

































































Programs that would assist them in their quest to stay drug free included being a
part of a support group (53%), more schooling (49%), housing (43%), job training (41%),
and family counseling (32%).

Eight out of ten defendants mentioned in the phone interview that they had
received at least one sanction while on Judicial Review with Drug Court. The average
number of sanctions that the defendants reported was 2.87. The sanctions most
commonly used were: verbal warnings from the judge (47%), working at the House of
Charity (45%), short-term jail due to a failure to appear (49%), or spending weekends in
the workhouse for non-compliance (29%).

In the Spring of 2003, employment rates for the Drug Court defendants was only
44% the lowest of the three different time periods surveyed. By December of 2003, 59%
of those re-interviewed by phone were employed (most in permanent positions).

Many people told us about how they benefited from being in Drug Court although
they acknowledged that they did not want to return to Drug Court or would be glad when
they graduated from it. Nine out of every ten defendants that we talked to reported being
able to stay drug free.
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APPENDIX A

Original Survey
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I Hennepin County Drug Court
Satisfaction Survey

SIP Case Number

1. How long have you been in the Drug Court Program? (check only one).
[J Less than 1 month
J 1-3months
[J 4-6months
J More than 6 months

2. What is your gender? (interviewer can observe and answer)
C1 Male
1 Female

3. What is your age?

4. What race do you consider yourself to be?
O white
[J Asian
O indian
O Black
(J other( please specify)

5. Do you consider yourself to be Hispanic?

L] Yes
] No

6. Have you received drug treatment? (check one answer)
[ Yes
] No (If no go to question 11)

7. W hat was the name of the treatment program you attended? Please use all capital letters and write neatly

within the box.

L1
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8. What was this program considered to be:
O In-patient
J Out-patient

9. Have you finished treatment? (check one answer)
O Finished treatment
[J Quit treatment
0 was discharged from treatment
OJ still in treatment
10. Did the treatment program help you to get off drugs? (check the best answer)
Yes, very helpful
Yes, it helped some
Not sure - too early to tell
No, it didn't help much
No, it did not help at all

ogoooao

11. Before you started Drug Court, did you have a job? (check one)
O Yes

O No

12. Do you have a job now?
O vYes
O No (If no go to question 14)

13. Is your current job ....
O Full-time permanent
O Full-time temporary
U Part-time permanent

O Part-time temporary

14. Before you started Drug Court, how much school had you completed? (check one)
Less than high school

Some high school

Finished high school or GED

Some college

ogooog

Finished college degree

15. Are you in school now?
O Yes

[J No (if no go to question 17)
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16. What level are you currently at?
L1 Trying to finish high school or get GED
U in college
O Working on post college degree
[0 Other (please specify )

17. Do you have any children under the age of 187
O ves

O No (if no go to question 21)
18. Before you started Drug Court did your children live with you? (check the best answer)

[J My kids lived with me (go to question 21)
[J My kids didn't live with me
U] My kids lived with me sometimes

19. Have you been able to reunite with your kids while you were involved in Drug Court?
O ves
L] No

20. Do you get to see them more now?

O Yes
] No
21. What two things do you most hope to get out of Drug Court? (Hand them Orange Card with options.) Check
two items and read choices out loud.
Have my drug charges dropped
Stay out of jail or prison
Get a job
Get treatment for my drug use

Get back my family
Other ( please describe)

oooooad

The next set of questions are about Drug Court programs. We would like to know which have worked
the best for you.
On a scale of 1- 9, where the mid-point (5) is neutral (1) is works least and (9) is works most, indicate which programs

have been most helpful: (Hand them Yellow Card with options.) Works Least Works Most
1 2 3 4 5 6 7 8 9 NA

22. Meetings with the Probation Officer. . . . . . . ... .......... OO0O00O0o0o0o0oadad

23. Randomdrugtesting-UAs. . . . . . .. ... . ..., O0oO00O0o0OooOoaaano

24. FinereducedforcleanUAs . . . . . . ... ... ... ... ... .. OOoooooooodo

25 Jailiflbreaktherules. . . . . . . .o v v i i e et e O0o0OoOoooooood

26. Meetings withtheJudge . . . . . . . . o oo v vttt e .. O00000O0o0o0ugd
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27.Job trainingfornewskills . . . . . ... ... ... O0O00O00000n0
28.GEDschooling. . . . . .. ... .. .. .. . e OO000000000O

29. As you work on getting or staying off drugs, what additional services do you need most to stay straight?
(Hand them Blue Card.) Check all that apply and read choices out loud.

O Housing

O child Care

O Job Training

O More school

O Parenting classes

O Personal or family counseling

O Support group

O Other ( please specify)

O None

On a scale of 1-9, where the mid-point (5) is neutral (1) is strongly disagree and (9) is strongly agree, please tell us how

you feel about these questions. (Hand them Green Card with options.) Strongly Disgree Strongly Agree
1 2 3 4 5 6 7 8 9

30. The judge treated youwithrespect. . . . . . . . ... .. ..o vvuu... OO0O0O0000d

31.Thejudgespokeclearly. . . . . . . .. . .. .. ... . it uenenn. odooOoooon

32. The judge maintained eye contactwithyou. . . . . ... .......... O00000000

33. The judge seemed tobeacaringperson. . . . . ... .......c.... 00000000t

34. The judge used words youunderstood . . . . . . . . . ... ... ..... gooboboOogoad

35. The judge treated everyone involved politely . . . . . . ... ........ OO0000C0000

36. Probation staff treated youwithrespect. . . . . . .. ... ......... OO00000000

37. Probation staff seemedtobecaring. . . . ... ............... O0O00000400O

38. Probation staff used wordsyouunderstood . . . . .. ............ OOO0oooOo0ooOoocod

On a scale of 1-9, where the mid-point (5) is neutral (1) is never and (9) is always, please tell us how you feel about these

questions. Never Always

1 2 3 4 5 6 7 8 9
39. This judge in drug court treats peoplefairly. . . . ... ... ........ OO00O0O0000no
40. This judge in drug court decides casesinajustmanner. . . . ... .. .. O0000oOoo0oa

On a scale of 1-9, where the mid-point (5) is neutral (1) is poor and (9) is excellent, please tell us how you feel about the
way you were treated while in Drug Court. Poor Excellent

1 2 3 4 5 6 7 8 9
41, Taking everything into account, how would you rate the work of this

1 L ' - DDDDDDDDD
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On a scale of 1-9, where the mid-point (5) is neutral (1) is very unlikely and (9) is very likely, please tell us how you feel

about this question. Very Unlikely Very Likely
1 2 3 4 5 6 7 8 9
goooooboon

42. When you leave this judges' courtroom, how likely are you to believe that
everyonewas treatedfairly?. . . . . . . ... ... ... ... ... ...,

On a scale of 1-9, where the mid-point (5) is neutral (1) is strongly disagree and (9) is strongly agree, please tell us how

you feel about these questions. (Hand them Green Card with options.) Strongly Disgree Strongly Agree
1 2 3 4 5 6 7 8 9
43. Judges in this state treat peoplefairly . . . . ... ... ... ........ 000000000
44. Judges in Hennepin County treat peoplefairly . . . . . . .......... UO0O000O0Oo0oOgoo
45. Decisions made by the courts in Minnesota are typically fair. . . . . . . . DOoOOoOoOoO0o0ooo
46. Courts in this state guarantee afairtrial . . . . ... ............. O000O00000

Now we would like to ask you some questions and we would like you to use your own words.

47. Say you had a friend who was coming to Drug Court for the first time and was going to see the Drug Court
judge you just saw, what would you tell your friend about the judge?

48. Is there anything else we can do to improve Drug Court?
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We would like to contact you in about a year to follow up as we continue to try to improve the Court. Can you
give us three names and phone numbers that you think will allow us to be able to reach you? (If no, just thank
the participant, if yes, get names, relationships and phone numbers)

Please use all capital letters and write neatly within the box.

Defendant's information, if available.

Phone Number

Contact #1:

Name

Relationship

Phone Number

Contact #2:

Name

Relationship

Phone Number

E A36 Page 6 . E
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Follow-up Interview Instrument
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@ Drug Court Compliance Phone Interview m

Date:

Time of phone interview:
[0 Morning [0 Afternoon [ Evening

Name of interviewer:
O Keri [J Gina [] Jessica [J Deb ] Marcy [J Tom

SIP Case Number:

SIP Person Number:

Defendant's Name:

We interviewed you last April or March after your review at Drug Court and you had indicated
that we could ask you some follow-up questions in the future. That is why | am calling you now
Do you have a few moments?

What best describes where you are right now with Drug Court?

Still on Judicial Review

Finished Judicial Review and on Administrative Review/ Administrative Probation
Completely done with Drug Court

Slipped up and on Judicial Review and have received sanctions

Got a new drug case

Other: please explain

Ooougoao

Have you received any of the following sanctions since you have been in Drug Court?

Verbal Warning

Buying a bus card

Sitting in the Jury Box

Community work service (House of Charity)
Sentence to Serve

Short-term jail (bench warrant)

Change in treatment from out-patient to in-patient
Weekends in the Workhouse

Workhouse for less than 6 months
Workhouse for more than 6 months
Electronic home monitoring bracelet

Home detention

[l E2A Page 1
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4 Drug Court Compliance Phone Interview M

Work release (while at Workhouse) 0o
Sent to prison (or back to prison) 0O
What was your original disposition in Drug Court?
Y N
Did you get diversion? N
Were you convicted? O O
Have you been able to stay off of drugs? O o0
If no, what has made it hard for you to stay off of drugs?
Y N
Are you in school right now? O O
If yes, what level are you currently at?
0 Trying to finish high school or GED [d In college
O Working on post-college degree 1 Other:
Y N
Do you have a job right now? OO

If yes, is your current job?
[J Full-time permanent O Full-time temporary [J Part-time permanent
] Part-time temporary

If no, what could help you get a job?

If you have any children under the age of 18, have you been able to reunite with them while
you were involved in Drug Court?

O] Yes J No 0 Not Applicable

Do you get to see them more now?
[J Yes J No 0 Not Applicable
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@ Drug Court Compliance Phone Interview M

Have you attended any new drug treatment programs since March?
[J Yes O No

If yes, what is the name of the treatment program?

Is this program
O In-patient (J Out-patient

Which of the following best describes where you are right now with this new treatment
program?

[J Finished drug treatment [J Quit treatment
[0 Was discharged from treatment [ Still in treatment

Was this new treatment program different from other treatment programs you have
attended?

O Yes O No O Not sure

If yes, how is the new treatment program different?

How many treatment programs have you tried since being in Drug Court?

Have any of the drug treatment programs helped you get off of drugs?
(] Yes, very helpful [J Yes, it helped some [J Not sure, too early to tell
0 No, it didn't help much 0 No, it didn't help much at all

Is there anything other than treatment programs that would help you get off of drugs?
O Yes J No (] Not Sure

If yes, what would it be?
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4 Drug Court Compliance Phone Interview M

As you work on getting or staying off of drugs, what additional services do you need most to
stay straight?

0 Housing [J Child Care

[0 Job Training [J More school

[J Parenting classes [ Personal or family counseling

[J Support group [] Other ( please specify)
O None

Now | am going to read some statements to you, please provide me with a number to indicate
your agreement or disagreement with each item, for the first 5 questions 1 = strongly disagree,
5 = neutral, and 9 = strongly agree, however, you can use any number from 1 to 9.

1 2 3 4 5 6 7 8 9
The judges in Drug Court treated you with respect OOoOOoOooOooood
The judges in Drug Court seemed to be caring people COoOo0Ooocodgot
The judges in Drug Court treated everyone involved politely OoOooogooaod
The probation staff treated you with respect OO0o0ooooood
The judges in Drug Court treated people fairly DOoO0O0ocoaod
Taking everything into account, how would you rate the work of
the Drug Court judges? (poor to excellent) OCoOO0O0OooO0oO0oogd
When you left the judge's courtroom, how likely did you believe
that everyone was treated fairly? (very unlikelytoverylikely) O O O OO0 Q04000

Y N
Have you been arrested for any drug related charges since we interviewed you last
spring? 00
if yes, what were you arrested for?

Y N
Have you been arrested for anything other than drug related charges since we
interviewed you last spring? OO

If yes, what were you arrested for?
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& Drug Court Compliance Phone Interview H

We' ve talked a lot about things that have occurred in your life since we interviewed you last
spring. Has anything else happened in your life since that time that affects you, either
positively or negatively in Drug Court? If yes, could you explain?

Do you have any additional comments about your experience with Drug Court?

Do you think there are other ways we could improve Drug Court?

Thank you so much for taking the time to speak with me.
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APPENDIX C
Open-Ended Responses to Original Survey

¥ Say you had a friend who was coming to Drug Court for the first time and was
going to see the Drug Court judge you just saw, what would you tell your friend about
the judge?

Agreement: 82%

Top Three Comments:

Judge is cool/is a good guy/nice guy (102)
Judge was fair (99)

Be honest/ tell the truth (95)

What the defendant can do:

Listen to what the judge says “Listen to him” “Just listen” (14)

Keep your mouth shut/shut up “Keep your mouth shut” (5)

Keep your U/As clean “No dirty UAs” “Drop consistent clean UAs” (8)
Stay off drugs “Stop using” “You better be straight” (9)

Pay attention “Keep eyes/ears open” “pay attention to what he says”(6)
Make eye contact “Maintain eye contact” (12)

Don’t make judge mad “Stay on his good side” “He don’t play” (18)
Speak clearly “Speak clearly” (5)

Be respectful/don’t be rude “Show respect” (22)

Be honest/ tell the truth “Tell the truth” “Don’t lie” (95)

Do what you are told/follow rules “Do what they order, everything they order” (76)

Comments about the judges:
e Judge — positive comments

Judge was fair “You will be treated fairly” “Very fair” (99)

Judge wants to help “He is there to help” “He’s always out to help” (20)
Judge is honest “He’s honest” (11)

Judge really cares “Genuinely cares” “Caring guy” (10)

Judge is cool/is a good guy/nice guy “He’s cool” “Nice guy” (102)
Judge is understanding “The judge is understanding” (11)

Judge is respectful “Polite” “He treats people with respect” (11)

Judge listens “Listens to what you have to say” (10)

Judge gives chances/opportunities “They give you a chance” “Gives chances’

(D
Judge is lenient “He’s lenient until you screw up” “Might cut you slack” (7)
Other positive comments about the judge “Judge is sincere” “He treated me

right” “He made good decisions for me” (42)

Total Positive comments about the judges -- 334
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e Judge—negative comments:
e Judge was unfair (1)
e Judge is an asshole/is mean “asshole at times” “sometimes he can be an ass” (2)
o Judge is strict “Kinda strict” “They’re going to be strict” (5)
e Other negative comments about the judge “This judge sucks” (27)

Total negative comments about the judges — 35

Miscellaneous Comments:

e Consequences “Avoid the Howard Plan” “He will lock you up if you don’t” (16)

¢ “Nothing”/ “No” (5)

o Other “Keep your cool” “Show up” (145)

e Uncodeable “You’ll be happy to see you” “With this judge in your best interests” (7)

3# Is there anything else we can do to improve the Drug Court?
Agreement: 79%

Top Three Comments:

“No” or “Nothing” (117)
Positive comments on drug court: “Doing good” (44)
U/A changes: “Less often” “Don’t work” “More locations” (14)

Procedural Items

e Start on time “Punctuality, start it at 9:30” “Start on time” (6)

¢ Be more efficient/speed it up “Quicker” “Faster” (16)

e More times available for reviews “Later in the day” “More evening sessions” (10)
L ]

Less people or smaller amount of people “Lessen the number of people coming in
on one day” (3)

Have less reviews “Make it less times that you gotta come” (3)

e Don’t have days for certain treatment groups “Not having treatment centers go
first on these review days” (3)

Drug Court Staff:

e Improve the public defenders “Have someone make sure public defenders do their
job” (8)

¢ Improve judges “They had someone to monitor judges” (4)

e Improve the probation officers “PO’s should help and be a moral support than
detention instructor” (11)

e Improve the prosecutors “Kick out prosecutor, she was very bad” (4)

e Improve the police “More understanding police” (7)

Treatment of Defendants:
e Listen to the people “Listen to people coming to court™ (3)
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¢ Be more fair “Make sure judges and probation staff give people a fair chance” (2)

e Be more understanding “Be a little more understanding to people’s situations” (4)

e Be more lenient “Get more people chances- sometimes it’s hard to get off drugs-
especially hard drugs” (7)

e Charged with something they didn’t do “A lot of people being charged of things
they didn’t do” (2)

¢ Be more lenient for smaller crimes/non violent crimes “Stop the petty cases like
mine” “The cases should be more severe” (2)

e Less jail/probation time “Need to change the length of probation- make it shorter
for certain offences” (2)

e Too strict, too many demands/requirements Stop having too many demands, like
UA’s. Go to school- can’t miss a day, get a job- like they’re your mom (3)

e U/A changes “Less often” “Don’t work” “More locations” (14)

Resources for Defendants:

e Have more job options for felons “Hard to get job with drug conviction” (5)

¢ Improve programs like treatment programs “More treatment for habitual
offenders” (8)

Miscellaneous Comments:

¢ Positive comments on drug court “Doing good” “Explanation for starting drug
court late helped” “Drug court is fine “(44)

e Getrid of it “Do away with it!” (2)
Racial issues “Survey how many African Americans are incarcerated for minor drug
charges compared to Caucasians” “Black people seem to get more chances and lighter
sentences” (6)

o Legalize drugs “Legalize drugs” “Legalize marijuana” (2)

¢ Random complaints “Forced sobriety doesn’t work” “Hard to get out from under
felony charges which leads to use because of depression” (8)

e “Don’t know” (8)

e “No” or “Nothing” (117)

e Other “don’t have me in it” “take less breaks” “more programs for the mentally ill”
(65)

¢ Uncodeable (19) “Give money, car, house, bus money” “Why is it not perjury if
police officer lies on affidavit” “They told me a story”
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Open-Ended Responses to Follow-up Phone Interviews

Have you been able to stay off of drugs? If no, what has made it hard for you to stay
off of drugs?

1. The addiction.
2. 1have problems with depression and physical disabilities—a lot of pain.
3. Don’t know, diversion doesn’t stop your real life problems.
4. Opiate withdrawal, depression.
5. Nothing really, just have an addictive personality.
6. Depression.
7. The stress of going to Drug Court, kids, wife, and work.
8. Boredom.

9. Too much free time.

10. Bi-polar problems.

Do you have a job right now? If no, what could help you get a job?

Staying off drugs.

I don’t know.

Looking for part-time work, job market is hard.

Don’t know.

Homework done for treatment, being in aftercare.

On disability, VA, and Social Security.

I’m traveling, I have the energy, trying to localize. Traveling expenses.

Re-training.

Finding time to go to church and get support of the church people.

0. FedEx won’t hire him because of this charge, even though he was not convicted.
Just to keep trying [to find a job].

11. Disability.

12. In the hospital.

13. Not having to.

14. Just looking.

15. In a group home and having problems with a place to stay.

16. Transportation.

17. Father’s project, meeting with them Monday morning [interview was on Friday].

18. Truck driving.

19. In school.

20. On disability.

21. Felony off—hard to get a job with a felony.

22. Not sure, bad health problems and hip surgery.

23. Disabled.

24. Fighting depression and was beat up in my sleep after someone broke into my

house.
25.0On SSL
26. Had a full-time job, but left to start carpet cleaning business.

=0 NN R LN =
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27. Going back to school.

28. Getting my record expunged.

29. On disability.

30. I don’t know, going back to school.
31. Disability.

32. Finishing Bachelor’s degree.

33. Complete GED and nursing school.
34. School.

Was this new treatment program different from other treatment programs you have
attended? If yes, how is the new treatment program different?

1. Had housing.

2. This one is better; people who run it give you lee-room and didn’t baby-sit you.
3. Focused on my mental illness along with my addiction.

4. Liked it, friendly counselors.

5. Treated like an adult, knowledgeable.

6. Very beneficial, not in a hospital setting.

7. Mind wise—gave me more attention than the other with anger management.

8. It’s a good treatment program, better than other people do.

9. Veterans, focused on Post Traumatic Stress Disorder.

10. More structured, inpatient.

Is there anything other than treatment programs that would help you get off of
drugs? If yes, what would it be?

Going to work and school.
Having a kid.

Meetings--C.A.

U/As

Counseling, support groups
Self-motivation

Group counseling

Find something to do so you don’t have spare time—job or school, I have two
jobs and keeps her mind off of it.
9. Threat of jail.

10. AA.

11. Education

12. Moving back home.

13. Methadone program

14. AA meetings

15. AA meetings

16. Myself

17. Having a significant relationship.
18. Work situation, my act together.
19, NA and CA

NN B L=
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20.
21.
22.
23.
24.

25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

Yourself

Counseling 1 on 1 therapy.

My spouse, counseling and treatment for depression.
AA and God.

Allowed to take an ADHD test and that makes me want to smoke weed so I can
calm down and sleep at night.

Wanting a better life.

AA

Keeping up with NA meetings.

AA and NA, hope, prayer, and willingness.
Counselor I had.

NA programs.

Just my own will.

Expungement

Drug Court

NA

Positive Support

Mental health stuff, seeing a psychiatrist and psychologist regularly.
Just his desire to stay off drugs.

NA or AA

NA and AA, support of people.

Have you been arrested for any drug related charges since we interviewed you last
spring? If yes, what were you arrested for?

SNk =

Charged with violation—Vicodin
DWI

DWI

Aiding and abetting

5" degree possession

PC narcotic

Have you been arrested for anything other than drug related charges since we
interviewed you last spring? If yes, what were you arrested for?

i IS U o e

10
11.

DWI

Loitering ticket

DWI

Fighting and brawling ticket
Probation violation warrant

Child neglect

Warrants for no-show at Drug Court
Consuming in public and Disorderly conduct
Assault 5™ degree, non-domestic
Fleeing the police, domestic assault
Warrants for driving record
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12.
13.

Driving with no license
Warrants and drinking in public

We’ve talked a lot about things that have happened in your life since we interviewed
you last spring. Has anything else happened in your life since that time that affects
you, either positively or negatively in Drug Court? If yes, could you explain?

Nk =

10.
11.
12.

13

21

44 people said “no” or “not really.”

Since completing treatment, have better relationship with p.o.

Have a girlfriend.

Thought he was faking, but he had a bleeding ulcer.

Drug Court probably saved my life and made my life more simple.

Good relationship.

Getting a job and new car.

Hip replacement surgery, other hip is bad, enlarged prostrate, kidney problems
and paternity issues.

Recently married.

My graduation from college.

Having a job and knowing I can go without it. Got a lot of hope in treatment.
People die.

Job, school, and treatment programs, good decisions on where they refer you.

. Discharged from Drug Court in October, 2003.
14.
15.
16.
17.
18.
19.
20.

I got engaged.

Got custody of my son.

Not yet.

Got engaged, Drug Court helped.

No, I am a felon now.

Constitutional rights violation—16" Amendment.
Everything’s good and fine.

. Everything is good.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

Not really, got married.

Negatively, locked me up for this much time.

Positively, back on track to reach school goals.

Two beautiful dogs (American Eskimo and a Pomeranian).
No, just school.

Had my daughter.

Positively, new job, see my daughter, a lot of good things going on.
Had an accident, fell 30 feet.

Not really.

Personal relationships.

School

No, got another felony on my record.

No, good way to handle things.

My mom passed away three months ago.

I had a baby.
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Do

37. Since treatment I got an apartment that I pay on time, a vehicle, job, savings
account.

38. Yes, face was disfigured and teeth knocked out.

39. Not really involved in Drug Court—just go in and give U/As.

40. Positively, I am in a Rule 36 facility and help with an apartment.

41.1 got housing and my kids back and in school.

42. Positively, they work with you and it’s up to you.

43. New grandson.

44, May 2002, Ramsey County, 13 month DUI and I was just sentenced—all before
Drug Court.

45. Positively, they’re working with me, never been to the Workhouse.

46. Problems and going to therapy with depression and anxiety.

47. My P.O is exceptional—took a lot of time with me and cared a lot. I didn’t
deserve all the chances I got.

you have any additional comments about your experience with Drug Court?
41 people said “no.”

No, getting along with judges, except one judge—has no compassion.

I just get them out of my life.

Keep sending me to jail but it worked out for the best.

Thought it was a pain in the ass at first, but now I see it as a blessing. Very

positive experience, keeps me in check.

Don’t want to go back.

It’s a good program.

7. It seems to that the leniency that Drug Court was developed for isn’t there. The
prosecution is running towards conviction. Drug Court should help people, not
convict people. Shifted from leniency and people who need help to sending them
to prison. If you come to Drug Court several times you are still sick.

8. It was a pain in the ass but it’s a good system and my judge was really cool.

. No, it was not a horrible experience.

10. Drug Court is a good thing because people want to change and getting them help
is better than jail.

11. It’s long, it’s okay.

12. Never be there again.

13. Some judges are the opposite of other judges—not equal, unfair and uncaring.

14. From up North and they don’t have programs like that and they should. Works for
me so far.

15. Glad when I get out.

16. Overall, saved me the hassle of being in jail, was good for me.

17. Wish it wasn’t so frequent, to go bi-weekly—rather go bi-monthly.

18. Glad I am done.

19. Don’t want go through it again.

20. Drug Court judges are awesome.

21. It was helpful, I needed it.
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22

23.
24.
25.

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

37.
38.
39.
40.
4].
42.

43

44,
45.
46.
47.

48
49

. No, glad I went to an in-patient.

No, it was very relaxing. It’s a good gig.

Pretty decent.

Could have done things differently. Decided a case a year later—in court for three
years.

Very impressed of how I was treated and given a second chance.

No, felt like I was treated fairly.

No, went well.

No, it was fair.

No, never be there again.

They played me, they told me I would be on admin, and then they changed it.
The program works.

No, they’re okay and treated me fair.

It helped me.

Glad it’s over.

P.O. has so many caseloads—they get confused and couldn’t keep up with my
U/As.

Not sure why I was there, my case was a DWL

It teaches responsibility.

No, the judges are doing good.

I am very thankful for having to go through it. Thank you for helping me.
Good lesson learned and hopefully it will never happen to me again.

Seemed unorganized, probation didn’t have his file.

. Very good experience for me.

If T had stayed sober, I would be on admin.

Took a long time, went to court twelve times before I could plead.

Thank God it’s over.

Good system, Hennepin County tries to work with you.

. No, it’s a good thing.

. Don’t plan on going there again.

Do you think there are other ways we can improve Drug Court?
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36 people said “no.’

Judges eating in the courtroom.

No, good system—better than Ramsey County.

Judges can be more compassionate.

Fast and speedy trial.

P.O.s stay in touch more, in and out of treatment and couldn’t reach P.O.

No, everything’s fine.

More organized.

P.O. pay more attention to their clients, better communication.

More professionals for reviews—have a lawyer there for people who don’t know
how to interact with judges.
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

22.
23.
24.

25.
26.
27.
28.
29.
30.
31.
32.
33.

34.
35.
36.
37.
38.

39.
40.
4]1.
42.

43.

44.
45.
46.
47.

People with dirty U/As could go on admin and some were taken away. Good and
bad points, some people need structure and some people don’t.

Have more people to help with caseload.

No, it works.

Probation officers are kind of uptight, they’re mission is to make you fail.
Address mental health issues.

Look at everybody as one.

Not so long for the people in the back, freezing and waiting.

Adhere to “innocent until proven guilty.”

It’s fine, everyone does a good job.

Don’t know.

Community Service available instead of jail time.

The way they monitor is fine. People are going to use if they want. Holding them
might help or might not.

Treated everybody more fairly.

Special program.

Don’t know, they treat all cases the same when some things are different for
people.

Don’t know

The waiting, waiting a few hours for your case.

Listen to people with special needs, attention deficit, and learning problems.
Good program.

Lean more towards diversion.

It’s pretty cool.

No, good job, more stricter.

Don’t know, starting later, like 10am.

The ones who need don’t know they need and some people abuse it, complicated
circle, but it’s good.

No, they did a good job, they were professional.

Treat people fairly.

No idea.

Don’t know, not really.

Make it fair where Blacks and Whites are treated equal. Judges think I should
know better since I am White.

No, not that they could really do.

No, doing a good job.

No, it’s good.

Make the judges more on time—make them accountable. Felt like the people
were rushed through the process. Provide child care for the people who show up.
Differentiate between drugs and those in African American culture—they aren’t
really drugs.

No, everything is going okay.

Not really, it’s going fine.

Keep doing what you’re doing.

Too many orders—makes people rebel. Probation period too long too, too
stipulative.
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48. 1 hope I never have to see the Drug Court again.

49. Make certain days for treatment groups so they don’t get ahead of you when you
show up on time.

50. Doing a damn good job.

51. No, Drug Court is getting better and helping a lot of people.

52. More understanding, some are cool and some bring their personal problems in
with them.

53. Judge needs to ease up people and give them more time.

54. Try to get people in fast. Judge shows up late can be there for three hours and
waste a lot of time.
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