
Case Types Number Percent
Paternity 1,920 17.4%
Support 1,996 18.1% Percent of Family Documents e-Filed 67.9%
Dissolution with Child 3,483 31.6%
Custody 1,015 9.2% Status of Documents Number Percent
Dissolution without Child 1,634 14.8% Accepted 10,776 97.7%
Domestic Abuse 893 8.1% Rejected 258 2.3%
Other Family cases 93 0.8% Total Documents 11,034 100.0%
Total Documents 11,034 100.0%

Filing Option Number Percent
Originator of Documents Number Percent E-filed Only 7,442 67.4%
Judicial Branch 3,182 28.8% E-Filed and Served 3,592 32.6%
Public Attorneys 2,929 26.5% Total Documents 11,034 100.0%
Justice Partners 149 1.4%
Private Law Firm 4,546 41.2% No. of Documents in an Envelope Number Percent
Pro Se 228 2.1% One 5,455 76.4%
Total Documents 11,034 100.0% Two 833 11.7%

Three or Four 493 6.9%
Type of Documents Number Percent Five or More 358 5.0%
Initializing Documents Only 2,110 19.1% Total Envelopes 7,139 100.0%
Subsequent Only 8,924 80.9%
Total Documents 11,034 100.0% 59.7%

Time to Process Documents by 
Type of Document

 Initial Docs 
(hh:mm)

Subsequent 
Docs      

(hh:mm)

Time to Process Documents by Type 
of Case

Paternity & 
Support 
(hh:mm)

Other 
Family 
Cases 

(hh:mm)
Median amount of time 1:35 1:24 Median amount of time 1:15 1:36
Average amount of time 2:42 3:21 Average amount of time 2:29 3:39
Percent processed < 0:30 hr 31.2% 31.5% Percent processed < 0:30 hr 28.0% 33.4%
Percent processed < 1:00 hr 42.4% 41.9% Percent processed < 1:00 hr 43.2% 41.4%
Percent processed < 4:00 hrs 74.8% 72.7% Percent processed < 4:00 hrs 81.3% 68.5%
Percent processed < 8:00 hrs 90.6% 83.6% Percent processed < 8:00 hrs 92.9% 80.6%
Percent processed => 8:00 hrs 9.4% 16.4% Percent processed => 8:00 hrs 7.1% 19.4%

Percent filed/accepted on the same day
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