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About this Document 

This document contains detailed information about the 2022 releases for the Interpreter Resource 
Management Application (IRMA).  

July Release 

Edit Work Request/View Work Request 

Schedulers 

Track sign-in/out submitted by information to the work request profile page by using the Edit button. 

When a Scheduler does the sign-in/out through the Edit function, the submitted information is not 
displayed on the work request profile page.  This request is to say the submitted information if it is 
entered through the Edit page. Info to display is a date, time, and submitted by name (see the last 
screenshot for what it should look like). 
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Contact Scheduler 

Interpreters 

 When the interpreter is in their Assignments tab and clicks on the envelope to send a message.  The 
Contact Scheduler box appears and the interpreter is required to enter a message.  If it is left blank and 
click Submit, a message appears.   

 

  



 

Interpreter Resource Management Application (IRMA) - 2022 

The Minnesota State Court Administrator’s Office wrote and published this document.  Page 7 
Rev 9/1/2022 

 

  



 

Interpreter Resource Management Application (IRMA) - 2022 

The Minnesota State Court Administrator’s Office wrote and published this document.  Page 8 
Rev 9/1/2022 

Confirm Interpreter 

Interpreters 

When a confirmation code is entered incorrectly, the new message will show, “The confirmation code is 
incorrect. Please review the Welcome to IRMA email and re-enter the confirmation code.” 
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Interpreter Calendar View 

Interpreters – Staff and Contract 

When a work request is remote, the text TRI or VRI will appear on the interpreter calendar.  
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Email and Bell Notification 

Administrator  

When an interpreter's qualification level changes, a notification will be sent to Admins. Admins are to 
check the qualifications through the IRMA log-in page. 
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Scheduler – Notification #45 

When a hearing is rescheduled, a notification will be sent to the scheduler. This is triggered by MNCIS 
when a hearing has been rescheduled. Add the new hearing date to the Rescheduled Hearing 
Notification. 

 

Scheduler – Notification #11  

When a hearing is canceled from MNCIS or the Scheduler, select the Mark Untimely Cancelled button on 
the Edit Work Request page or Action Confirmation page. After clicking the Cancel Request button on 
the Work Request Details page, a notification will be sent to all the district Scheduling Specialist Emails. 
The email will not be sent individually but to the regional email box. 
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Scheduler – Notification #27 

When an interpreter is removed from the work request due to the Scheduler clicking the Remove 
Interpreter button on the Work Request Details page, the Enter a Reason to Remove the Interpreter will 
appear, and the Scheduler will have an option for “Do you want to send a notification? Yes or No.” 
When Yes is clicked, the text required for the notification would be “Notification to the interpreter for 
work request canceled timely.” 
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Invoice Details Page  

Scheduler 

The invoice detail page of each work request will display the following data: the last approved by person’s 
name, date submitted, who submitted, and the level of approval. The levels of approval are: Level 1 
Review, Interpreter/Agency Review, Level 1 Approval, and Level 2 Approval.    
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Report 

Administrator  

When clicked, the Admin dashboard reports icon will display a list of reports. Report 
IrmaInterpretersWithAssignmentsNotLoggedIn.xlsx will not exclude inactive interpreters.  
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Interpreter Profile Page 

Administrator(s), Scheduler, and Interpreter  

When an Admin, Scheduler, or Interpreter views the Interpreter profile, there is a field called “Special 
Needs.”  Please change the label of this field to “Interpreter Needs.”  This change should be on the view 
and edit page. 

 

 
Administrator  

When an Admin views the Interpreter profile, there is a new field checkbox called “In Process,  Y/N.” The 
checkbox is located before the Interpreter Needs field. The checkbox is not required. 
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Interpreter Page 

Administrator  

IRMA currently requires that all phone, email, addresses, and language be entered when an interpreter 
is set up.  Fast Track functionality will allow the Admin only to enter the name of the interpreter and 
language, and they can be assigned work assignments. When an Admin clicks Add New Interpreter 
button from the Interpreter List page, the Add Interpreter page displays. There is a Fast Track 
Interpreter button.  When Yes is selected, IRMA should only require the First Name, Last Name, and 
Language. IRMA will populate the email and phone with default values, and create a temporary address.  
The Admin can override the information in the defaulted fields if they have the information.    IRMA will 
also default the In Process field to Yes.  If the Admin selects to Send confirmation code now and  the 
email  is the default email, IRMA should display a message that says confirmation code will not be sent. 
When the Admin Submits the new interpreter, the interpreter will have the Highest Qualification level 
of: Off-Rostered, status = Active, Fast Track = Yes, Interpreter & Agency = No, Telephone Remote 
Interpretation = No and Video Remote Interpretation = No. 
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