Appendix XII: Additional Background Information

This section contain additional information to help the respondent understand State Court Administrator’s Office (SCAQ)
current thinking and expectations regarding possible application interactions and work process flows depicting SCAQ’s
current thinking on the future state work processes.

SCAOQ is open to changes to the proposed process flows and application architecture as long as the changes meet
business needs.
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Definitions

Term Definition

MNCIS Minnesota Court Information System is the case management system used in all
Minnesota courts to manage court proceedings. MNCIS is the Minnesota Court’s
system’s instance and configuration of Tyler Technology’s Odyssey product.

SCAO State Court Administrators Office

SWIFT StateWide Integrated Financial Tools is the PeopleSoft based online financial,
procurement, and reporting system used by the State of Minnesota.

ADFS Active Directory Federation Services

OBIEE Oracle Business Intelligence Enterprise Edition)




PICS Context Diagram — On Premise Vendor Option
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PICS Context Diagram — Off Premise Vendor Option
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Court Interpreter High Level Flow — Onboarding, Profile, Qualifications
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Court Interpreter High Level Flow — New Work Request

Legend:
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Court Interpreter High Level Flow — Cancelled Work Request

Legend:
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Legend: |Green = MNCIS Systemy/Process
Court Interpreter High Level Flow — Rescheduled Work Request e (e e s
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Court Interpreter High Level Flow = Feedback & Complaint Process
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Legand: |Green = MNOIS Spstermy/Process
Psych Examiner High Level Flow = Onboarding, Profile, Qualifications
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Psych Examiner High Level Flow — New Work Request
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Psych Examiner High Level Flow = Cancelled Work Request

Legend:
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Psych Examiner High Level Flow = Feedback & Complaint Process

Legend:

Green = MNOS Systemy/Process

Pink = New Psych System)/Process

2/11/16

Farmal Complaint
regarding an

3
submitted from the
public website

Y

Store Examiner
complaints received

Blue = Other Processes /Systames

Pink & Green = New Psych Systern and MNCIS

Pink & Orange = Examiners

Yoegpaa4 - S32IAISS YdAsy



	Definitions
	Oracle Business Intelligence Enterprise Edition)
	Conceptual Architecture – On-Premise
	Conceptual Architecture – Off-Premise
	Court Interpreter Onboarding Work Flow
	Court Interpreter – Work Request
	Court Interpreter – Cancellation of Work Request
	Court Interpreter – Reschedule Work Request
	Court Interpreter – Feedback
	Psych Services – Onboarding
	Psych Services – Work Request
	Psych Services - Cancellation
	Psych Services - Feedback

