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Interpreter Resource Management Application (IRMA) - 2022

About this Document

This document contains detailed information about the 2022 releases for the Interpreter Resource
Management Application (IRMA).

July Release

Edit Work Request/View Work Request

Schedulers
Tracksign-infout submitted by information to the work request profile page by using the Edit button.

When a Scheduler does the sign-infout through the Edit function, the submitted information is not
displayed on the work request profile page. This requestis to say the submitted information if it is
enteredthrough the Edit page. Info to display is a date, time, and submitted by name (see the last
screenshot for what it should look like).

|- Lun iiry P | Wk Posuca Dbozocta B % | Wk Bogocis lelone Sou. & | Soi Wk Tt Datale o 0 G PICS Ikeranck Toam 2002500 x| R S -
‘—f" INTERPRETER RESOURCE
FlIT§ MANAGEMENT APPLICATION
ID: 104335 Spanish | Eaa

Gl 4 vs A gty

‘Wark Request Profile ~

‘Wark Requast Staus ‘Wark Requast Court Wiork Requast Dace Sarvica Typa

Henrenin [Districe 4] w| 30 Hearirg -
Intarpratar Work Location Room Start Tima End Tima
cerer - GC-C18S3 - @ | ovooam @ | ovocpm
‘Wark Requast Typa ‘Work Requast Assignmant Typa Casa Numbar Configantial?
rreraced hd Scandard - -CR.0-51
= VR TR ComiTraf Manccry Crimina
T Schecutea sy
] i

Hearing Infarmation ~

Parties Information o

Interpreter Information -~

Interpreter id Irterprater Narme Agency Billirg Rate

637 Michate Furlong - 5 | 5200 Fer Hour
Highest Gualificatian Level Sign In Time e

Sign in Code Sign Out Code Attendance Axtendance Updated Dazetime

© 2022 - Minnesota judicial Branch | Version 1137 | HZ | 1 | FeedbackLlink
The Minnesota State Court Administrator’s Office wrote and published this document. Page 3

Rev9/1/2022



MINNESOTA
A JUDICIAL BRANCH

COURT SERVICES DIVISION

Interpreter Resource Management Application (IRMA) - 2022

1] Logout arni = Pyehoiosrcall | B Bal Bars Progran Deveiopment < 1

< C @ imauatcourtsitat /CourtU: /Edit/104335

worrcrequeaT oS

Work Request Status Work Request Court

Assigned Hennepin (District 4)

Interpreter Work Location Interpreter Work Location Room
Hennepin -Government Center v GCC18s3

Work Request Type Work Request Assignment Type
MNCIS Generated v Standard

Work Request Location Type Remote
onsite v VRl R

Reviewed By Scheduled By

FurlongM FurlongM

Lunch Minutes Language
. ol spanish

Hearing Information
Parties Information
Interpreter Information
Interpreter Id Interpreter Name
Michalle Furlong

6437

Language Qualification Level Highest Qualification Level

Certified Rostered Certified Rostered

Sign In Code Sign Out Code
16235 29823
©2022- Minnesota judicial Branch | Version1.1.3.7 | H2 | 1 | FeedbackLink

Work Requests - ntepreter Rese. X | |

Work Requests - Intepreter Reso. X | Edit Work Request Details - Inte; X

Work Request Date
3/12/2021

start Time

v © | 07:00am
Case Number

27-CR-2051

Case Type
Crim/Traf Mandatory

Case Title

State of Minnesota vs Annie Angry

Agency

sign In Time

© | 08:00am

Attendance
No

€ PICS-Interpreter Team 2022 S

Service Type

Hearing v
End Time

© | o0700pm
Confidential?

Yes No

Case Category
Criminal

Billing Rate

v $ | 5200 Per Hour

Sign Out Time

@ | 1000am

Attendance Updated Datetime

save Cancel

Last updated: 3/9/2021 02:09 PM

1) Lot arri = yehoioareall | B Bl Bars Progemn Deveipment x| | Werk Resueste S ntepreter Resatls<H [ 1

Interpreter Id
6437

Interpreter Name
Michalle Furlong

Qualification for Spanish Remote

Certified Rostered
Attendance Attendance Updated Datetime
No

Travel Settings

Direction From Address

To work location A 778 test st, Forest Lake MN, 55025

From work location T 300 Sixth St S Hennepin County Government Center Minneapolis, MN 55487

Interpreter Work Request Schedule

07:00 AM to 07:00 PM Signed Out Current

Court Case Number

Hennepin 27-CR-20-51

acation Tvoe Assisnment Tvne

©2022- Minnesota judicial Branch | Version1.1.3.7 | H2 | 1 | FeedbackLink

Work Requests - Intepreter Reso. X | 2

0-51 State of Minnesotz X

€ PICS-Interpreter Team 2022 S

x| +

0%
X

*» 0O 2
CR Block-Barnette -
Case Category
Criminal

Last Updated By
FurlongM

< C @ imauatcourtsitat /CourtU: /104335

MNCIS Generated on'site
service Type Case Number Case Type
Hearing 27.CR-2051 Crim/Traf Mandatory
Assignment Type Reviewed By Scheduled By
Standard FurlongM Furlongh
Lunch Minutes Event Comments
60 test court location and case event comment change157823 testat atkejaotujeaofrneflkjwaf
MINCIS User
FurlongM

MNCIS Hearing Information

Parties Information

Interpreter information & Set Sign In/Out time l [ @ Remove Interpreter l ‘

~

Send Offer Closed Notification l [ end Assignment Notification

Highest Qualification Level
Certified Rostered

sign In Code
16235

sign In Time
08:00 AM

To Address
1 300 Sixth St S Hennepin County Government Center Minneapolis, MN 55487

Al 778 test st, Forest Lake MN, 55025

Billing Rate
$52.00 Per Hour

sign Out Code

29823
Sign Out Time
10:00 AM
Reset Travel Settings
Distance Travel Minutes  Billable
& 3121miles 34 No Edit
& 2964miles 33 No Edit
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Interpreter Resource Management Application (IRMA) - 2022

cC @

Logout Waring - Pyehological/ | [B) Bail Bonds Program Developme:. | |

Work Requests - Intepreter Resc. X |

CourtU /104592

MNCIS Hearing Information

Parties Information

Interpreter Information

Interpreter Id
115
Qualification for Spanish

Certified Rostered

Attendance
No

Travel Settings

Direction

To work location

From work location

09:00 AM to 1

Court

Anoka

Location Type
on site

interpreter Work Location

AM

© 2022 - Minnesota Judicial Branch

Interpreter Name

Amy ). johnson

Remote

Attendance Updated Datetime

From Address

4 13570 Grove Dr. #293, Maple Grove MN, 55311

1 2100 3rd Ave Anoka, MN 55303 2489

Interpreter Work Request Schedule

Signed Out Current

Case Number
02Jv-22:39
Assignment Type
standard

2100 3rd Ave Anoka, MN 55303 2489

| Version1137 | H2 | 1 | FeedbackLink

02-1V-22-39 In the Matter of th

X € PICSInterpreter Team 2022 Spri- X | +

& et sign In/Out time ] [ © Remove Interpreter

end Offer Closed Notification ] [

end Assignment Notification

Highest Qualification Level
Certified Rostered

sign In Code

13456

sign In Time

09:00 AM (submitted at 5/6/2022 10:23:43 AM by Furlong)

Billing Rate
$52.00 Per Hour

sign out Code
27045

sign out Time

10:00 AM (submitted at 5/6/2022 12:17:18 PM by FurlongM)

To Address Distance Travel Minutes
1 2100 3rd Ave Anoka, MN 55303 2489 & 1046 miles 19
& 13570 Grove Dr. #293, Maple Grove MN, 55311 &  1223miles 19

Reset Travel Setting:

Billable
No Edit
No Edit

Last updated: 5/6/2022 12:18 PM
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Interpreter Resource Management Application (IRMA) - 2022

Contact Scheduler

Interpreters

When the interpreter is in their Assignments tab and clicks on the envelope to send a message. The
Contact Scheduler box appears andthe interpreter is required to enter a message. Ifitis left blank and
click Submit, a message appears.

| Logout Warning - Psychologica!

< C A Notsecure

‘~7-) INTERPRETER RESOURCE

s stat

x | B Bail Bonds Program Developmer. X | | Intepreter Work Assignments - | X | @) PICS-terpreterTeam 20225 X |+

m MANAGEMENT APPLICATION

Micki Test - ID 6687

Start Time
9:00 am

D
100538

Profile Assignments

=/ DASHBOARD / MICKI TEST / ASSIGNMENTS

Invoices

Fri, Jan 14, 2022

27-CR-21-142 SPANISH

End Time
11:00 am

Location Type

onsite

Wed, Jan 19, 2022

Offers 0

825hrs  Last Assignment: 1/19/2022

Registrations 0 More ~

“

Work Request ID: 100538

Work Location Hearing Information
Location Judge
Government Center Garcia, Tamara G
Address Session Start/End Time

300 Sixth 5t § Hennepin County Government Center Minneapolis, MN 55437
Room

GCTBD

View location in Google Maps @

Work Request ID: 100539

Work Location Hearing Information
27-CR-21-142 SPANISH
Location Judge
Start Time End Time Governmen Center Caligiuri, Hilary L
8:00 am 11:00 an d Session StarvEnd Time
5 Location Type 300 Sixth St § Hennepin County Government Center Minneapolis, MN 55487
100539 Onsite Room Hearing Type
GCTBD Arraignment
View location in Google Maps
©2022- Minnesota Judicial Branch | Version1.1.37 | Feedback Link

party Information

Party

Name.

dally, dilly
DB
111977
Party Type
Defendant

Party Information

Party
Name
dally,dilly F
DOB
111977

Party Type

Defendant

Y

nterpreter

SPANISH: Off Rostered
Sign In/Out

Signed In 9:00 AM
Signed Out 11:00 AM
Rate

$28.08 Per Hour
Invoice

20000171

reter

SPANISH: Off Rostered

sign In/out
Signed In 8:00 AM
Signed Out 10:54 AM
Rate

$28.08 Per Hour
Invoice

20000167

Micki Furiong @ Vv

(]

]
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Interpreter Resource Management Application (IRMA) - 2022

I i i/ % | @ Bail Bond: X | Interpreter Work ts-| X G PICS-Interpreter Team 2022Sprir X | + v = a X

Contact Scheduler

If you are cancelling the assignment you need to call the scheduler.

~Mesage content can't be empty.

Message Type

Cancel Assignment - Other Reason

Message

The Minnesota State Court Administrator’s Office wrote and published this document. Page 7
Rev 9/1/2022
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Interpreter Resource Management Application (IRMA) - 2022

Confirm Interpreter

Interpreters
When a confirmation code is enteredincorrectly, the new message will show, “The confirmation code is
incorrect. Please review the Welcome to IRMA email and re-enter the confirmation code.”

Micki Furlang Vv

=1 INTERPRETER RESOURCE
!]ﬂ& MANAGEMENT APPLICATION

CONFIRM YOUR ACCOUNT

© 2022 - Minnesota judicial Branch | Version1.1.4.1 | Feedback Link
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Interpreter Calendar View

Interpreters — Staff and Contract

When a work request is remote, the text TRI or VRI will appear on the interpreter calendar.

Snow Rooms

] itkin
0 ancka
Becker

) Belrami

EROON
TWI AKAN)

0 ALBANIAN
L amragic

0 samanankan

©2022 - Minnesots Judicial Branch |

Version1.142 |

Feedback Link

est high qual rares, 1D; 100527
Anoka County Courthouse
ARABIC - STANDARD

Standard, On Sz, Signed Ot

28,00 10,002

SWS-CR-21-11, 10: 100826 W
SPANISH
Standard, Remote, Reviewed

@

7:00am.12:008m
19AV-CR-21-27, 1D: 100524 ™

P p— )

5:30am.3:008m
19WS-CR-21.12, 10: 100525
SPANISH
Standiard, Remote

i

e v )

§ 27:v8.21-152 10 100822
SIGN LANGUAGE - AMERICAN
ard, Rer ng OFfer

Stas

19WS-VB-22.1, ID: 100535
SPANISH
Standard. R

Unimely Cancelled

—

&:00am.3:00am
1WS-CR-21.12 102 100529
SPANISH

»b emote sizne ot
r 500
T T i

:30am #:308m
19WS-VB-22.2, 1D: 100536
SPANISH

10:008m.11:008m
19WS-CR-21-11, 1D 100831 W
SPANISH

Standard, Remote, Signed Out

10:00am.10:30am
19AV.CR.21.27, ID: 100532

27:vB-21-152,10: 100530
i 1

9:00am.11:00am
27.CR21-142, 1D: 100538 m
Government Center

420.00am #11.00am

| 9:30am-10:308m

| SIGN LANGUAGE - AMERICAN
Stantiard, On Site, Pending Oer

12:10pm-12:200m
70.CR-19-8385, 1D: 100540
Scott County Courthouse
SPANISH

Stanciard, On iz, New
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Interpreter Resource Management Application (IRMA) - 2022

Email and Bell Notification

Administrator

When an interpreter's qualification level changes, a notification will be sentto Admins. Admins areto

check the qualifications through the IRMA log-in page.

| Logout Warming - Peychological | B Minnesots JudicalEranch - Min X | | Notifications - Intepreter Resour X | | Edit Work Request Details - nter X |

<« C A Notsecure | irmaga.courts.state.mn.us/Notifications

‘=) INTERPRETER RESOURCE

m MANAGEMENT APPLICATIO!

=/ DASHBOARD

Notifications

Offer is marked as Interested

Offer is marked as Interested

Work request 100588 has ended early

Offer is marked as Interested

Offer is marked as Interested

Offer is marked as Interested

Offer is marked as Interested

Offer is marked as Interested

An interpreter contact message has been submitted

An interpreter contact message has been submitted

©2022- Minnesota Judicial Branch | Version1.1.3.7 | Feedback Link

All 2903 Unread | 2873 Mark All As Read Delete Al

Q

a

2022 08:12 AM

4/18/2022 01:51 PM

o

12022 02:52 PM

o

3/10/2022 01:51 PM

a

3/10/2022 12:11 PM

-

ations - Intepreter Resour X+

Select search for » Enter record ID

Today (- ate

Adinterpreters need qualification level change

The following interpreters have met the requirements for certain qualifications.
Qualified for Certified Interpreters

* Eduardo Alvear (ID: 1742) s now qualified to become Certified Rostered for language SPANISH
« Sean Gorman Orozco (ID: 6458) is now qualified to become Certified Rostered for language SPANISH

Qualified for Non-Certified Rostered Interpreters

« Beth Aaron (ID: 971).
* Paul Hines (ID: 3033)

Please click here to review the changes

This is an autogenerated email. Please o not reply to this email message. Thank you.

Micki Furlong

3/2/2022 06:00 AM

You are responsible for the lawful use of this information. The e-mail and any attachments to it may be confidential and they are intended solely for the individual or organization
1o which they are addressed. They may contain privileged or confidential information and should not be disseminated. If you are not the intended recipient of this e-mail, you
should not copy, distribute o take any action in reliance upon this e-mail or the attachments. If you recelved this e-mail in error, please notify us immediately at (651) 297-5300.

Thank you

MN Court Interpreter Program
State Court Administrator's Office

25 Rev. Dr. Martin Luther KingJr. Bivd

St. Paul, MN 55155

(651) 297-5300
MNCourtinterpreterProgram@courts state mn.us

The Minnesota State Court Administrator’s Office wrote and published this document.
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Scheduler— Notification#45

When a hearing is rescheduled, a notification will be sent to the scheduler. This is triggered by MNCIS
when a hearing has been rescheduled. Add the new hearing date to the Rescheduled Hearing

Notification.

|- Logout Warning - Psychological/ X | [@ Bail Bonds Program Developmer X | | Dashboard - Court Users - Intep: X | |- Invoices - Intepreter Resource M- X | |- Invoices - Intepreter Resource M- X | - Notifications - Intepreter Resour X+

< C @ irmauatcourtsstatemn.us/Notifications

'~ INTERPRETER RESOURCE .
Select search for » Enter record ID

PII§ MANAGEMENT APPLICATION

= / DASHBOARD / NOTIFICATIONS

Notifications
Q Today B | swrtdate # | Enddate
o
6/19/202001:01 PM

New documents were received from Interpreter Michalle Furlong, ID:6437 Rescheduled Hearing

11/4/2021 02:45 PM

L} Ahearing has been rescheduled. The original work request has been cancelled and a new work request has been added
MNCIS event comments changed o0t 021 01 Cancelled work request ID: 104232
Senate ! New work request ID: 104242
L} This is an autogenerated email. Please do not reply to this email message. Thank you.
MNCIS event comments changed.
You are responsible for the lawful use of this information. The e-mail and any attachments to it may be confidential and they are intended solely for the individual o organization

3/9/2021 02:10 PM
10 which they are addressed. They may contain privileged or confidential information and should not be disseminated. If you are not the intended recipient of this e-mail, you

should not copy, distribute or take any action in reliance upon this e-mail or the attachments. If you received this e-mail in error, please notify us immediately at (651) 297-5300.

L}
MNCIS event comments changed. Thank you
3/9/202101:32 PM
a MN Court Interpreter Program
MNCIS event comments changed. State Court Administrator's Office
3/9/202101:29 PM 25 Rev. Dr. Martin Luther King Jr. Blvd
St Paul, MN 55155
s (651) 2975300
Work request 104280 has ended early MNCourtinterpreterProgram@courts state.mn.us
9/30/2020 10:18 AM
L}
Work request 104275 has ended early
9/8/2020 08:50 AM
L}
Aninterpreter contact message has been submitted
L}
Work request 104254 is cancelled timely
771472020 01:55 PM
L}
Rescheduled Hearing
6/19/2020 01:01 PM
"
©2022- Minnesota Judicial Branch | Version1.1.37 | H1 | 1 | FeedbackLink

Scheduler— Notification#11

When a hearing is canceled from MNCIS or the Scheduler, select the Mark Untimely Cancelled button on
the Edit Work Request page or Action Confirmation page. After clicking the Cancel Request button on
the Work Request Details page, a notification will be sent to all the district Scheduling Specialist Emails.
The email will not be sent individually but to the regional email box.

The Minnesota State Court Administrator’s Office wrote and published this document. Page 11
Rev9/1/2022
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INTERPRETER RESOURCE

Micki Furlong vV

MANAGEMENT APPLICATION Select search for » Enter record ID

= / DASHBOARD / SETTINGS / COURT USERS

Region Scheduling Specialist E-mail
District 1 1stinterpreterScheduling@courts.state.mn.us
District 2 2ndInterpreterScheduling@courts.state.mn.us
District 3/5 3rd.5thinterpreterScheduling@courts.state.mn.us
District4 4thScheduling@courts.state.mn.us
District 6/7/8/9 6th.7th.8th.9thInterpreterScheduling@courts.state.mn.us
District 10 10thInterpreterScheduling@courts.state.mn.us
Court Users

Y furlong

Status

Last “  First MJB User Name Roles Districts Phone Email Last Login

© 2022 - Minnesota Judicial Branch | Version1.1.3.7 | H2 | 1 | FeedbackLink

| Logout Waming - Psyche % | Jl Minnesata ludicial Branct % | | Work Requests - Intepret. % | | | Work Requests - Intepret. X | Motifications  Invepreter X 4+ S - ] X
€« c @ irmaual courts state. mn.us/Motifications 2 % * 0 & :
Notifications
Al azan Unread ' 24 Mark All As Read Delete All
ch notif Q Today i) B
o
New documents were received from Interpreter Work request 104217 is cancelled untimely 6/10/2020 07:35 AM
Michalle Furlang, ID:6437
117472021 02:45 PM
Work Request 104217 has been cancelled untimely. The interpreter status is now on call. The interpreter is now
i} available to take another work request if applicanle.
MNCIS event comments changed. R Date: 6/10/2020
SR Tirne: 11:00 AM-12:00 PM
o Work Location: Undefined
MMNCIS event comments changed. el e Rl
2/8/2021 02:10 PM Location Type: Remaote
o This is an autogeneraled email. Please do nol reply to this email message. Thank you.
MMNCIS event comments changed. ‘fou are responsible for the lawful use of this information. The e-mail and any attachments to it may be
2/9/2021 01:32 PM confidential and they are intended salely for the individual er organization to which they are addressed. They may
contain privileged or confidential information and should not be disseminated. If you are not the intended
iig recipient of this e-mail, you should not copy, distribute or take any action in reliance upon this e-mail or the
P ¥ By, i P
MMNCIS event comments changed. attachments. If you received this e-mail in error, please notify us immediately at (651) 297-5300. Thank you.
3/9/2021 01:28 PM
® 2022 - Minnesota Judicial Branch | Version1.1.37 | H2 | 1 | FeedbackLink
| Logout Warning - Psycho X | [ Minnesota Judicial Branc X | | = Work Requests - Intepret- X | | Work Requests - Intepret: X | Court Users - Intepreter 1 X 4 N - X
< C' @ irmauat.courts.state.mn.us/CourtUsers/Settings/CourtUsers L % ®* 0O & :

The Minnesota State Court Administrator’s Office wrote and published this document.
Rev9/1/2022
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Interpreter Resource Management Application (IRMA) - 2022

| Logout Warning - Psychc X | Minnesota Judicial Branch X | | Work Requests - Intepret: X | | | Work Requests - Intepret X || Test WR8/9#2 - Intepret X  + v - X

¢! @& irmauat.courts.state.mn.us/CourtUsers/WorkRequests/View/104425 2 % ®» 0O &

ACTION CONFIRMATION

Are you sure you want to cancel this work request?

{ Mark Timely Cancelled Mark Untimely Cancelled Cancel

Scheduler— Notification#27

When an interpreter is removed from the work request due to the Scheduler clicking the Remove
Interpreter button on the Work Request Details page, the Enter a Reasonto Remove the Interpreter will
appear, and the Scheduler will have an option for “Doyou want to send a notification? Yes or No.”
When Yes is clicked, the text required for the notification would be “Notificationto the interpreter for
work request canceled timely.”

The Minnesota State Court Administrator’s Office wrote and published this document. Page 13
Rev 9/1/2022
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Interpreter Resource Management Application (IRMA) - 2022

MINNESOTA
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COURT SERVICES DIVISION

Assigned

Work Request Type
Non-MNCIS Generated

Service Type

| Logout Warning - Psychological/ X | [l Minnesota Judicial Branch - Min X | | Work Requests - Intepreter Reso. X |- NonMNCIS12345 NonMNCISTes X =+ 4 -
C @ irmauat.courts.state.mn.us/CourtUsers/WorkRequests/View/104535 e Y » 0 2
Work Request Status Work Request Court Work Location Date/Time

Anoka Anoka County Courthouse 12/10/2021 10:10 PM - 11:11 PM
Remote Work Request Location Type

On Site
Case Number Case Type Case Category

Hearing NonMNCIS12345
Assignment Type Reviewed By Scheduled By Last Updated By
Standard SUEidenN SUEidenN SUEidenN
Lunch Minutes
0
Parties Information v

Interpreter Information & Set Attendance ] [ @ Remove Interpreter ] | % Send Offer Closed Nortification ] [ % Send Assignment Notification

Last updated: 12/9/2021 12:08 PM

© 2022 - Minnesota Judicial Branch | Version1.1.3.7 | H1 | 1 | FeedbackLink
| Logout Warning - Psychological, X | [l Minnesota Judicial Branch - Min X | | Work Requests - Intepreter Reso. X |- NonMNCIS12345 NonMNCISTes X =+ v -
c @ irmauat.courts.state.mn.us/CourtUsers/WorkRequests/View/104535 2 % ® 0O &

ENTER A REASON TO REMOVE THE INTERPRETER

Reason

More Information

Do you want to send a notification?

Oves @no

Cancel

The Minnesota State Court Administrator’s Office wrote and published this document.
Rev 9/1/2022
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Interpreter Resource Management Application (IRMA) - 2022

Invoice Details Page

Scheduler

The invoice detail page of each work request will display the following data: the last approved by person’s
name, date submitted, who submitted, and the level of approval. The levels of approval are: Level 1
Review, Interpreter/Agency Review, Level 1 Approval, and Level 2 Approval.

€ @ irmausteours statemausCou =0/20000157

1 INTERPRETER RESOURCE
MANAGEMENT APPLICATION

mvoicelD 20000157

Payable To
ichal

Fscal Vear 3021

Wednesday, August 28, 2019

| Logoutianng - Fpchalogea. % | B alonds rogem eveisame: X | | Desnoara - Court Losrs s X | |

imvoices « Iniepreter Besource My X | IHMA - Inspreter Kesource Man. X

Issue Dale 82282019

vendor Invaice Numbar

pproved: o1

Pending: 11

Micki Furlong

Cancal

Perding Level 1 Approva

Inveice Totsl

$251.00

s w0k TequIst contan modificatans mede by (e mee e o

A cre ormore expanses oo

00 AM

Werk Request 1D 102916

51 5t Forest Lake MN, 55025

cf Tnese changes must e recanrsd

Carver Last Approved By: Lauren Braun

iy Courthouse

e woek tequest hsfrer sppravng

Stal

Reconcile Expenses.

$42.00 Per Hour

Billing Start Time Billing End Time Lunch Mintes Actual Minutes Blllable Minures Amount
A ta00 Am 3900 AN oo &0 1z00 spag0 @
Interpreting Costs Tatalz 1200 28400
Travel Experses
2022 - Minnesota Judicial Branch | Verslon1137 | H1 | 1 | FeedbackLink n

The Minnesota State Court Administrator’s Office wrote and published this document.
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Report

Administrator

When clicked, the Admin dashboardreports icon will display a list of reports. Report
IrmalnterpretersWithAssignmentsNotLoggedIn.xIsx will not exclude inactive interpreters.

| Logout Warning - Psychological/ X | F Minnesota Judicial Branch - Min: X || Reports - Intepreter Resource M- X = v

< C' @ irmauat.courts.state.mn.us/CourtUsers/Reports e Y *» 0O

E‘ INTERPRETER RESOURCE

MANAGEMENT APPLICATION Select search for » Enter record ID

= / DASHBOARD / REPORTS

¢ Irmalnterpreters.xlsx

« IRMAPossibleConflictsNeedGrouping.xlsx

¢ IrmaAgencies.xlsx

¢ IrmalnterpretersWithAssignmentsNotLoggedin.xIsx
¢ IrmaWorkRequests.xlsx

© 2022 - Minnesota Judicial Branch | Version1.1.3.7 | H2 | 1 | FeedbackLink
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[malntsrpretersWithAzsgnmentsNotLoggedn (0 JORsaR Furong ML o
Fle  Home Iset  Pagelayost  Formuas  Data  Review View Help  Acrobat 18 Share 3 Comments
[3@ @3 Calbri i A A =E=E o | wape General A B B [roma Bad Good Neutral BB E | e by O
Bcopy - e . K Gtk

P S rompar | B 1 Y- - Meseaces < | § - % 9|9 | St o [Glaton] | e e ot | e o T

Clipboard [l Font [l Alignment & Number & Styes cells Editing Senstivity ~
132 - £ -

A8 c | o | 3 G H ' i o« m N o P | a | R s [ 1[4
1 [IRMA Interpreter ID.Last Lame FirstName  Middle Name Email Phone Residence County Primary Address 1 city State Zip Code Highest Qualification _ Rostered Date Employee Status
2 2666 Francois  Leul-Seghed H. franc028@umn.edu "17632041218 13326 - 89th Ave. N. MapleGrove  MN 55363 Off-Rostered No
3 6001 Shalita  Willis. Shalitawillisi@gmail.com 15107505875  Out of State NULL SanAntonio  TX UL Off-Rostered No
4 4846 Malith Isaac gokmariks1683@gmail.com 150720894 22 North Broadway Rochester MN 55906 Off-Rostered No
s 5397 Trawally Bangalee batrawally@yahoo.com 6126015653 6521 Humboldt Ave #336 Brooklyn Center MN 55430 Off-Rostered No
6 333 Lee oua toua.leel115@gmail.com 16512637376 3527 Hilltop st. White Bear Lake MN 35110 Non-Certified Rostered 6/11/2018  No
7 5260 Fonts  Mary marytaxtech@hotmail.com 19523569511 3304 Aquila Ln. South saint Louis Park MN 35426  Off-Rostered No
8 6689 Ngabire  Emmanuel ngabire.mn@gmail.com 6122986943 5420 Penn Avenue South Minneapolis ~ MN 35419  Off-Rostered 12/30/2019  No
9 6673 Line  Language mock@languageline.com  (800) 111-2222 25 Rev Dr. Martin Luther KingJr. St Paul MN 55155 Off-Rostered 11/12/2019  Yes
10 6336 5ylla  Assan assansa7@gmail.com 7634582218 6306 119th Ave. N Champlin MN 55316 Off-Rostered No
1n 4249 Ith Vanthuon edricith@gmail.com 6127031 9125 Fox Run Circle EdenPraiie  MN 55347  Off-Rostered No
2 1101 Widjaja  Ninou ninou.widjaja@hotmail.com 16124817768 5908 - 915t Trail Brooklynpark MN 55443 Off-Rostered No
13 6695 Lopez  Victor 3 mayaspiritss@gmail.com 12137256567 2535 Ocean View Avenue losAngeles  CA 90057  Off-Rostered 1/9/2020  No
1 5236 Asamoah Seidu asamoah.seidu@yahoo.com 16123159800 6518 Markwood Dr N Crystal MN 55427 Off-Rostered No
15 6195 Nicola  Saba sabanicola221@yahoo.com 17038705478  Ramsey 2351 3rd Street NW #102 NewBrighton ~ MN 55102 Off-Rostered No
16 435Tran  Rich RichTran0123@yahoo.com 17634390071 589 - 100th Court NE slaine MN 55433 Off-Rostered No
17 6423 sabah  Hope Kingston  hopetogostyle@gmail.com 16124237777 415N 1st Street, #212 Minneapolis  MN 35401  Off-Rostered No
18 3018 Beyzavi  Mehri mbeyzavi@yahoo.com 6122816921 4925 Rosewood Lane N Plymouth MN 55442 Off-Rostered No
19 4879 Conteh  clifford 3 ckconteh@hotmail.com 19522402874 8609 Tessman Circle N. BrooklynPark MN 55445 Non-Certified Rostered 12/8/2015  No
20 5837 Hassan  Tahir Yusuf taahirhassan@gmail.com 16127072451 464 Dogwood Ct. NW St.Michael  MN '35376  Off-Rostered No
2 6721 Migambi  Alex migambi1824@gmail.com  '16515280506  Ramsey 1889 Carroll Avenue #1 st. paul MN 35104 Off-Rostered 3/13/2020  No
2 5833 Ngor  Peter n jalngor20@gmail.com 15073042899 33 Catherine Lane LakeCrystal  MN 36055 Off-Rostered No
%) 3051Keye  zehra zkeye@aol.com 6122290214 Hennepin 2600 Euclid Place Minneapolis  MN 35408 Off-Rostered No
2
2
2
27
2
29
30
31
2
33
3
35
36
37
38
39
40
a
a2
a3 =
Interpreters ® « >

Ready L& Display Settings i) [ 1 + 100%
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Interpreter Profile Page

Administrator(s), Scheduler, and Interpreter

When an Admin, Scheduler, or Interpreter views the Interpreter profile, there is afield called “Special
Needs.” Please change the label of this field to “Interpreter Needs.” This change should be on the view
and edit page.

Test Test - ID 6521
Profile Assignments Addresses Languages Locations Registrations 0 More »
Update MNCIS
Highest Qualification Level Highest Qualification Date Residence County Assignment Status
Off Rostered 5/6/2022 Active [Deactivate ]
Vendor Code Vendor Location Code Publish Status Additional Documents
Publish on the public website MNCourts.gov No
Interpreter & Agency Fast Track Interpreter Telephone Remote Interpretation Video Remote Interpretation
No Yes No No
In Process Confirmation Is Locked
No Not applicable: Interpreter has never logged into IRMA
Interpreter Needs
Contact Information And Notifications

Administrator

When an Admin views the Interpreter profile, thereis a new field checkbox called “InProcess, Y/N.” The
checkbox is located before the Interpreter Needs field. The checkbox is not required.

| interproters st tepreter B X | Ve Inepretes Resoues Mo X v - 8 x

C & imagacourts.state.mn.us/CourtUsers/Interpreters/View/668 > & 0 &

INTERPRETER RESOURCE R e —
MANAGEMENT APPLICATION S e ;

= DasH INTERPRETERS | MICKI TES

Micki Test - ID 6687
1475hrs  Last Assignment: 6/26/2022

Profile Assignments Addreszes Languages Locations Regis

lification Level Highest Qualification Date Residence County Assignment Status
11102022 Active Deactivate |
Vendor Code Vender Lacation Code Publish Status Additional Documents
12345678 001 Publish on the public » INCourts.gow e
Interpreter & Agency Fast Track Interpreter Telephone Remote Interpretation Video Remote Interpretation
No No o
In Process Is Locked

No

Interpreter Needs
Contact information And Notifications

Contact Email Contact Phone (Preferred Contact)

Email. Receive Text Messages about:
No No No
AceountConfirmed User Login Status
© 2022- Minnesota Judicial Branch | Version 1.1.4.1 | Feedback Link
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Interpreter Page

Administrator

IRMA currently requires that all phone, email, addresses, andlanguage be entered when an interpreter
is set up. Fast Trackfunctionality will allow the Admin only to enter the name of the interpreterand
language, and they can be assigned work assignments. When an Admin clicks Add New Interpreter
button from the Interpreter List page, the Add Interpreter page displays. There is a Fast Track
Interpreter button. When Yes is selected, IRMA should only require the First Name, Last Name, and
Language. IRMA will populate the email and phone with default values, and create atemporaryaddress.
The Admin canoverride the information in the defaulted fields if they have the information. IRMA will
alsodefault the In Process field to Yes. If the Admin selects toSend confirmation code now and the
email is the default email, IRMA should display a message that says confirmation code will not be sent.
When the Admin Submits the new interpreter, the interpreter will have the Highest Qualification level
of: Off-Rostered, status = Active, Fast Track = Yes, Interpreter & Agency = No, Telephone Remote

Interpretation=No and Video Remote Interpretation = No.

| Work Request View - Psychologi- X | | | Interpreters List - Intepreter Rese X | | Interpreters List - IntepreterResc X | Add New Interpreter - Intepreter X+

& irmauat.courts.state.mn.us/CourtUsers/Interpreters/New
P

') INTERPRETER RESOURCE

A MANAGEMENT APPLICATION
=/ DASHBOARD / INTERPRETERS / ADD INTERPRETER

Add New Interpreter Cancel

Please enter all required fields

First Name* Middle Name

Email* Us Phone* Preferred Contact Method
(555) 555-5555

Staff Interpreter n Process

Oves @no @ves Ono

Q00 *

©2022 - Minnesota Judicial Branch | Version1.1.4.3.51 | Feedback Link
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1 Work Request View - Psychologic X | |- Interpreters List - IntepreterResc X | | | Interpreters List - IntepreterResc X | Add New Interpreter - Inteprete: X |+

< C @ imauat.courtsstate.mn.us/CourtUsers/Interpreters/New

INTERPRETER RESOURCE

MANAGEMENT APPLICAT : Micki Furlong

= / DASHBOARD / INTERPRETERS / ADD INTERPRETER

Add New Interpreter Cancel
Frofle ©
Address [V}

Address Type* Address Name* e o
v 25 Rev Dr Martin Luther King Jr Boulevard
St Paul MN
Address Line 1% o

55155

Address Line 2

City* State* Zip Code*
MN

Primary address for travel calculation
@ ves

No

©add Cancel

(Please add address before moving to next step) *

€ Pravious Next

©
(]

lish Proficienc

©2022 - Minnesota Judicial Branch

Version1.1.43.s1 | Feedback Link

I/ Work Request View - Psychologic X | | -/ Interpreters List - IntepreterResc X | | - Interpreters List - IntepreterResc X | Add New Interpreter - Inteprete: X+

<« C @ imauat.courtsstatemn.us/CourtUsers/Interpreters/New

') INTERPRETER RESOURCE

MANAGEMENT APPLICATION Select search for » Enter record ID * MickiFurlong v

= / DASHBOARD / INTERPRETERS / ADD INTERPRETER

Add New Interpreter Cancel

profile

(<< I< <)

English Proficiency Test

Confirmation Code

TAWOTXQU

Confirmation code cannot be sent to fasttrack profiles

Send confirmation code now

« Previous

©2022 - Minnesota Judicial Branch | Version1.1.43s1 | Feedback Link
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	About this Document
	This document contains detailed information about the 2022 releases for the Interpreter Resource Management Application (IRMA).
	July Release
	Edit Work Request/View Work Request

	Schedulers
	Track sign-in/out submitted by information to the work request profile page by using the Edit button.
	When a Scheduler does the sign-in/out through the Edit function, the submitted information is not displayed on the work request profile page.  This request is to say the submitted information if it is entered through the Edit page. Info to display is ...
	Contact Scheduler

	Interpreters
	When the interpreter is in their Assignments tab and clicks on the envelope to send a message.  The Contact Scheduler box appears and the interpreter is required to enter a message.  If it is left blank and click Submit, a message appears.
	Confirm Interpreter

	Interpreters
	When a confirmation code is entered incorrectly, the new message will show, “The confirmation code is incorrect. Please review the Welcome to IRMA email and re-enter the confirmation code.”
	Interpreter Calendar View

	Interpreters – Staff and Contract
	When a work request is remote, the text TRI or VRI will appear on the interpreter calendar.
	Email and Bell Notification

	Administrator
	When an interpreter's qualification level changes, a notification will be sent to Admins. Admins are to check the qualifications through the IRMA log-in page.
	Scheduler – Notification #45
	When a hearing is rescheduled, a notification will be sent to the scheduler. This is triggered by MNCIS when a hearing has been rescheduled. Add the new hearing date to the Rescheduled Hearing Notification.
	Scheduler – Notification #11
	When a hearing is canceled from MNCIS or the Scheduler, select the Mark Untimely Cancelled button on the Edit Work Request page or Action Confirmation page. After clicking the Cancel Request button on the Work Request Details page, a notification will...
	Scheduler – Notification #27
	When an interpreter is removed from the work request due to the Scheduler clicking the Remove Interpreter button on the Work Request Details page, the Enter a Reason to Remove the Interpreter will appear, and the Scheduler will have an option for “Do ...
	Invoice Details Page

	Scheduler
	The invoice detail page of each work request will display the following data: the last approved by person’s name, date submitted, who submitted, and the level of approval. The levels of approval are: Level 1 Review, Interpreter/Agency Review, Level 1 ...
	Report

	Administrator
	Interpreter Profile Page

	Administrator(s), Scheduler, and Interpreter
	When an Admin, Scheduler, or Interpreter views the Interpreter profile, there is a field called “Special Needs.”  Please change the label of this field to “Interpreter Needs.”  This change should be on the view and edit page.
	Administrator
	When an Admin views the Interpreter profile, there is a new field checkbox called “In Process,  Y/N.” The checkbox is located before the Interpreter Needs field. The checkbox is not required.
	Interpreter Page

	Administrator
	IRMA currently requires that all phone, email, addresses, and language be entered when an interpreter is set up.  Fast Track functionality will allow the Admin only to enter the name of the interpreter and language, and they can be assigned work assig...

