2), 1(4)

(2002).

Minn
Minn
Minn
Minn
Minn

Minn.
Minn.
Minn.
Minn.
Minn.
Minn.
Minn.
Minn. Stat. § 327C.02 subd.
Minn.
Minn.
Minn.
Mina.
Minn.
Minn.
Minn.
Minn.
Minn.
Minn.
Minn.
Minn.
Minn.
Minn,
Minn.
Minn.

. Stat. §327.20 subd. 1(3) (2002).

. Siat. § 566.20 (2002).

. Stat. § 327C.01 subd. 9a (2002).

. Stat. § 566.19 (2002).

. Stat. § 566.19 subd. 2 (2002).
Stat. § 566.19 subd. 4 (2002).
Stat. § 566.20 (2002).

Stat. § 566.205 (2002).

Stat. § 566.205 subd. 9 (2002).
Stat. § 327C.02 subd. 1, 5 (2002);
Stat. § 327C.07 subd. 3a (2002).
Stat. § 327C.02 subd. 5 (2002):

1 (2002).
Stat. § 327C.02 subd. 1 (2002).
Stat. § 327C.02 subd.

Stat. § 327C.02 subd.
Stat. § 327C.02 subd.
Stat. § 327C.02 subd.
Stat. § 327C.01 subd. 1¢ (2002);
Stat. § 327C.02 subd. 1 (2002).
Stat. § 327.07 subd. 3a (2002).
Stat. § 327C.02 subd. 3 (2002).
Stat. § 327C.07 subd. 10 (2002).
Stat. § 325G.31 (2002).

Minn. Stat. § 327C.05 subd. 1 (2002).

Minn.
Minn.

Minn.

Minn, Stat. § 327C.02 subd. 2 (2002).

Minn

. Stat. § 327C.02 subd. 2 (2002) .

Minn. Stat, § 327C.02 subd. 2 (2002).

dinn.

Stat, § 327C.01 subd. 11(2)

(2002).

1{2) (2002).
Stat. § 327C.02 subd. 1(b) (2002).
1() (2002).
1(d) (2002).
i(e) (2002).

Stat. § 327C.01 subd. 8(a) (2002).
Stat. § 327C.01 subd. 8(h) (2002).
Stat, § 327C.01 subd. 8(c) (2002).
Stat. § 327C.01 subd. 8(d) (2002).

Stat. § 327C.05 subd. 2(a) (2002).
Stat. § 327C.05 subd. 2(c) (2002),
Minn. Stat. § 327C.05 subd. 2(b) (2002).
Stat. § 327C.05 subd. 2(d) (2002).

82
83
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86
87
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89
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91
92
93
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95
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99
160
101
102
103
104
105
106
107

108
109
110
111
112
113
114
115
116
117
118
119

120
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Minn,

Stat. § 327C.01 subd. 11(b)

(2002).

Minn.

Stat, § 327C.01 subd. 11{c)

(2002).

Minm.
Minn.
Minn.
Minn.
Minn.
Minn.
Minn.

Minn.

Minn.
Minn,
Minmn.

Minn.

Stat. § 327C.02 subd. 2 (2002).
Stat, § 327C.02 subd. 2 (2002).
Stat. § 327C.06 (2002).

Stat. § 327C.02 subd. 2 (2002).
Stat. § 327C.02 subd. 2 (2002).
Stat. § 327C.02 subd. 2 (2002).
Stat. § 327C.09 subd. 4 (2002).
Stat. § 327C.02 subd. 2(a) (2002).
Stat. § 327C.02 subd. 2(b) (2002).
Stat. § 327C.02 subd. 2a (2002).
Stat. § 327C. 14 subd. 1 (2002).
Stat. § 327C.14 subd. 2 (2002).

. Stat, § 327C.14 subd. 2 (2002).
. Stat. § 327C.03 subd. 3 (2002).
. Stat. § 327C.01 subd. 9 (2002).
. Stat. § 327C.05 subd. 4 (2002},
. Stat. § 327C.05 subd. 4 (2002).
. Stat. § 327C.13 (2002).

. Stat. § 327C.03 subd. 3 (2002).
. Stat. § 327C.03 subd. 3 (2002).
. Stat. § 327C.03 subd. 3 (2002).
. Stat. § 327C.03 subd. 3 (2002).
. Stat. § 327C.03 subd. 3 (2002).
. Stat. § 327C.03 subd. | (2002);
. Stat. § 327C.03 subd. 3 (2002).
. Stat. § 327C.03 subd. 3 (2002).
. Stat. § 327C.03 subd. 3 (2002).
. Stat. § 327C.03 subd. 3 (2002).
. Stat. § 327C.03 subd. 3 (2002).
. Stat. § 327C.03 subd. 3 (2002).
. Stat. § 327C.06 subd. | (2002).

Stat. § 327C.06 subd. 3 (2002).

. Stat. § 327C.06 subd. 2 (2002}
. Stat, § 327C.03 subd. 4 (2002).
. Stat. § 327C.03 subd. 4 (2002).
. Stat. § 327C.03 subd. 4 (2002).
. Stat. § 327C.02 subd. 2 (2002).
. Stat, § 327C.02 subd. 2 (2002);
. Stat, § 327C.03 subd. 4 (2002);
. Stat. § 504.20 {2000).

. Stat, § 327C.03 subd. 4 (2002),
. Stat. § 504.20 (2002).

, Stat, § 327C.03 subd. 4 (2002);
. Stat. § 504.20 (2002).
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123 Minn, Stat. § 327C.03 subd. 4 (2002); 162 Minn. Stat. § 327C.09 subd. 6 (2002).
Minn. Stat. § 504.20 (2002). 163  Minn. Stat. § 327C.09 subd. 6 (2002).
124 Mion. Stat, § 327C.03 subd. 4 (2002); 164  Minn. Stat. § 327C.09 subd. 6 (2002).
Minn, Stat. § 504.20 {2002). 165  Minn. Stat. § 327C.09 subd. 5 (2002).
125  Minn. Stat. § 327C.03 subd. 4 (2002); 166  Minn. Stat. § 327C.09 subd. 5 (2002),
Minn. Stat. § 504.20 (2002). 167  Minn. Stat. § 327C.09 subd. 5 (2002).
126  Minn. Stat. § 327C.03 subd. 4 (2002); 168  Minn. Stat. § 327C.00 subd. 5 (2002).
Minn. Stat. § 504.20 (2002). 169  Minn. Stat. § 327C.095 subd. 1 (2002).
127  Minn. Stat. § 327C.03 subd. 4 (2002);+ 170 Minn. Stat. § 327C.095 (2002).
Minr, Stat. § 504.20 (2002). 171 Minn. Stat. § 327C.095 subd. 1 (2002).
128 Minn, Stat. § 327C.03 subd. 4 (2002); 172 Minn. Stat. § 327C.095 subd. 5 (2002).
_ Minn, Stat. § 504.20 (2002). 173 Minn. Stat. § 327C.095 subd. 5 (2002).
| 129 Minn. Stat. § 327C.03 subd. 4 (2002); 174 Minn. Stat. § 327C.095 subd. 5 (2002).
: Minn. Stat. § 504.20 (2002). 175  Minn, Stat. § 327C.095 subd. 5 (2002);
130 Mion. Stat. § 327C.04 subd. 1 (2002). Minn. Stat. § S15A.4-110(b) (2002).
131 Mion. Stat. § 327C.01 subd. 12 (2002). 176  Minn. Stat. § 327C.09 subd. § (2002).
132 Minn. Stat. § 327C.04 subd. 2 (2002). 177 Minn. Stat. § 327C.09 subd. 8 (2002).

133 Minn. Stat. § 327C.04 subd. 3(a) (2002). 178 Minn. Stat. § 327C.09 subd. 7 (2002).
134  Minn. Stat. § 327C.04 subd. 3(b) (2002). 179 Minn. Stat. § 327C.11 subd. 1 (2002).

135  Minn. Stat. § 327C.04 subd. 4 (2002). 180  Minn. Stat. § 327C.11 (2002).
136  Minn. Stat, § 327C.04 subd. 4 (2002). 181  Minn. Stat. § 327C.11 subd. 3 (2002);
137 Minn. Stat. § 327C.04 subd. 4 (2002). Minn. Stat. § 327C.11 subd. 4 (2002).
138 Minn. Stat. § 327C.03 subd. 2 (2002). 182 Minn. Stat. § 327C.10 (2002).
139 Minn. Stat. § 327C.03 subd. 2 (2002). 183 Minn. Stat. § 327C.10 subd. 1 (2002).
140  Minn. Stat. § 327C.03 subd. 2 (2002). 184 Minn. Stat. § 327C.10 subd. 2(a), (b) .
141 Minn. Stat. § 327C.03 subd. 5 (2002). (2002).
142 Minn. Stat. § 327C.03 subd. 5 (2002). 185  Minn. Stat. § 327C.10 subd. 3 (2002).
143 Minn. Stat. § 327C.03 subd. 5(a), (b) 186 Minn. Stat. § 327C.10 subd. 4 (2002).
(2002), 187  Minn. Stat. § 327C.11 subd. 1 (2002).
144 Minn. Stat. § 327C.03 subd. 5(c) (2002). 188 Minn. Stat. § 327C.11 subd. 1 (2002).
] 145  Minn, Stat. § 327C.03 subd. 5 (2002). 189  Minn. Stat. § 327C.11 subd. 2 (2002).
! 146  Minn. Stat. § 327C.03 subd. 5 (2002). 190 Minn. Stat. § 327C.11 subd. 3 (2002);
| 147  Minn. Stat. § 327C.03 subd. 5 (2002). Minz. Stat. § 327C.11 subd. 4 (2002).
148 Minn. Stat. § 327C.03 subd. 5 (2002). 191 Minn. Stat. § 327C.11 subd. 3 (2002).
149 Minn. Stat. § 327C.03 subd. 5 (2002). 192 Minn. Stat. § 327C.11 subd. 4 (2002).
150  Minn, Stat. § 327C.03 subd. 5 (2002). 193 Minn. Stat. § 327C.12 (2002).
151  Mion. Stat. § 327C.07 subd. 1 (2002). 194  Minn. Stat. § 327C.12 (a) (2002).
152 Minn. Stat. § 327C.07 subd. 1 (2002). 195  Minn. Stat. § 327C.12 (b) (2002).
| 153 Minn. Stat. § 327C.09 subd. 1 (2002). 196  Minn. Stat. § 327C.12 (c) (2002).
154  Minn, Stat. § 327C.09 subd. 2 (2002). 197 Minn. Stat. § 327C.01 subd. 9a (2002).
155  Miun. Stat. § 327C.09 subd. 2 (2002). 198 Minn. Stat. § 327C,12 (b) (2002).
- 156  Minn. Stat. § 327C.09 subd. 3 (2002). 199  Minn. Stat. § 327C.01 subd. 2 (2002). -
157  Minn. Stat. § 327C.09 subd. 3 (2002). 200 Minn. Stat. § 327C.07 subd. T (2002).
158 Minn. Stat. § 327C.09 subd. 4 (2002). 201  Minn. Stat. § 327C.07 subd. 1 (2002).
| 159  Minn. Stat. § 327C.09 subd. 4 (2002). 202 Minn. Stat. § 327C.07 subd. 1 (2002).
160  Minn. Stat. § 327C.00 subd. 4 (2002). 203 Minn. Stat. § 327C.07 subd. 1 (2002).
i 161  Minn. Stat. § 327C.09 subd. 2 (2002). 204  Minn. Stat. § 327C.07 subd. 1 (2002).
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205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233

234
235
236
237
238
239
240
241
242
243
244
245
246
247
243
249
250
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Minn

Minn.
Minn.
Minn.
Minn.
Minn.
Minn.
Minn.
Minn.
Minp.
Minn.
Minn.
Minmn.
Minn.
Minn.
Minn.
Minm.
Minn.
Minn.
Minn.
Minn.
Minn.
Minn.
Ming,
Minn.

Minn

. Stat. § 327C.07 subd. 5 (2002).
Stat. § 327C.07 subd. 5 (2002).
Stat. § 327C.07 subd. 3 (2002).
Stat. § 3278.04 subd. 1 (2002).
Stat. § 327C.32 subd. 1 (2002).
Stat, § 327C.07 subd. 4 (2002).
Stat. § 327C.07 subd. 4 (2002).
Stat. § 327C.07 subd. 3 (2002).
Stat. § 327C.07 subd. 6 (2002).
Stat. § 327C.07 subd. 3 (2002).
Stat. § 327C.07 subd. 3 (2002).
Stat. § 327C.07 subd. 3 (2002).
Stat, § 327C.07 subd. 3 (2002).
Stat. § 327C.07 subd. 3 (2002).

Stat, § 327C.07 subd. 2(i) (2002).

Stat. § 327C.07 subd. 3 (2002).
Stat. § 327C.07 subd. 3a (2002).
. Stat. § 327C.07 subd. 8 (2002).

Minn. Stat. § 327C.07 subd. 8 (2002).

Minn
Minn

. Stat, § 327C.07 subd. § (2002).
. Stat. § 327C.07 subd. 8 (a), (b),

(), (d) (2002),

Minn

. Stat. § 327C.07 subd. 8 (2002).

Minn. Stat. § 327C.07 subd. 8 (2002).

Minn
Minn

_Stat. § 327C.07 subd. 8 (2002).
. Stat. § 327C.07 subd. 8 (2002).

Minn. Stat. § 327C.07 subd. 8 (2002).

Minn

Minn. Stat. § 327C.07 subd. 4(a) (2002).
. Stat. § 327C.07 subd. 4(b) (2002).
Minn. Stat. § 327C.07 subd. 4(c) (2002).

Minn

. Stat. § 327C.07 subd. 4 (2002).

Minn. Stet. § 327C.07 subd. 4 (2002).

Minn

. Stat. § 327C.07 subd. 4 (2002).

Minn, Stat. § 327.64 subd. 1 (2002).
Minn. Stat. § 327.64 subd. 1 (2002).

Minn. Stat. § 327C.07 subd. 7(a) (2002).
. Stat. § 327C.07 subd. 7(b) (2002),
. Stat. § 327C.07 subd. 7(c) (2002).
Minn. Stat. § 327C.07 subd. 7(d) (2002).

Minn
Minn

Stat, § 327C.07 subd. 2(a) (2002).
Stat. § 327C.07 subd. 2(b) (2002).
Stat. § 327C.07 subd. 2(d) (2002).
Stat. § 327C.07 subd. 2(c) (2002).
Stat. § 327C.07 subd. 2(g) (2002).
Stat. § 327C.07 subd. 2(e) (2002).

Stat. § 327C.07 subd. 2(f) (2002).
Stat. § 327C.07 subd. 2(h) (2002}.

251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
280

281

282
283
284
285
286

Minn

Minn.
Minmn.
Minn.
Minn.

Minn.
Minn.
Minn.

Minn.
Minn.
Minn.

Minn.
Minn.
Minn.
Minn.
Minn.

. Stat. § 327C.07 subd. 7(d) (2002).
Minn.
Minn.
Minn.
Minn.
Mizn,
Minn.
Minn.
Minn.
Minm.
Minn.
Minn,
Minn.
Minn.
Minmn.
Minn.
Minn.
Minn.
Minm.

Stat. § 327C.07 subd. 7(e) (2002).
Stat. § 327C.07 subd. 7 (2002). -
Stat. § 327.65 subd. 1 (2002).
Stat. § 327C.08 (2002).

Stat. § 327C.08 (2002).

Stat. § 327C.08 (a) (2002).

Stat. § 327C.08 (b) (2002).

Stat, § 327C.08 (c) (2002).

Stat. § 327C.08 (2002).

Stat. § 327C.095 (2002).

Stat. § 327C.095 subd. 1 (2002).
Stat. § 327C.01 subd. 1a {2002).
Stat, § 327C.095 subd. 4 (2002).
Stat. § 327C.095 subd. 2 (2002).
Stat. § 327C.095 subd. 1 (2002).
Stat. § 327C.095 subd. 4 (2002).
Stat. § 327C.095 subd. 4 (2002).
Stat. § 327C.01 subd. 1b (2002).
. Stat. § 327C.095 subd. 6 (2002).
Stat. § 327C.095 subd. 6 (2002).
Stat. § 327C.095 subd. 6 (2002).
Stat. § 327C.095 subd. 6 (2002).
Stat. § 327C.095 subd. 6 (2002).
. Stat. § 327C.095 subd. 6 (2002).
Stat. § 327C.095 subd. 6 (2002).
Stat. § 327C.096 (2002).

Stat. § 327C.096 (2002).

. Stat. § 327C.01 subd. 3 (2002).
Stat, § 327C.01 subd. 4 (2002),
Stat. § 327B.01 subd. 13 (2002).
Stat. § 327C.01 subd. 5 (2002);
_Stat. § 327.14 subd. 3 (2002).
Stat, § 327C.01 subd. 6 (2002).
Stat. § 327C.01 subd. 9 (2002).
Stat. § 327C.01 subd. 9a (2002).
Stat. § 327C.07 subd. 3a (2002).
Stat. § 327C.07 subd. 3a (2002).
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Glossary

Lot
An area within a manufactured home park

designed or used for a manufactured home.
(279)

Manufactured Home

A structure that is not a part of real estate, and
that has one or rore sections that may be trans-
porfted. The home (or a section of the home) has
a width of eight body feet or more and a length
of 40 body feet or more. On site the home is 320
square feet or more. The home must be builtas a
permanent chassis, The home may or may not
have a permanent foundation. The home musi be
designed as a dwelling when connected to the
required utilities. (280)

Manufactured Home Park

Any site, lot, field or tract of land where two or
more occupied manufzctured homes are located,
either free of charge or for compensation. This
includes any building, structure, tent, vehicle, or
enclosure used, or intended to be used, for the
manufactured home park. This does not include
facilities open three or fewer seasons each year.

(281)

Park Owner
The owner of a manufactured home park or any

person acting on behalf of the owner to operate
the park. (282)

Resident

A manufactured home owner whorentsa lotina
manufactured home park. This includes all
members of the resident’s household. (283)

Resident Association
An organization formed to resolve matters

related to living conditions ir the manufactured
home park. The organization must have written
permission from af least 51 percent of the hoine
owners 11 the park to represent them. (284)
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Forms Required by State Law

There are two forms that people buying and selling manufactured homes will use. These are the
Notice required by state law (Form 1) and the Safety Feature Disclosure Form (Form 2). The full text
of these forms follows.

Form 1: Notice Required by State Law
The following notice must be printed in ten-point, boldface print:

Important Notlce

Ycu have a nght to sell the'home, in the par
_huyeras a'new fesidf;-‘ ind USEAC
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Form 2: Safety Feature Disclosure Form

A resident or a resident’s agent shall disclose information about safety features of the home to the
prospective buyer. The information must be given to the buyer before the sale, in writing, in the
following form: (285)

This form is reqmred by law to be completed and given to the prospectlve buyer of any used manufactured home by
"all prlvate pames dealers and brokers : : :

ep . i '
Bwldlng Code are deemed © meet the requtrements of thls sec‘noq

F

Th:s Home
Yes Mo _
hds . ' ' (number} of exits, They are located

This home is e&:uipped with fire extinguishers as required by the Minnesota statz health department.
Yes . No

“They are iocated:

:"ThIS hime has alummum electncaiwwmg e
Yesf NG : . .' }i:;

Alumlnum alectr cal w;rmg can present a fire hazard ln homes The spemal hazards presentec[ by alummum electrwal
witing an be ehmlnated by cedaln rfepalrs, as recommended by: the Unlted States Consumer Produ::t Safety
Commmsmn . ' . :

G Other dclion _has been taken to e[lmlnate or reduce the danger caused by alummum electrlcal WIrlng |n th:s
,* home': (Descnbe) o 2o

-+ This homg containg 4 sofid fuel burning stove Thts stove was |nstaI[ed by the manufarturer of the home aﬁer June
15, 1978, :and was Inspééted for compliance with the Untted States Dapartment of Housing and Urban Development
Manufaciured Home Standards -

Yes No- 7
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Safety Feature Disclosure Form, continued

Thig home contains a eohd fuel buming stove. This stove unit is approved for instailation i in manufaciured

 Homes. it was meta!led by »: P SN 1 accordance with tha manutacturel's gurde-
" lines. A buﬂdlng permlt for this stove was |55ued by the rlty of, .0 : and thls stove installa—
, fion has béen approved By, the bundlng official.. : T e

Yee No

Thrs home contalne a sohd fuel bUrnmg firéplace. The rep!ace was, :nstailed by 1 1he manufacturer of the horne
= after Juhe 15, 1976 and Wa nspecled for comphance wnh the Umted States Departrnent of Housmg and

" Urban' Deve[opment Manufartured Home Standards

Yes No

This home contame a solrd fuel burning stove. This stove was |netalled by the manufacturer of the home after
June 15, 1976 anc was mspected for complianca with the Unlted Staies Departmeht of Housrng and Urban:
Development ‘Manufactured Home Standards. :

Yes No

This home contalns a solid fuel bumang stove. Thls siove unit is approved for ms‘tallatron In manufaciured

- homes, It was installéd by | ‘ e Y accordance W|th the manufao‘turer s Quide-

. lifes. A bulld:ng permlt for Ihls stove was |SSUed by the crty of DRI - and th|s stove lnetalla- :

-tion has been approved by the buudmg ofﬂ:ra| ‘ T E : :
‘Nog, .. .

after June 15 19?6 and ,pected for complrance With ihe Umted Slales Depar’lment of Housmg and"'
Urban De\relopmen‘r Manufartured Home Standards : e Lok
L Y NO Hetd B ‘i 5' ) e :' I ,:" T

Thrs horne contams a solid fuel burnmg f replace Thrs fi replace unrt is approved for |nsta!1at|on i manufac-

tured homes. It was |nstalled by . ' in accordance with the! manufacturers

gmdehnes A'dpuilding perm|t for this fi rep[ac‘e was resued by the city of _ ' ._.oand ihre ﬁreplat‘e
. |nsta1[at:on been approved by the burldmg official. ‘

it i recommended that the buyer have a qualn" ed utmtyl representatrve check the furnace‘and water heater to
see that they are both in good workirig order. If this home was, oonveded from oil to natura! gas heat there
could. be safety probleme i the conversion was 'niot done oorrect[y A :
utl?l’ry represeniatlve of buﬂdmg off cfal can |nspect the (‘OI‘IdItIDH |n5tallanon of this eqmpment They may
‘¢harge 3 reaeonab]e fee.to dose.ltis also recommended thaH buyer theck e floor area around fhe water
heater and fu I 'arlmenie A weakened ﬁoor can.create a ﬁre hazard

ty approved energy audrt of the home

M rehase the b you wil be requrred lo instal gress win ows wrthln one year and smoke detectore
and f ire ext gurshers wrthrn 30 days You will be requrred to comp!y with all of the safety féatures oonfarned in,,

L i , the under5|gned hereby daclare that the above information is true and comect 1o the best of
my knowledge

Srgnature

. Date

This safety featare disclosure form must be filled out and given to any prospective buyer. (286)

34

A. 163



T P T T - -] s ol
FEfLTiEriErrat LTEL IERjiariEt FEpforres .
RELLEEELL R IS LRRRLEDEY RELIGELTIYLEORO

The Attorney General’s Office answers questions about landlord and tenant tights, mobile homes, health
care, cars, credit, unwanted mail and phone calls, and numerous other consumer issues. The Attorney

General’s Office also provides free mediation to resolve disputes between Minnesota consimers and
businesses and uses information from consumers to enforce the state’s consumers laws,

If you have a complaint, please contact the Attorney General’s Office in writing at: Minnesota Attorney
General’s Office, 1400 NCL Tower, 445 Minnesota Street, St Paul, MN 55101, Citizens can also receive
direct assistance from a consumer specialist by calling: (651) 296-3353 or 1-800-657-3787. TTY number
are: (651) 297-7206 or 1-800-366-4812 (TTY numbers are for callers using teletypewriter devices.) Visit
our website at: www.ag state mn,us

Consumer publications listed below are available free of charge from the Attorney General’s Office:

The Car Handbook ¢ Managing Managed Health Care
Citizen’s Guide to Home Building and = The Manufactured Home Parks Handbook
Remodeling = Minnesota’s Car Laws
Conciliation Court # The Phone Handbook
The Credit Bandbook *  Probate and Planning
*  Fast Food Facts #  Pyramid Schemes
#  (Guarding Your Privacy *  Recall Roundup
¢ The Home Buyer’s Handbook * Seniors’ Legal Rights
+ The Home Seller’s Handbook *  Other Miscellaneous Information
# Landlords and Tenants: Rights and
Responsibilities

&NER%

From the Office of
Minnesota Attorney General
Mike Hafch

wiww,ag.state.mn.us

1400 NCL Tower
445 Minnesota Street
St. Paul, MIN 55101
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