Quick Reference Guide

Managing Work Requests—Agency

Responding to a work request Today's Work Assignments @ View Al
Interested There are no work assignments for today
1. Click Interested on the pending offer. Make Pending Offers @ View Al

sure to respond by the Respond By time and

X . Thu Sep 26 10-

date, if applicable. 3:00 PM - 4:00 PM French, Carver

2. Select the interpreter's name you want to Respond By
. . . 9/26/2019 05:26 PM

assign to the request. Only qualified available

i . i Party Offer Rate

interpreters will be listed. Per Minute

Defendant

0 Indicating interest does not guarantee
you’ll receive the assignment. The
scheduling specialist must grant the offer.
A placeholder is set on the calendar.
If the request is granted, the status will Offer Rate status S
update to “Offer: Granted”. $1.75 Ber Minute Interested | N

Response Comment

Thursday =

Carver VRI

Decline Today's Work Assignments @ View &l
1. Click Decline on the pending offer. The re- There are no work assignments for today
sponse is sent to the scheduling specialist.
Pending Offers @ View Al
Thu Sep 26 10-
3:00 PM - 4:00 PM French, Carver
Respond &y
9/26/2019 05:26 PM
Party Offer Rate

Per Minute

+ Interested @ Decline 1

Defendant
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Managing Work Requests—Agency

Update an Interpreter on an assignment

1. Click on the calendar or Assignments. i
Profile Assignments Offers

2. Select the interpreter's name you want to
assign to the request. Only qualified available ¢ Today B > Septediber - November, 2019
interpreters will be listed.

sunday Monday 1
3. Click Update Interpreter. September 29 - q
4. Select the interpreter’s name from the drop- s ooy
usslan,
down. Note: only interpreters who are Ramsey County
Courthouse
available during the timeframe will appear.
: H R Work Request ID: 10

5. Click Save. The name of the interpreter is sent Mon, Sep 30

to the scheduling specialist. . fusei ok kaceon

ussian

Location Name

StartTime End Time Ramsey County Courthouse
8:00.m 10:00 am Address
D Location Type 15 West Kellogg Boulevard St. Paul, MN 55102
1 On Site Room
Not Specified
View location in Google Maps @
Start Time End Time Interpreter
1:00 pm 3:00 pm Interpreter not specified
Party Assignment Type Offer Rate
Standard $28.00 Per Hour

Plaintiff
Work Location  View in Google Maps @ Court  View in Google Maps §
Court Room Court
Government Center GC-TBD Hennepin Civil
Address Address
300 Sixth St 5 Hennepin County Government Center 300 Sixth St S Hennepin County Government Center
Minneapolis, MN 55487 Minneapolis, MN 55487
Response Date
10/2/2019
Show/Hide Comments () and Previous Offers (v

@ E Update |nterprEter Offer status: Interested

Offer Rate Status Interpreter
$1.75 Per Minute Interested ‘ .

Response Comment

4
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