
Case Type Number Percent
Housing Court Rent Escrow 248 0.7% % of EOT Documents e-Filed 100.0%
Housing Court Eviction (UD) 27,648 77.6% % of Housing Documents e-Filed 53.1%
Civil Other/Misc 207 0.6%
Examiner of Titles Torrens 7,516 21.1% Status of Documents Number Percent
Total Documents 35,619 100.0% Accepted 35,157 98.7%

Rejected 462 1.3%
Originator of Documents Number Percent Total Documents 35,619 100.0%
Judicial Branch 5,967 16.8%
Public Attorneys 944 2.7% Filing Option Number Percent
Justice Partners 641 1.8% E-filed Only 27,596 77.5%
Private Law Firm 27,905 78.3% E-Filed and Served 8,023 22.5%
Pro Se 162 0.5% Total Documents 35,619 100.0%
Total Documents 35,619 100.0%

No. of Documents in an Envelope Number Percent

Type of Documents Number Percent One 19,209 76.5%

Initializing Documents Only 6,577 18.5% Two 2,860 11.4%
Subsequent Only 29,042 81.5% Three or More 3,037 12.1%

Total Documents 35,619 100.0% Total Envelopes 25,106 100.0%

69.1% 87.4%

Time to Process Documents by Type of 
Document

 Initial Docs 
(hh:mm)

Subsequent 
Docs      

(hh:mm)

Time to Process Documents by Type 
of Case

EOT 
(hh:mm)

Housing 
(hh:mm)

Median amount of time 2:40 0:38 Median amount of time 0:19 1:17

Average amount of time 3:54 2:10 Average amount of time 0:47 2:56

Percent processed < 0:30 hr 12.5% 45.5% Percent processed < 0:30 hr 60.7% 33.7%

Percent processed < 1:00 hr 24.1% 58.1% Percent processed < 1:00 hr 77.6% 45.0%

Percent processed < 4:00 hrs 65.2% 84.6% Percent processed < 4:00 hrs 96.7% 76.8%

Percent processed < 8:00 hrs 87.8% 94.4% Percent processed < 8:00 hrs 99.3% 91.5%

Percent processed => 8:00 hrs 12.2% 5.6% Percent processed => 8:00 hrs 0.7% 8.5%

Percent filed/accepted same day Housing Percent filed/accepted same day EOT
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