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SRL 
Electronic 
Tools 

Two electronic tools available for Self 
Represented Litigants (SRLs) to use: 

 MN Guide & File 
 Online interview tool for certain case 

types 
 Creates forms that can either be 

electronically filed (eFiled) through 
Guide & File, or printed  

 Fillable Smart Forms 
 Forms with built-in intelligence
 Easily prepares forms to be eFiled 

through the  eFile and eServe (eFS) 
System 
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All available on the Minnesota Judicial Branch 
(MJB) website – www.mncourts.gov

http://www.mncourts.gov/
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Minnesota 
Guide & File
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What is Guide & File? 
• A free online interview tool 

that asks questions and saves 
the answers, while giving 
helpful information along the 
way. 

• Available anywhere with 
internet access, including 
mobile devices. 

• It uses the answers to create forms that can either be eFiled directly through 
Guide & File at the end of the interview or printed. 

• Creating an account allows a user to save work and return to it later. An account 
can be created at any time during the interview without losing work. 

• Use of Guide & File is only one option available to filers, it is not mandatory. 
Forms to request an Order for Protection (OFP) or (HRO) are also available on the 
MJB website. 
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Advantages of using MN Guide & File
Uses an “interview” style which asks questions and uses 

the answers to create all the required court forms. Many
questions require an answer in to move forward, which 
creates more complete court forms for judicial officers. 
Complicated legal terms and concepts are explained 

within the interview by using “content tags” either on 
sidebar or info tag. Reduces confusion and mistakes in 
answers. 
Creating an account allows users to work at their own 

pace and saves work for later. G&F account also creates 
an eFS account automatically. 
Depending on situation, there is an option to 

electronically file at the end of the interview which 
creates a more streamlined experience for user. 
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• Log In to account to return to any interviews already started in 
“My Interviews” tab

• If new, register to create an account 
• Account should be created in the name of the Petitioner, not 

an advocate or advocacy program. 
• The email and password created in G&F will be the same login 

credentials for eFile and eServe (eFS) System. 
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This is a decision tree interview that asks 
some high level questions (for example –
relationship to the Respondent) to help 
determine which type of restraining order 
should be requested:

• Order for Protection or 
• Harassment Restraining Order.

The user is then directed to the 
appropriate interview, but can still opt to 
complete whichever forms they prefer. 
Once within the specific interview, they 
will then be asked for more specific details. 
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Moving through Guide & File 
Shows status in 
interview

Creating an account (with 
Petitioner’s email/password) 
allows user to log in and out of 
interview, as well as eFile at 
the end of the interview. 

Clicking “next” saves answers
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Clicking “i” brings up a question help 
box to explain legal terms, etc. 

Sidebar help content that provides information 
to find an advocate and other helpful resources 
on every page in interview 
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Many questions require an answer to 
move forward to the next page. This  
creates more complete forms. 
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As you move through the interview you can use the drop-down menu at 
the bottom of the screen to move to different pages if you need to 
review or change an answer. Another standard page within each 
interview is the “Important Next Steps.”
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eFiling notices in Guide & File
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Considerations for eFiling

Once a party chooses to eFile in a case, they 
must continue to eFile for the rest of the case, 
unless otherwise ordered. 

Must have access to email and internet access 
for eService of notices, Orders, etc.

Must add Petitioner as service contact, in eFS 
System, after case is accepted for eService. 

Creating a G&F account creates an eFS account 
with the same email and password. This is why 
it’s important to create the G&F account in 
Petitioner’s name. 
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eFiling Signature Page

If a party decides to eFile, the Petitioner must type their full legal name agreeing 
that their answers within the interview is true and correct. 
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Survey available within the interview to be completed by Petitioner. 
Survey is built in to page to help eliminate confusion with a note that 
you are not done with the interview until you get to the Summary 
Page. 



§tatewide
elf-Help Center

16

EVERY SINGLE FORM must be reviewed in order to move 
forward.  This is to provide an opportunity to review answers to 
see if there are any mistakes before printing or eFiling. 

Return to the interview to 
change any answers. Use 
drop-down menu to return to 
relevant page
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All filing fees for OFPs and HROs are automatically waived when eFiling
through Guide & File. 

If a judicial officer determines that a filing fee IS required for a HRO, 
Petitioner will be notified. Information is included in the Next Steps, as well 
as within the interview. 
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Information is available for help from the Statewide Self-Help 
Center is available throughout the interview.
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Next Steps are available for each interview and give step-by-
step instructions based on the case type and whether the 
person decided to eFile or print their forms.  Included are steps 
to add themselves as service contact in eFS. 

The Next Steps can be found at: 
• On Summary Page within G&F Interview, and 
• Guide & File Help Topic – Tools & Resources Tab. 

http://www.mncourts.gov/Help-Topics/Guide-and-File.aspx#Tab03Tools
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Where to find Guide & File? 

Numerous places to access 
Guide & File on public website.
www.mncourts.gov
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Brochures available on 
Guide & File Help Topic 
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• Guide & File Help Topic page at mncourts.gov/guide-and-file
• Overview of available Guide & File interviews
• Frequently Asked Questions (FAQS) 
• Tools & Resources 

• Next Steps for each case 
• Guide & File Brochure 

• Send an email to gfhelp@courts.state.mn.us.
• Direct link to Guide & File -

https://minnesota.tylerhost.net/SRL/SRL

Helpful Resources

http://www.mncourts.gov/Help-Topics/Guide-and-File.aspx
mailto:gfhelp@courts.state.mn.us
https://minnesota.tylerhost.net/SRL/SRL
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Fillable  
Smart Forms
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How will I know if it’s a Fillable Smart Form? 
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Advantages of Fillable Smart Forms 
Answers can auto-populate to fields that ask for the same 

information. Eliminates the risk of having different 
answers or spelling of names. 
Answer fields expand to allow for longer answers. 

Eliminates the need for attachments. 
Questions on the form that do not apply will stay hidden 

when answering “no” to a question. Eliminates extra 
pages. 
 Forms can be “flattened” and prepared for eFiling with a 

“typographical signature” applied. Eliminates the need to 
print, sign, and potentially re-scan the completed 
document. 
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Form can be saved to complete later and to share with others. Eliminates the 
need to have ALL information to complete a form at once or be in the same place 
at the same time.
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Forms can be “flattened” and allows for an typographical signature that filer types in 
stating that everything is true and correct. Eliminates the need to print, sign, and 
potentially re-scan the completed document.
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Using “Print Blank Form Only” allows 
form to be printed with all questions 
visible and lines present for paragraph 
answers. 
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Fillable Smart Forms Resources
Frequently Asked Questions (FAQs) and 
Tools & Resources available in Court 
Forms Information Help Topic 

Help Topic and FAQs linked in Court 
Forms Categories and Forms Packets
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